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Quality, Health, Safety & Environment (QHSE) Policy

TUV SUD Middle East, as a premium provider of quality, safety, and sustainability services, is
committed to delivering services that consistently meet the expectations of our customers, as
well as the legal, regulatory, and environmental requirements of both local and international
authorities by employing the following principles:

>

Top management ensures a unified purpose and direction for the organization by
demonstrating leadership, commitment, and active involvement in developing, implementing,
and managing the company’s Quality & HSE Management System.

We provide safe and healthy working conditions to prevent work-related injuries and ilinesses
by minimizing risks through proactive preventive measures.

We are committed to enhancing customer satisfaction by meeting applicable requirements
and continually improving our services.

We comply with all applicable laws, regulations, policies, standards, and codes of practice
related to quality, environment, and occupational health & safety. We also commit to
continual improvement of Quality & HSE Management System through training, objective-
setting, and performance monitoring.

We plan, design, execute, and complete all operations in a manner that eliminates hazards,
reduces OH&S risks, and minimizes environmental impact, defects, pollution, and accidents.

We promote awareness and competence through consultation, training, and participation
programs for employees and suppliers to ensure alignment with Quality & HSE performance
standards.

We set annual Quality & HSE objectives, implement action plans, measure performance,
and review progress regularly to drive ongoing improvements and mitigate risks.

We commit to preventing pollution and promoting sustainable resource use in our services,
including those performed by subcontractors.

We actively engage consultation and participation of workers, and workers’ representative.

This policy will be regularly reviewed to ensure its continued suitability and effectiveness. It
will be communicated across all operations and made available to relevant stakeholders.
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Annexure to Quality, Health, Safety & Environment (QHSE) Policy

This annexure explains TUV SUD Middle East’'s commitment to conformity assessment activities
based on relevant international standards. The QHSE Policy applies to all services, and this
annexure only provides general reference to applicable standards as mentioned below.

ISO 9001 Quality management systems

ISO 14001 Environmental management systems

ISO 45001 Occupational health and safety management systems

ISO/IEC 17020 | Conformity assessment — Requirements for bodies performing inspection

Conformity assessment — General requirements for bodies operating

ISO/IEC 17024 .
certification of persons

General requirements for the competence of testing and calibration

ISO/IEC 17025 )
laboratories

Conformity assessment — Requirements for bodies certifying products,

ISO/IEC 17065 .
processes and services

Conformity assessment — Requirements for bodies providing audit and

ISO/IEC 17021 e
certification of management systems

GCC conformity assessment — Requirements for certification of halal products

GSO 2055-2 )
and services
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