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Obligations for Achieving and Maintaining 
 Management System Certification 

Obveznosti za pridobitev in ohranitev 
 Certifikata sistema upravljanja 

 

This document defines the obligations based on TÜV SÜD America (TÜV) and accreditation body rules 
that TÜV and clients are required to abide by as part of the client’s achieving certification and maintaining 
certification for the site or sites listed on your management system certificate. 

Ta dokument opredeljuje obveznosti, ki temeljijo na TÜV SÜD America (TÜV) in pravilih akreditacijskega 
organa, ki jih morajo TÜV in stranke upoštevati za doseganje certifikata stranke in vzdrževanja certifikata 
za lokacijo ali lokacije, navedene na certifikatu sistema upravljanja.  

 

Section 1.  General 

TÜV, with the Client’s cooperation, will conduct 
scheduled on-site audits to determine whether the 
Client’s management system complies with the stated 
requirements of the applicable standard(s) and also to 
determine whether that management system is 
effectively implemented and maintained.  Without limiting 
its other obligations, the Client agrees to adhere to the 
requirements contained in this document as well as the 
TÜV Standard Terms & Conditions or the Business 
Terms & Conditions of the TÜV Company contracted for 
the audits. Note: When a change in company name or 
ownership occurs, current legal and contractual 
agreements and certification obligations with the client 
will remain in effect until the agreements are revised and 
signed to reflect the organization’s changes. 

TÜV represents to the Client that TÜV’s existing 
organizational structure and procedures, as well as 
TÜV’s certification and supervisory resources, meet the 
criteria stipulated in ISO/IEC 17021. TÜV’s organization 
and specific procedures are documented in the TÜV 

Integrated Management System. 

TÜV may use auditors who are its employees and/or 
contracted auditors for any part of the certification 
process. The client has the right to object to the use of 
any auditor. If the Client objects to any auditor’s 
continuation of performance of services, then TÜV will 
replace that auditor. 

 
For AS9100 / AS9120 audits, requests for auditor 
changes/substitutions will not be allowed without 
substantiated evidence of improper activity or contract 
violations. Conformance to rules concerning export 
controls, auditor nationalities and confidentiality/conflict 
of interest shall be an exception to this requirement. 

 

Razdelek 2.  Splošno 

TÜV bo s sodelovanjem naročnika izvedel načrtovane 
presoje na lokaciji, da bi ugotovil, ali je sistem 
upravljanja naročnika skladen z navedenimi zahtevami 
veljavnih standardov in tudi ugotovil, ali se ta sistem 
upravljanja učinkovito izvaja in vzdržuje.  Brez 
omejevanja drugih obveznosti se naročnik strinja, da bo 
upošteval zahteve iz tega dokumenta in standardne 
pogoje TÜV ali poslovne pogoje podjetja TÜV, sklenjene 
za presoje. Opomba: Ko pride do spremembe imena ali 
lastništva podjetja, bodo veljavni pravni in pogodbeni 
sporazumi ter obveznosti certificiranja s stranko ostali v 
veljavi, dokler se pogodbe ne spremenijo in podpišejo, 
da odražajo spremembe organizacije. 

 

TÜV zagotavlja naročniku, da obstoječa organizacijska 
struktura in postopki TÜV ter certifikacijski in nadzorni 
viri TÜV izpolnjujejo merila, določena v ISO / IEC 17021. 
Organizacija in posebni postopki TÜV so dokumentirani 

v integriranem sistemu upravljanja TÜV. 

 
TÜV lahko za kateri koli del postopka certificiranja 
uporablja presojevalce, ki so njegovi zaposleni in/ali 
pogodbene izvajalce presoj. Naročnik ima pravico, da 
odkloni sodelovanje katerega koli presojevalca. Če 
naročnik ugovarja nadaljevanju izvajanja storitev 
katerega koli presojevalca, bo TÜV tega presojevalca 
nadomestil. 

Pri presojah AS9100 / AS9120 zahteve za 
spremembe/nadomestilo presojevalcev ne bodo 
dovoljene brez utemeljenih dokazov o nepravilni 
dejavnosti ali kršitvah pogodbe. Izjema je skladnost s 
pravili v zvezi z nadzorom izvoza, državljanstvom 

presojevalca in zaupnostjo/nasprotjem interesov. 
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Multisite audits. To qualify as a multisite the following 
conditions are to be met  

• All sites have similar activities that fall under the 
main overall scope 

• There will be a designated HQ which will maintain 
the overall scope that covers all the participating 
sites  

• Sites participating in the multisite scheme will have 
a scope that is a subset or reflect the overall scope; 
Sites with support function(s) will have the support 
role defined as the scope 

• The organization shall identify site(s) as the central 
function having the authority to define, establish and 
maintain the single management system 

o All sites have a legal or contractual link to 
the Central Function  

o All sites fall under the single, centralized 
management system maintained by the 
central function 

o All sites fall under the Centralized 
Management system internal audit and 
management review 

o A nonconformity issued during a TÜV audit 
at one site will be reviewed for all sites and 
if found corrective action be verified at both 
the central function and the identified sites 

o ISO27001/ISO 27701 - Every site in the 
ISMS subject to significant risks will be 

audited prior to certification. 

 
ISO 27001/ISO 27701 

• During the application review, the client will notify 
TÜV of any ISMS related information (ISMS records 
or information about the design and effectiveness of 
controls) that cannot be made available for review 
by the audit team due to confidential or sensitive 
information. The application reviewer will discuss 
with client alternatives to ensure that the ISMS can 
be properly audited in the absence of the identified 
information.  If it is determined that the ISMS cannot 
be adequately audited in the absence of the 
information or by other equivalent information that 
would be available, the certification process will not 
proceed until appropriate access arrangement are 
given by client.  

• Certification cannot be granted unless the client has 
completed one management review and one 
internal ISMS audit covering the scope of 
certification.  

• An ISO 27701 certificate cannot be displayed as a 
standalone, it is required to be displayed with a valid 
TÜV ISO 27001 certificate. 

• The client will notify TÜV of any changes to the 
Statement of Applicability (SoA) including if the SoA 
revision results in changes to the coverage of the 
controls within the scope of certification. If the 
change in the SoA do not result in changes in the 

Presoje na več lokacijah. Za izpolnitev pogoja več 
lokacij, morajo biti izpolnjeni naslednji pogoji 

• Vse lokacije izvajajo podobne dejavnosti, ki spadajo 
v glavni splošni obseg; 

• Imenuje se sedež, ki bo ohranjal celoten obseg, ki 
pokriva vse sodelujoče lokacije;  
 

• Lokacije, ki sodelujejo v shemi več lokacij bodo 
imele obseg, ki je podmnožica ali odraža celoten 
obseg; lokacije s podporno funkcijo oz. funkcijami 
bodo imele podporno vlogo, opredeljeno kot obseg; 

• Organizacija opredeli lokacije kot osrednjo funkcijo, 
ki je pristojna za opredelitev, vzpostavitev in 
vzdrževanje enotnega sistema upravljanja: 

o Vse lokacije imajo pravno ali pogodbeno 
povezavo s centralno funkcijo;  

o Vse lokacije spadajo v enoten centraliziran 
sistem upravljanja, ki ga vzdržuje centralna 
funkcija; 

o Vse lokacije spadajo v okvir notranje 
presoje in pregleda upravljanja sistema 
centraliziranega upravljanja; 

o Neskladnost, izdana med presojo TÜV na 
eni lokaciji, bo pregledana za vse lokacije 
in če se ugotovijo korektivni ukrepi, se 
preverijo tako na osrednji funkciji kot na 
opredeljenih lokacijah; 

o ISO27001/ISO 27701 - Pred certificiranjem 
bo presojana vsaka lokacija v ISMS, za 
katero veljajo znatna tveganja. 

ISO 27001/ISO 27701 

• Med pregledom aplikacije bo naročnik obvestil TÜV 
o vseh informacijah, povezanih z ISMS (zapisi ISMS 
ali informacije o zasnovi in učinkovitosti kontrol), ki 
jih presojevalska ekipa zaradi zaupnih ali občutljivih 
informacij ne more dati na voljo za pregled. 
Pregledovalec aplikacij se bo pogovoril s stranko o 
alternativah, da bi zagotovil, da je ISMS mogoče 
ustrezno presojati brez opredeljenih informacij. Če 
se ugotovi, da ISMS ni mogoče ustrezno presojati 
brez informacij ali drugih enakovrednih informacij, ki 
bi bile na voljo, postopek certificiranja ne bo začet, 
dokler naročnik ne zagotovi ustreznega dogovora o 
dostopu.  
 

• Certificiranja ni mogoče odobriti, razen če je 
naročnik opravil en vodstveni pregled in eno 
notranjo presojo ISMS, ki zajema področje 
certificiranja.  

• Certifikata ISO 27701 ni mogoče prikazati kot 
samostojnega, potrebno ga je prikazati z veljavnim 
certifikatom TÜV ISO 27001. 

• Naročnik bo TÜV obvestil o vseh spremembah 
Izjave o uporabnosti (SoA), tudi če revizija SoA 
povzroči spremembe kritja kontrol v okviru 
certificiranja. Če sprememba SoA ne povzroči 
sprememb v pokritosti kontrol, posodobitev  
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coverage of the controls, update of certification 
documentation is not required.  

 

Section 3.  Phases of the Certification Process 

3.1.  Preparation.  The Client will complete an 
application and return it to TÜV.  The application will be 
used to: 

(a)  Identify the objective and scope of the audit, and 

(b)  Identify a Management Representative who shall be 
the focal point for the audit and be responsible for 
coordinating all audit activities on behalf of the Client   

(c) The Client may, in its discretion, arrange for TÜV to 
conduct a pre-audit. The purpose of the pre-audit would 
be to evaluate the present conformance of the Client’s 
management system against the applicable standard(s)  

(d) For AS9100 / AS9120 audits, TÜV and the Client 
shall agree on the certification structure which is 
identified on the provided quotation 

(e) For AS9100 / AS9120 audits, the client will disclose 
all products / services that are classified or are subject to 
export control requirements. This will be done at initial 
application, and whenever such material or services are 

added at a later date.    

3.2.  Stage 1 Audit   TÜV shall visit the Client to   

(a) review the management system documentation 

(b) determine readiness for the Stage 2 audit 

(c) review key performance or significant aspects 
regarding the scope and operation of the 
management system 

(d) collect necessary information regarding the scope 
and related statutory and regulatory requirements of 

the client’s operation 

(e) plan the certification (stage 2) audit, including 
confirming audit team requirements 

(f) evaluate if internal audits and management review 
are being performed and that the level of 
implementation substantiates the client is ready for 

the stage 2 audit. 

3.3.  Stage 2 Certification Audit.  Upon successful 
completion of the Stage 1 Audit, the audit team will 
conduct an on-site audit to confirm conformance with the 
applicable standard(s) and to evaluate the 
implementation, including effectiveness of the client’s 
management system. 

At the conclusion of the audit, the audit team will inform 
the Client of the audit results.  At the closing meeting, 
TÜV will give the Client a written statement identifying  

dokumentacije za potrjevanje ni potrebna.  

 

 

Razdelek 4.  Faze postopka certificiranja 

4.1.  Priprava.  Naročnik bo izpolnil prijavo in jo vrnil 
TÜV.  Prijava se bo uporabljala za: 

 

(a) Določitev cilja in obsega presoje ter 

(b) Določitev predstavnika vodstva, ki bo osrednja točka 
za presojo in bo odgovoren za usklajevanje vseh 
dejavnosti presoje v imenu naročnika   

(c) Naročnik lahko po lastni presoji poskrbi za izvedbo 
predpresoje. Namen predpresoje je oceniti trenutno 
skladnost sistema vodenja pri naročniku z veljavnimi 
standardi 

(d) Za presoje AS9100/AS9120 se TÜV in naročnik 
dogovorita o certifikacijski strukturi, ki je opredeljena v 
navedeni ponudbi 

(e) Pri presojah AS9100 / AS9120 bo naročnik razkril 
vse izdelke / storitve, ki so razvrščeni oz. za katere 
veljajo zahteve glede nadzora izvoza. To se bo zgodilo 
ob začetni uporabi in kadar koli bodo takšni materiali ali 

storitve dodani pozneje.    

4.2.  Presoja 1. stopnje TÜV obišče naročnika, da:   

(a) pregleda dokumentacijo sistema upravljanja 

(b) opredeli pripravljenost na presojo 2. stopnje 

(c) pregleda ključne vidike uspešnosti oz. pomembne 
vidike glede obsega in delovanja sistema 
upravljanja 

(d) zbere potrebne informacije o obsegu ter povezanih 
zakonskih in regulativnih zahtevah poslovanja 

naročnika 

(e) načrtuje presojo certificiranja (2. stopnja), vključno s 
potrditvijo zahtev presojevalske ekipe 

(f) oceni, ali se izvajajo notranje presoje in pregled 
poslovodstva ter ali raven izvajanja utemeljuje, da je 
naročnik pripravljen na presojo 2. stopnje. 

 
4.3.  Presoja certificiranja 2. stopnje.  Po uspešnem 
zaključku presoje 1. stopnje bo presojevalska ekipa 
izvedla presojo na lokaciji, da potrdi skladnost z 
veljavnimi standardi in oceni izvajanje, vključno z 
učinkovitostjo sistema vodenja pri naročniku. 

 
Ob zaključku presoje bo presojevalska ekipa naročnika 
obvestila o rezultatih revizije. Na zaključnem sestanku 

bo TÜV naročniku podal pisno izjavo, v kateri bo  
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any aspects of the Client’s management system that do 
not conform to the applicable standard(s). 

If re-auditing parts of the management system is 
necessary, the date and scope for the follow-up will be 

set jointly between the audit team and the Client.   

The audit team will generate an Audit Report, 
summarizing the audit results. 

4.4.  Award of the Certificate, Surveillance Audits 
and Recertification Audits. 

(a)  Award of the Certificate.  Based on the final audit 
report, TÜV will make the final decision on whether to 
issue a Certificate. The Certificate shall expire three 
years from the issue date. It will remain valid during that 
period, provided that Surveillance Audits yield positive 
results. A Recertification Audit process shall be 
completed prior to the expiration date in order to extend 
the validity of the Certificate for an additional three-year 
period. 

(b)  Surveillance Audits.  After a Certificate has been 
issued, TÜV conducts periodic Surveillance Audits to 
verify the ongoing effectiveness of the Client’s 
management system. At a minimum, these Surveillance 
Audits shall be carried out once per calendar year.  The 
first surveillance audit shall be conducted within 12 
months of the initial certification decision date.   
 
(i)  ESD 20.20 certificates will expire one year from the 
issue date of the certificate. Recertification audit shall be 
conducted annually prior to the expiration date of the 
certificate.    

(c)  Recertification Audits.  For the Client to maintain 
the Certificate in effect, Recertification Audits by TÜV 
are required every three years.  Before a Recertification 
Audit, the Client shall notify TÜV in writing of any 
changes to the Client’s management system not 
previously reported to TÜV, and the Client shall give 
TÜV the appropriate documentation describing those 
changes. TÜV shall review the client’s management 
system documentation before the on-site Recertification 
Audit.  Significant changes may require an on-site Stage 
1 audit before the Recertification Audit. TÜV shall 
conduct the Recertification Audit less than 36 months 
from the initial certification audit or before the expiration 
of the existing certificate.    

2.5.  Information and Communication Technology 
(ICT) assisted (Remote) audits.  If ICT is used as part 
of a remote audit, technical difficulties resulting in lost 
audit time may be added to audit duration.  Excessive 
delays may result in the auditor ending the virtual audit 
and requiring an on-site audit visit. Please refer to 
PD_AUD_25 “The Use of Information and 
Communication Technology (ICT) for Assisting in 
Remote Auditing Approaches” for further information and 

is available upon request. 

opredelil vse vidike sistema vodenja pri naročniku, ki 
niso v skladu z veljavnimi standardi. 

Če je potrebna ponovna presoja delov sistema 
upravljanja, se datum in obseg spremljanja določita 
skupaj med presojevalsko ekipo in naročnikom.   

Presojevalska ekipa bo pripravila poročilo s presoje, ki 
povzema rezultate presoje. 

4.5.  Podelitev certifikata, kontrolne presoje in 

ponovitvene presoje. 

(a) Podelitev certifikata.  Na podlagi končnega poročila 
s presoje bo TÜV sprejel končno odločitev o izdaji 
certifikata. Certifikat preneha veljati tri leta od datuma 
izdaje. V tem obdobju bo ostal v veljavi, pod pogojem, 
da bodo kontrolne presoje prinesle pozitivne rezultate. 
Ponovitvena presoja se zaključi pred datumom poteka 
veljavnosti, da se podaljša veljavnost certifikata za 
dodatno triletno obdobje. 

 

(b) Kontrolne presoje.  Po izdaji certifikata TÜV izvaja 
redne kontrolne presoje, da preveri učinkovitost sistema 
vodenja pri naročniku. Kontrolne presoje se izvedejo 
vsaj enkrat na koledarsko leto. Prva kontrolna presoja se 
izvede v 12 mesecih od datuma prvotne odločitve o 
certificiranju.   
 
 
(i) ESD 20.20 certifikati potečejo eno leto od datuma 
izdaje certifikata. Ponovitvena presoja se izvede vsako 

leto pred datumom poteka veljavnosti certifikata.    

 
(c) Ponovitvene presoje.  Da bi naročnik ohranil 
veljaven certifikat, so potrebne ponovitvene presoje s 
strani TÜV vsake tri leta. Pred izvedbo ponovitvene 
presoje bo naročnik pisno obvestil TÜV o vseh 
spremembah sistema vodenja pri naročniku, o katerih 
TÜV predhodno ni bil obveščen, in naročnik bo družbi 
TÜV dal ustrezno dokumentacijo, ki opisuje te 
spremembe. TÜV pregleda dokumentacijo sistema 
upravljanja pri naročniku pred ponovitveno presojo na 
lokaciji. Pomembne spremembe lahko zahtevajo presojo 
prve stopnje pred ponovitveno presojo. TÜV izvede 
ponovitveno presojo manj kot 36 mesecev od začetne 
presoje ali pred iztekom veljavnosti obstoječega 

certifikata.    

2.5.  Informacijska in komunikacijska tehnologija 
(IKT), ki podpira presoje (na daljavo).  Če se 
informacijska in komunikacijska tehnologija uporablja kot 
del presoje na daljavo, se lahko tehnične težave, ki 
povzročijo izgubljeni čas presoje, dodajo trajanju 
presoje. Prevelike zamude lahko povzročijo, da 
presojevalec konča virtualno presojo in zahteva obisk 
presoje na lokaciji. Za dodatne informacije glejte 
PD_AUD_25 »Uporaba informacijske in komunikacijske 
tehnologije (IKT) za pomoč pri pristopih oddaljenega  
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Section 5.  TÜV Obligations  

5.1.  Confidentiality.  “Confidential Information” means 
all of the information that is disclosed by the Client to 
TÜV under the Agreement, except Confidential 
Information shall not include information which (a) is now 
in the public domain or subsequently enters the public 
domain through no action or fault of TÜV; (b) is known 
by or available to TÜV from its own independent sources 
prior to its receipt thereof under the Agreement; (c) TÜV 
receives from any third party having a legal right to 
transmit such information without any obligation to the 
Client to keep such information confidential; or (d) is 
independently developed by TÜV’s employees, agents, 
or contractors.  TÜV agrees to use the Confidential 
Information only in connection with the Agreement and 
TÜV’s performance thereunder.  TÜV agrees to treat all 
of the Confidential Information with the same degree of 
care to avoid disclosure to any third party as TÜV uses 
with respect to its own information of like importance that 
is to be kept secret, and in any event no less than 
reasonable care.  Nevertheless, the Client agrees that 
TÜV may disclose Confidential Information to 
accreditation, regulatory, and government bodies as 
required in connection with the Agreement and TÜV’s 
performance thereunder.  With the exception of above 
the Client will be informed of any disclosure in advance 
and agreement to this action will be in writing.  Further, 
the Client acknowledges the following exceptions to 

TÜV’s confidentiality obligations: 

For AS9100 / AS9120 audits, TÜV may provide access 
to files to AAQG (Americas Aerospace Quality Group) 
member companies, ANAB, and other regulatory and 
government bodies.  Access to files will be limited to 
those specifically dealing with AS9100 / AS9120 
activities.  In addition, TÜV will enter required 
information into the IAQG (International Aerospace 
Quality Group) Online Aerospace Supplier Information 
System (OASIS database). 

The client agrees to submit to TÜV sufficient data on the 
client’s compliance with relevant legislation and 
regulations which are relevant and necessary to 
determine whether the organization’s systems conform 
to the standard. This data would include a documented 
procedure for evaluating legal compliance, objective 
evidence of its implementation, objective evidence of 
compliance review by management, and objective 
evidence of implementation of identified corrective and 
preventive actions. 

During the audit process, if any member of the audit 
team, were to identify a potential noncompliance with 
legal or other requirements to which the organization 
subscribes, said potential noncompliance would be 
reported to audited organization’s management via the 

presojanja«, ki je na voljo na zahtevo. 

 

Razdelek 6.  Obveznosti TÜV  

6.1.  Zaupnost.  »Zaupne informacije« so vse 
informacije, ki jih naročnik presoje TÜV razkrije v skladu 
s pogodbo, razen zaupnih informacij, ki ne smejo 
vključevati informacij, ki (a) so zdaj v javni lasti ali 
pozneje vstopijo v javno domeno brez dejanja ali napake 
TÜV; (b) so znane ali na voljo družbi TÜV iz lastnih 
neodvisnih virov pred njihovim prejemom po tej pogodbi; 
(c) jih TÜV prejme od katere koli tretje osebe, ki ima 
zakonsko pravico do prenosa takšnih informacij, brez 
kakršne koli obveznosti, da naročnik ohrani takšne 
informacije zaupne; ali (d) jih neodvisno razvijejo 
zaposleni, zastopniki ali pogodbeniki TÜV. Družba TÜV 
se strinja, da bo zaupne informacije uporabljala samo v 
povezavi s pogodbo in njenim izvajanjem v skladu s to 
pogodbo. TÜV se strinja, da bo vse zaupne informacije 
obravnavala z enako stopnjo skrbnosti, kot jih uporablja 
sama, da se izogne razkritju tretjim osebam, glede na 
podatke podobnega pomena, ki jih je potrebno ohraniti 
zaupne, v vsakem primeru pa ne manj kot razumno 
skrbnost.  Kljub temu se naročnik strinja, da lahko TÜV 
razkrije zaupne informacije akreditacijskim, regulativnim 
in vladnim organom, kot je potrebno v zvezi s pogodbo 
in njenim izvajanjem v skladu s pogodbo. Z izjemo 
zgoraj navedenega bo naročnik vnaprej obveščen o 
vsakem razkritju in soglasje k temu ukrepu bo v pisni 
obliki. Poleg tega naročnik priznava naslednje izjeme od 
obveznosti glede zaupnosti TÜV: 

 
Za presoje AS9100 / AS9120 lahko TÜV omogoči 
dostop do datotek podjetjem članicam AAQG (Americas 
Aerospace Quality Group), ANAB in drugim regulativnim 
in vladnim organom. Dostop do datotek bo omejen na 
tiste, ki se posebej ukvarjajo z dejavnostmi AS9100 / 
AS9120. Poleg tega bo TÜV vnesel zahtevane 
informacije v spletni informacijski sistem za dobavitelje 
letalskih plovil IAQG (International Aerospace Quality 
Group) (OASIS Database). 

Naročnik se strinja, da bo družbi TÜV predložil zadostne 
podatke o skladnosti naročnika z ustrezno zakonodajo in 
predpisi, ki so pomembni in potrebni za ugotavljanje, ali 
sistemi organizacije ustrezajo standardu. Ti podatki 
vključujejo dokumentiran postopek za ocenjevanje 
skladnosti s predpisi, objektivne dokaze o njenem 
izvajanju, objektivne dokaze o pregledu skladnosti s 
strani vodstva in objektivne dokaze o izvajanju 

opredeljenih korektivnih in preventivnih ukrepov. 

 
Če bi kateri koli član presojevalske ekipe med 
postopkom presoje ugotovil morebitno neskladnost s 
pravnimi ali drugimi zahtevami, ki veljajo za organizacijo, 
se o morebitni neskladnosti poroča vodstvu presojane 
organizacije na način, ki je določen v soglasju z   
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method determined in agreement with organization’s 
management.  It is expected that the audited 
organization will utilize its corrective action system or 
other means necessary to investigate and correct or 
prevent the potential nonconformance. Said potential 
nonconformance would not be recorded in the 
certification audit report except where said potential 
nonconformance is a result of a failure of the 
environmental management system and, if so, the 
nonconformance would only be described in terms of the 
requirements of the management system. 

6.2.  Records and Retention of Quality Documents.  
TÜV shall maintain records of the Client’s management 
system for a retention period of at least nine years. 

6.3.  Notification to Client of Changes in Certification 
Procedure. TÜV shall notify the Client concerning 
relevant changes made to the certification procedures. 

6.4.  Directory of Certified Companies. TÜV maintains 
a public directory of certified companies that indicates 
the specific scope of certification.   

 

Section 7.  Client Obligations  

The Client agrees to comply with the following: 

(a)  The Client shall document and maintain a 
management system and demonstrate its practical 
implementation and effectiveness. 

(b)  Before the certification audit, the Client shall 
complete at least one internal audit cycle that covers the 
Client’s entire management system, and then complete 
at least one management review cycle.   

(c)  The Client shall provide TÜV with access to all 
applicable areas and documentation (including records) 
relating to the Client’s management system. 

 
(d)  The Client shall provide TÜV with access to the 
Client’s employees for the purpose of discussing with the 
TÜV auditors all relevant information relating to the 
Client’s management system, and the Client authorizes 
those individuals to discuss that information with the 
TÜV auditors.   

(e) The Client shall maintain records of customer 
complaints and actions taken to address the complaints. 

(f) The Client commits to continually fulfill the 
requirements for certification of its management system. 

(g) This only applies to contracted audits in the 
territory of the People's Republic of China.  

The Client shall comply with regulations of the 
People’s Republic of China on certification and 
accreditation, assist supervision and 

vodstvom organizacije. Pričakuje se, da bo presojana 
organizacija uporabila svoj sistem korektivnih ukrepov ali 
druga sredstva, potrebna za preiskavo in odpravo ali 
preprečevanje morebitne neskladnosti. Navedena 
morebitna neskladnost ne bi bila zabeležena v poročilu o 
certifikacijski presoji, razen če je navedena morebitna 
neskladnost posledica okvare sistema okoljskega 
ravnanja, in če je tako, bi bila neskladnost opisana le v 

smislu zahtev sistema upravljanja. 

 

7.1.  Zapisi in hramba dokumentov kakovosti. TÜV 
vodi evidenco o sistemu upravljanja naročnika za 
obdobje hrambe najmanj devet let. 

7.2.  Obvestilo naročniku o spremembah v postopku 
potrjevanja. TÜV obvesti naročnika o ustreznih 
spremembah v postopkih certificiranja. 

7.3.  Imenik certificiranih podjetij. TÜV vzdržuje javni 
imenik certificiranih podjetij, ki prikazuje poseben obseg 

certificiranja.   

 

Razdelek 8.  Obveznosti naročnika  

Naročnik se strinja, da bo upošteval naslednje: 

(a) Naročnik mora dokumentirati in vzdrževati sistem 
upravljanja ter dokazati njegovo praktično izvajanje in 
učinkovitost. 

(b) Pred certifikacijskim pregledom mora naročnik 
opraviti vsaj en cikel notranje presoje, ki zajema celoten 
sistem vodenja naročnika, nato pa vsaj en cikel pregleda 

poslovodstva.   

(c) Naročnik bo družbi TÜV zagotovil dostop do vseh 
ustreznih področij in dokumentacije (vključno z 
evidencami), ki se nanašajo na sistem upravljanja 
naročnika. 

(d) Naročnik bo družbi TÜV zagotovil dostop do 
naročnikovih zaposlenih z namenom, da se s 
presojevalci družbe TÜV pogovorijo o vseh relevantnih 
informacijah, ki se nanašajo na sistem upravljanja pri 
naročniku; naročnik pooblasti te posameznike, da o teh 

informacijah razpravljajo s presojevalci družbe TÜV.   

(e) Naročnik vodi evidenco pritožb strank in ukrepov, 

sprejetih za obravnavo pritožb. 

(f) Naročnik se zavezuje, da bo stalno izpolnjeval 
zahteve za certificiranje svojega sistema upravljanja. 

(g) To velja samo za pogodbeno izvedene presoje na 
ozemlju Ljudske republike Kitajske.  

Naročnik mora ravnati v skladu s predpisi 
Ljudske republike Kitajske o certificiranju in akreditaciji, 
pomagati pri nadzoru in administrativnih dejavnostih, ki 
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administration activities exercised by 
certification regulatory departments, and 
truthfully provide materials and information 
towards inquiry and investigation.  

(h) The Client shall inform TÜV without delay, of matters 
that may affect the capability of the management system 
to continue to fulfill the requirements of the standard 
used for certification.  Significant changes may require a 
re-audit. These include, for example, changes relating to 

• the legal, commercial, organizational status or 
ownership, 

• organization and management (e.g. key managerial, 
decision-making or technical staff), 

• contact address and sites, 

• scope of operations under the certified management 
system, and 

• major changes to the management system and 
processes. 

(i) Failure to inform TÜV of changes prior to an audit 
may result in: 

• Nonconformity 

• Increase of audit time 

• A special audit at the client’s expense 

• Certification suspension 

• Certification withdrawal  

(j) The Client shall allow accreditation body personnel, 
applicable regulatory agencies and sector oversight 
authorities to witness TÜV auditors for the purpose of 
evaluating the competence of the TÜV audit team as 
well as the effectiveness of TÜV’s implementation of 
requirements.   These personnel will not involve 

themselves with the audit of the Client by TÜV. 

i. For planning purposes, Accreditation Bodies 
may require witness audits to be scheduled well 
in advance.  Client agrees to accept advanced 
audit scheduling and commits to working with 
TÜV to identify mutually agreeable audit dates.  
Fees assessed to TÜV by the Accreditation 
Body due to client requests for cancellation, 
postponement and / or rescheduling to 
previously agreed audit dates, or unwillingness 
to schedule audits in advance, will be passed 

onto the client with a 10% administration fee. 

 

 
ii. The Client shall allow accreditation body 

personnel to perform market surveillance 
audits, if necessary, in lieu of witnessing a TÜV 
audit should TÜV not be able to schedule a 
witness audit with the accreditation body for the 
calendar year. 

(k) Short Notice / Unannounced Audits.   TÜV may 
require and carry out, and the Client shall pay for, short- 

jih izvajajo certifikacijski regulativni oddelki, in 
zagotoviti resnično gradivo in informacije za 
preiskavo in poizvedbe.  

 
(h) Naročnik nemudoma obvesti TÜV o zadevah, ki 
lahko vplivajo na sposobnost sistema upravljanja, da še 
naprej izpolnjuje zahteve standarda, ki se uporablja za 
certificiranje. Bistvene spremembe lahko zahtevajo 
ponovno presojo. Med njimi so na primer spremembe, ki 
se nanašajo na 

• pravni, komercialni, organizacijski status ali 
lastništvo, 

• organizacijo in upravljanje (npr. ključno vodstveno, 
odločevalsko ali tehnično osebje), 

• kontaktni naslov in lokacije, 

• obseg poslovanja v okviru certificiranega sistema 
upravljanja in 

• velike spremembe v sistemu in procesih upravljanja. 

(i) Neobveščanje TÜV o spremembah pred presojo 
lahko povzroči: 

• neskladnost; 

• podaljšanje časa presoje; 

• posebno presojo, ki jo mora plačati naročnik; 

• prekinitev certificiranja; 

• preklic certifikata.  

(j) Naročnik mora osebju akreditacijskega organa, 
pristojnim regulativnim agencijam in organom 
sektorskega nadzora dovoliti, da pričajo presojevalcem 
TÜV za namene ocenjevanja usposobljenosti 
presojevalske ekipe TÜV in učinkovitosti izvajanja 
zahtev TÜV. To osebje se ne bo vključilo v presojo 

naročnika s strani TÜV. 

i. Organi za akreditacijo lahko za namene 
načrtovanja zahtevajo, da se potrditvene 
presoje (witness audit) načrtujejo vnaprej.  
Naročnik se strinja, da bo sprejel vnaprejšnje 
načrtovanje presoje in se zavezuje, da bo 
sodeloval s TÜV, da bi določila vzajemno 
sprejemljive datume presoje. Pristojbine, ki jih 
akreditacijski organ posreduje TÜV zaradi 
zahtev naročnikov za preklic, odlog in/ali 
prerazporeditev na predhodno dogovorjene 
datume presoje ali nepripravljenost 
vnaprejšnjega načrtovanja presoj, se prenesejo 
na naročnika z dodatkom 10-odstotne 
administrativne pristojbine. 

ii. Naročnik osebju akreditacijskega organa dovoli, 
da po potrebi izvaja presoje nadzora trga 
namesto TÜV presoje, če TÜV ne more 
načrtovati potrditvene presoje pri 
akreditacijskem organu za koledarsko leto. 

 

(k) Presoje s kratkim predhodnim obvestilom/ 

nenapovedane presoje. TÜV lahko zahteva in izvaja,  
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notice or unannounced audits to investigate complaints, 
or in response to changes, or as follow-up on 
nonconformities / suspensions. 

 
4.1. TL9000 Specific Obligations 

In the case of TL 9000 audits only, the Client shall have 
submitted three months of data on appropriate metrics to 
the TIA-BPC Administrator, and the Client shall have 
received written confirmation of the acceptability of that 

data. 

4.2. AS9100/AS9120 Specific Obligations 

The client will ensure 

(a) that classified material or export control requirements 
are disclosed to TÜV. 

(b) Identify an OASIS administrator and be responsible 
for notifying TÜV of significant changes in the 

organization. 

(c) Allow other party assessors and customer 
representatives to accompany TÜV for the purpose of 
oversight witness or the confirmation of an effective audit 
process.   

(d) Provide access to the Tier 2 data in the OASIS 
database to their Aviation, space, defense customers, 
and authorities upon request, unless justification can be 
provided, and provide copies of audit report and 
associated documents/records to their customers and 
potential customers on request. 
 

8.3.  Use of TÜV Mark.  The Client may only use the 
TÜV mark while the related Certificate remains in effect 
and only within the specific scope of that Certificate and 
the related accreditation.  While the mark may be used 
for appropriate business and promotional purposes, 
such as to show the effectiveness of the Client’s 
management system to customers and authorities, the 
mark may not be placed on products, product packaging 
or otherwise used in a manner that could be interpreted 
as product or service certification. The Client shall not 
make or permit any misleading statement regarding its 
certification or misleading use of a TÜV certificate. The 
Client shall amend all advertising matter when the scope 
of certification has been reduced. The Client shall not 
use its certification in such a manner that would bring 
TÜV and/or certification system into disrepute and lose 
public trust. Please refer to ISOF 44 for additional 
requirements. 
 
 
4.4 ISO 14001 & ISO 45001 Clients: Notification of 

Serious Incident 

The client is required to notify TÜV without delay, the 
occurrence of any serious environmental or health and 
safety incident or breach of regulation requiring the 

naročnik pa bo plačal za presoje s kratkim predhodnim 
obvestilom/nenapovedane presoje za preiskavo pritožb 
ali kot odziv na spremembe ali kot nadaljnje ukrepanje v 
zvezi z neskladji / začasnimi prekinitvami. 

4.1. Posebne obveznosti TL9000 

Samo v primeru presoj TL 9000 mora naročnik 
administratorju TIA-BPC predložiti za tri mesece 
podatkov o ustreznih metrikah, naročnik pa mora prejeti 
pisno potrditev sprejemljivosti teh podatkov. 

 
4.2. Posebne obveznosti AS9100/AS9120 

Naročnik bo zagotovil 

(a) Da so zahteve za zaupni material ali nadzor izvoza 
razkrite TÜV. 

(b) Določitev skrbnika OASIS in odgovornost za 
obveščanje TÜV o pomembnih spremembah v 

organizaciji. 

(c) Drugim ocenjevalcem in predstavnikom naročnika bo 
dovolil, da spremljajo TÜV z namenom nadzora oz. 

potrditve učinkovitega postopka presoje.  

 

(d) Na zahtevo svojih letalskih, vesoljskih, obrambnih 
strank in oblastnim organom bo zagotovil dostop do 
podatkov stopnje 2 v podatkovni zbirki OASIS, razen če 
je mogoče zagotoviti utemeljitev, ter na zahtevo svojih 
strank in potencialnih strank zagotovil kopije poročila s 
presoje in povezanih dokumentov/zapisov. 
 

8.3.  Uporaba certifikacijskega znaka TÜV.  Naročnik 
lahko certifikacijski znak TÜV uporablja samo, dokler s 
tem povezani certifikat ostane v veljavi in samo v okviru 
specifičnega obsega tega certifikata in s tem povezane 
akreditacije. Čeprav se certifikacijski znak lahko 
uporablja za ustrezne poslovne in promocijske namene, 
na primer za prikaz učinkovitosti sistema vodenja pri 
naročniku drugim strankam in organom, se certifikacijski 
znak ne sme uporabljati na izdelkih, embalaži izdelkov 
ali drugače uporabljati na način, ki bi ga bilo mogoče 
razlagati kot certificiranje izdelka ali storitve. Naročnik ne 
sme dajati ali dopuščati zavajajočih izjav v zvezi s svojim 
certifikatom ali zavajajočo uporabo certifikata TÜV. 
Naročnik mora spremeniti vse oglaševalske zadeve, ko 
je obseg certificiranja zmanjšan. Naročnik ne sme 
uporabljati svojega certificiranja na način, ki bi povzročil, 
da bi TÜV in/ali sistem certificiranja spravil v nespoštljiv 
položaj oz. izgubo zaupanja javnosti. Za dodatne 
zahteve glejte ISOF 44.  
 
4.4 Naročniki ISO 14001 in ISO 45001: Obvestilo o 
resnem incidentu 

Naročnik mora nemudoma obvestiti TÜV o vsakem 
resnem okoljskem ali zdravstvenem in varnostnem 
incidentu ali kršitvi predpisov, ki zahteva sodelovanje 
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involvement of any regulatory authority. 

Based on TÜV review of the reported incident, the 
following actions may be taken 

(a) Offsite review with the client of the incident and 
response 

(b) Scheduling of a special audit to assess status of the 
affected management system 

(c) Suspension of certificate pending follow up special 
audit. 

(d) Withdrawal of certificate  

4.5 ISO 27001 & ISO 27701 Clients: Notification of 
Incident and/or Breach 

The client is required to notify TÜV prior to public 
notification, the occurrence of any Informational security 
incident resulting in business disruption, data loss or an 
information breach that requires reporting to a regulatory 
authority. 

Based on TÜV review of the reported incident, the 

following actions may be taken 

(a) Offsite review with the client of the incident and 
response 

(b) Scheduling of a special audit to assess status of the 
affected management system 

(c) Suspension of certificate pending follow up special 
audit. 

(d) Withdrawal of certificate  

 

Section 5 Withdrawal of Suspension of Certificate 

TÜV has the right to suspend or withdraw a Certificate: 

(a)  if the Certificate is used other than as provided for in 
the Agreement, or the Client breaches the Agreement in 
any other way; 

(b)  if the certified management system has persistently 
or seriously failed to meet certification requirements, 
including requirements for the effectiveness of the 
management system, 

(c) if the client does not allow surveillance or 
recertification audits to be conducted at the required 
frequencies, 

(d) the client is found not be truthful with TÜV regarding 
the status and effectiveness of the client’s management 
system or any of their obligations stated within this 
agreement;  

(e) if the client has voluntarily requested a suspension / 
withdrawal, 

(f) for non-payment of fees,  

(g) If the client does not reply with required corrective 
actions in the time frame identified. 

katerega koli regulativnega organa. 

Na podlagi pregleda prijavljenega incidenta TÜV se 
lahko izvedejo naslednji ukrepi: 

(a) pregled izven lokacije z naročnikom glede incidenta 
in odziva; 

(b) načrtovanje posebne presoje za oceno stanja 
zadevnega sistema upravljanja; 

(c) začasna ukinitev certifikata v čakanju na posebno 
presojo; 

(d) preklic certifikata.  

4.5 Naročniki ISO 27001 in ISO 27701: Obvestilo o 
incidentu in/ali kršitvi 

Naročnik mora TÜV obvestiti pred javnim obvestilom, 
pojavom kakršnega koli incidenta informacijske varnosti, 
ki povzroči motnje poslovanja, izgubo podatkov ali 
kršitev informacij, ki zahteva poročanje regulativnemu 
organu. 

Na podlagi pregleda prijavljenega incidenta TÜV se 

lahko izvedejo naslednji ukrepi: 

(a) pregled izven lokacije z naročnikom glede incidenta 
in odziva; 

(b) načrtovanje posebne presoje za oceno stanja 
zadevnega sistema upravljanja; 

(c) začasna ukinitev certifikata v čakanju na posebno 
presojo; 

(d) preklic certifikata.  

 

Razdelek 5. Umik certifikata 

TÜV ima pravico začasno prekiniti ali preklicati certifikat: 

(c) Če se certifikat uporablja drugače, kot je določeno v 
pogodbi, ali če naročnik na kakršen koli drug način krši 
pogodbo; 

(d) Če certificirani sistem upravljanja vztrajno ali resno 
ne izpolnjuje zahtev za certificiranje, vključno z 
zahtevami za učinkovitost sistema upravljanja; 

 
(c) Če naročnik ne dovoli izvajanja kontrolne presoje ali 
ponovitvene presoje ob zahtevanih pogostostih; 

 
(d) Če se ugotovi, da naročnik ni verodostojen do TÜV 
glede statusa in učinkovitosti sistema vodenja pri 
naročniku ali katere koli od svojih obveznosti, navedenih 
v tej pogodbi;  

(e) Če je naročnik prostovoljno zahteval začasno 
prekinitev/ukinitev; 

(f) Zaradi neplačila zapadlih terjatev;  

(g) Če naročnik v določenem časovnem okviru ne 
odgovori z zahtevanimi korektivnimi ukrepi; 
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(h) if the client does not allow accreditation body 
personnel, applicable regulatory agencies and sector 
oversight authorities to witness TÜV auditors at the 
client’s location 

(i) if the client does not allow accreditation body 
personnel to perform market surveillance audits at the 
client’s location. 

TÜV shall make the suspended / withdrawn status of the 
certification publicly accessible and shall take any other 
measures it deems appropriate.   

Upon notice of withdrawal of certification, the client shall 
discontinue its use of all advertising matter that contains 
any reference to a certified status (e.g., printed material, 
internet site, etc.). 

AS9100/AS9120 Clients 

Failure to abide by the AS9100 / AS9120 obligations 
listed here shall be cause for the withdrawal of the 
certificate. 

If certification is withdrawn, the Client shall provide 
immediate notification to their Aviation, Space and 
Defense customers. 

For TL9000 clients 

In addition to violation of the general obligations listed 
here, TÜV will suspend a client’s certificate based on 
suspension notice from TIA-BPC. 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

(h) Če naročnik ne dovoli osebju akreditacijskega 
organa, ustreznim regulativnim agencijam in nadzornim 
organom sektorja, da bi bili priča presojevalcem TÜV na 
lokaciji naročnika; 

(i) Če naročnik osebju akreditacijskega organa ne dovoli 
izvajanja presoj nadzora trga na lokaciji naročnika. 

 
TÜV omogoči, da je začasno / preklicano stanje 
certifikata javno dostopno, in sprejme vse druge ukrepe, 
ki se mu zdijo primerni.   

Ob obvestilu o preklicu certificiranja naročnik preneha 
uporabljati vse oglaševalske vsebine, ki vsebujejo 
kakršen koli sklic na certificiran status (npr. tiskani 
material, spletna stran itd.). 

AS9100/AS9120 Naročniki 

Neupoštevanje obveznosti AS9100 / AS9120, navedenih 
tukaj, je razlog za preklic certifikata. 

 
V primeru preklica certifikata mora naročnik nemudoma 
obvestiti svoje stranke v letalstvu, vesolju in obrambi. 

 
Za naročnike TL9000 

Poleg kršenja splošnih obveznosti, navedenih tukaj, bo 
TÜV začasno prekinil certifikat naročnika na podlagi 
obvestila o začasni prekinitvi od TIA-BPC. 
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