
 

 

Course Description 
Understanding auditing based on ISO 19011:2018 is divided into 
two part as Guidelines for Auditing Management Systems. and 
Changes from 19011:2011 to 19011:2018. Guidelines explain 
more about the key concepts, terms, definitions and principles 
related to Audit 19011: 2018. Wheare the changes in the new 
version of the ISO 19011: 2018 standard include updates in 
terminology, addition of the seventh principle of auditing and 
minor alterations in clauses 5 to 7. 
 

Who should attend 
The attendee for this course are Internal auditors, Implementers 
of Management system, external auitors 
 
 
Course Objective 

▪ Key concepts and terms and definitions related to 
ISO 19011:2018 

▪ Types of audits and principles of auditing also 
managing an audit program 

▪ Steps involved in conducting on site audit 
▪ Key changes from 19011:2011 to 19011:2018 
▪ Understand how to audit requirements in the context 

of an organization, importance of adopting risk-based 
approach in auditing 

▪ Virtual Audit and identify its benefits, expansion of 
guidance on planning, managing and conducting 
audit programs 

▪ PDCA Model 

Course contents 
Topics to be covered in this course include: 

▪ Key Concepts and Terms and Definitions 
▪ Types of audit 
▪ Principles of Auditing 
▪ Managing an Audit program 
▪ Conducting an audit 

▪ Key Changes from 2011 to 2018 - Overview 
▪ Auditing Context of the Organization 
▪ Understanding the Needs and Expectations 

of Interested Parties 
▪ Audit Scope 
▪ Risk-based Audit 
▪ Auditor’s Competence 
▪ Auditing Processes 
▪ Virtual Audit 
▪ Key Changes in 19011:2018 
▪ Audit Program Management Process Flow 

 
Methodology 
The course employs a variety of training tools such as content-
embedded assessment, simulations, and other interactive 
exercises to enhance instructional delivery. Easily accessible 
via your preferred choice of device, the course allows you to log 
in and learn whenever, wherever. 
The cumulative duration of the programme is 120 minutes, after 
which you will be required to pass assessment to receive your 
recognised e-certificate with a unique ID. 
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