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Document Complaint/ Appeal 
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Plan and design suitable 
corrective/ preventive action 
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Actions will be reviewed by 
QMR  

 

 
 
 

End 

Complete the correction and 
CAPA (with evidences) and 

update all the details on 
Reliance 

 

 
 
 

Acknowledgement to 
Complainant/ Appellant 

 
 

 
 
 

Complaint Closure on Reliance 

 
 

 
 
 

Information and investigation 
details to complainant/ 

Appellant 

 
 

 
 
 

Conduct root-cause or 
potential problem analysis on 

Reliance 

 
 

 
 
 




