Instructions of Certification and Accreditation Marks @

1. Conditions on Use of Certification Marks and Accreditation Marks.
1.1 The conditions on the use of the Certification Marks and Accreditation Marks are
described in the Group Testing, Certification, Validation and Verification Regulation |
TOV SUD.
1.2 The Client shall obtain permission from TUV SUD Indonesia on the use of the Marks
to get approval prior to printing. Any unauthorized use of the Marks may result in the
suspension or withdrawal of certificate. Client could email the request to Ms Lely

Herlina herlina.lely @tuvsud.com, Mr Slamet Hariyono slamet.hariyono @tuvsud.com,
or Ms lka Nustiana Anggraeni ika.anggraeni@tuvsud.com. Specifically for 1SO
13485:2016 (MDQMS) Certification, client could email to Mr Wargono
Wargono.Wargono@tuvsud.com, Mr Unggul Prabowo
unggul.prabowo @tuvsud.com, or Ms Ika Nustiana Anggraeni
ika.anggraeni@tuvsud.com.

1.3  The certificate number shall be clearly identified together with use of the Marks.

1.4 Each certified organisations is given an Award Letter, which will indicate clearly the
Marks it is allowed to use. In addition, the allowed Marks are printed on the Certificate.

1.6 The Accreditation Mark is to be used together with the respective Certification Mark.
They are not to be used on their own.

1.6 The Marks being used must be arranged side-by-side, either horizontally or vertically.
They can also be enclosed within the box. This will ensure that the Marks are use in
conjunction with each other.

1.7 Refer to the specimens of the Marks for the color breakdown and the types and sizes
of fonts.

2. Clause of the General Terms and Conditions specify the correct use of the Marks

1. The issue of the Certificate entitles the organisation to use the relevant TUV SUD Certification Mark(s)
and accreditation mark in accordance with the provisions set out therein. If the Certificate bears an
accreditation Mark, or the organisation has been advised that TUV SUD Indonesia is accredited for the
process(es) certified, then the appropriate accreditation Mark(s) may be used together with the relevant
TUV SUD Certification Mark(s).

2. The TUV SUD Certification Mark shall only be used by the certified organisation and shall always be
used in conjunction with the organisation’s name, certificate number (optional — depends on the
artwork design) and in connection with the process(es) listed in the Certificate. A copy of the use of the
TUV SUD Certification Mark(s) and accreditation Marks shall be provided upon registration of the
Certificate.

3. The TUV SUD Certification Mark(s) and accreditation Marks may be used:
in outdoor advertising/advertising in the reception area;
in corporate videos;

in corporate presentations;

in organisation brochures;

on business stationery;

in advertisements and catalogs;

on posters;

at trade-fair stands;

within the scope of marketing campaigns;

at events;

on the organisation’s website;

on the Internet and Intranet;

in newsletters to clients and staff;

letterheads of the organisation;
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»  on business cards
The organisation shall identify the processes to which the Certificate applies when using the Marks in
a context where the scope of the certification is in doubt.

4. The Marks shall not be directly applied on the organisation’s product and its packaging or be associated
with the organisastion’s product in such a way as to imply that the product itself is certified by TUV
SUD Indonesia.

5. The Marks shall not be applied to laboratory test, calibration or inspection reports and certificates,
email signature and certificate attendance.

6. Textual presentation
The use text to advertise a successful certification, is allowed. There shall not be any additional
statements that go beyond the actual contents of the certification mark nor shall there be any falsifying
or misleading statements.

Examples of permitted statements:

“Qur quality Management System is certified according to ISO 9001”,

“Qur organisation is certified according to ISO 9001”,

“Quality Management System certified by TUV SUD Indonesia according to 1SO 9001”.

Examples of non-permitted statements:

“Qur quality is certified according to ISO 9001”,

“Excellent performance based on certification according to ISO 9001”,
“Top consulting based on our certification according to ISO 9001”

7. The organisation shall discontinue immediately the use of the Marks upon expiry or revocation of the
Certificate, or for whatever reason(s) as decided by TUV SUD Indonesia.

8. All materials including but not limited to letterheads and advertisement brochures containing the
Marks shall be submitted for TUV SUD Indonesia’s written approval prior to their use and or release to
the public.

9. Upon any reduction of the scope(s) of certification, all materials including but not limited to letterheads
and advertisement brochures containing the Marks shall be submitted for TUV SUD Indonesia’s written
approval prior to their use and or release to the public.
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3. Specimens of Marks & Process Color Breakdown

&)

ISO 9001:2015 (QMS)

ISO 14001:2015 (EMS)

Octagon frame and
slogan: Blue Pantone 293,
solid color or 4c version.

C=100, M=57, Y=0 & K=2

Octagon inside
area color: White

TOV, horizontal line and
SUD color is 100% Black
in color

Font Size: Arial Narrow
(Bold) maximum 10pts
minimum 4pts

ISO 9001: 2015

*X: A minimum distance must be kept on all sides of the certification mark, namely the thickness of the octagon.

Text color: White

1SO 14001

ISO 14001: 2015

ISO 45001:2018 (OHSMS)

ISO 50001:2018 (EnMS)

I1SO 45001

1ISO 45001: 2018

ISO 50001: 2018

ISO/IEC 27001:2013 (ISMS)

ISO 37001:2016 (ABMS)

ISO/IEC 27001: 2013

1SO 37001

ISO 37001: 2016

ISO 22000:2018 (FSMS)

ISO/IEC 20000-1:2018 (IT SMS)

ISO 22000: 2018

\.\ 1SO 20000

ISO/IEC 20000-1: 2018
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ISO 22716:2007 ISO 22301:2019 (BCM)

15022716 /8
ISO 22716: 2007 IS0 22301: 2019

ISO/IEC 27701:2019 (PIMS) ISO 28000:2007 (SC SMS)

SO 28000
ISO/IEC 27701: 2019 ISO 28000: 2007
ISO 55001:2014 (AMS) ISO 46001:2019 (WEMS)

150 46001 /4

ISO 46001: 2019

ISO 55001: 2014

ISO 13485:2016 (MDQMS) ISO/IEC 27001:2022 (ISMS)

ISO 13485: 2016 ISO/IEC 27001: 2022
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ISO 21001:2018 (EOMS)

\. 1S021001

ISO 21001: 2018
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2 SCHEMES FORMAT 3 SCHEMES FORMAT

1ISO 14001: 2015

1SO 45001: 2018

WITHOUT CERTIFICATE NUMBER
FORMAT

MONOTONE

100% Black color

White color
background

TUV, horizontal line
and SUD color is
100% Black in color

A 1509001 - T omer

Font Size:
Arial Narrow T
maximum 10pts

CERT No.: XXXX-X-XXXX
1SO 9001 : 2015

TUV SUD CERTIFICATION MARK WITH KAN’S ACCREDITATION MARK

ONE SCHEME FORMAT

[
Komite Akreditasi Nasional
CERT NO.: XXXX-1-XXXX

1S0 9001 : 2015 LSSM-019-1DMN

1SO 9001

For example, ISO 9001:2015 (QMS).
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TWO SCHEMES FORMAT

Komite Akreditasi Nasional
LSSM-019-IDN

CERT NO.: XX-X-XXXX
1S0 9001 : 2015

CERT NO.: XX-X-XXXX
1SO 14001 : 2015

TUV SUD CERTIFICATION MARK WITH SAC’S ACCREDITATION MARK

Accredited
Certification

SAC Body
QS-2001-11

180 9001

CERT NO.. XX-X-XXXX
1S0 9001 - 2015

For example, ISO 9001:2015 (QMS).

KAN - ISO/IEC 17021 for All Scheme

[
Komite Akreditasi Nasional
LSSM-019-IDN
SAC - QMS SAC - EMS
Accredited Accredited
Certification Certification
SAC Body SAC Body
QS-2001-11 ES-2016-02
SAC - OHSMS SAC - EnMS
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Accredited

Accredited

Certification Certification
OSH-2010-05 ENMS-2014-02
SAC - ISMS SAC - ABMS

Accredited

Accredited

Certification Certification
ISMS-2019-01 ABMS-2018-02
SAC - FSMS SAC - BCM

Accredited
Certification

Accredited
Certification

SAC Body SAC Body
FS-2007-01 BC-2011-02
SAC - AMS SAC - WEMS

Accredited
Certification

SAC ey
AM-2016-01

Accredited
Certification

WEMS-2013-02

APMG - IT SMS

APMG International
ISO/IEC 20000

CERTIFIED ORGANIZATION
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4. Misuse of Certificate and Certification Mark

4.1 In the event that accreditation of TUV SUD Indonesia is suspended or withdrawn by
the accreditation body, TUV SUD Indonesia will take immediate actions to discontinue
the use of all advertising materials and related documents containing any reference to
the accreditation.

4.2 If client is suspected of misusing the certificate or the Marks, Admin or an appointed
officer will investigate and recommend the appropriate actions to be taken.

4.3 If client is found to misuse the certificate or the Marks, the following actions will be
taken:

e For any misuse, which is considered minor, the client will be warned in writing by
Certification Manager not to repeat the mistake. The client also has to officially
inform TUV SUD Indonesia that it will not repeat the mistake

e For any misuse, which affects the integrity of the certification scheme, Certification
Manager will submit a recommendation for the Certificate to be withdrawn.

4.4 The publication of transgression by the client and legal action against the client, if
necessary, will be taken if directed by Management.
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