
Complaint Management (Enterprise BPMN collaboration diagram; last changed by system on 10/12/2026 15:22:05)

- Complaints about exams
- Doubts about reports
- Waiting or processing times for service
provision that are too long
- Employee misconduct
- Negative reports or feedback from
authorities and ministries

Complaints, complaints and objections
can e.g. B. concern:

Complaints are understood to mean all potential behavioral reactions of customers to dissatisfaction (e.g. excessive
waiting or processing times for service provision, employee misconduct).

A complaint is a complaint about performance deficiencies in products and services, while exercising the right to a
warranty (e.g. complaints about tests, doubts about reports).
An objection is an out-of-court legal remedy or a complaint about a decision, due to which a matter needs to be checked
again (e.g. negative conformity assessments).
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The complaint management process is also
published for customers on the TÜV SÜD IS
homepage.
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