Politika kvality TUV SUD Czech

TUV SUD Czech se zavazuje poskytovat sluzby na vysoké odborné trovni, chranit zdravi, bezpeénost, majetek a zivotni prostredi
a dlouhodobé posilovat duvéryhodnost a povést spoleénosti a dodrzovat zésady vyjadrené v Etickém kodexu Skupiny TUV SUD.
Nasim cilem je byt spolehlivym, nestrannym a kompetentnim partnerem pro zakazniky v CR i v zahraniéi.

Zakladni zasady

Jedname profesionaln&, objektivné a nestranné; pfedchazime stietlim zajml a chranime dlivérnost informaci.
Rozvijime sluzby tak, aby odpovidaly nejnové&jsim pozadavkim védy, techniky a legislativy.

Dbame na korektnost realizace v8ech zakazek, pinéni zavazkil, termin( a transparentni komunikaci se zakazniky.
Prab&znym vyhodnocovanim spokojenosti zakaznikl a odstrafiovanim nedostatkl zlep$ujeme nase sluzby.

Dodrzujeme pozadavky mezindrodnich standard (napf. ISO/NEC 17025, 17020, 17065, 17021-1, 17024), které jsou zakladem pro nestranné a
davéryhodné poskytovani sluzeb.

Personalni a odborné zajisténi

Disponujeme kvalifikovanymi pracovniky s odbornymi znalostmi a odpovidajicimi prostfedky a vybavenim.

Zamgéstnanci jsou povinni jednat nezavisle, nenechat se ovliviiovat tlakem ¢i finanénimi podnéty a zachovavat mi¢enlivost.
Uplatriujeme Eticky kodex TUV SUD; vedouci pracovnici jdou pfikladem profesionalniho chovani.

Podporujeme kontinualni vzdélavani a rozvoj kompetenci, nezbytnych pro vysokou kvalitu poskytovanych sluzeb.

Odpovédnost a Fizeni rizik

° Aktivné hodnotime rizika vyplyvajici z nadich ginnosti a mame zajisténo pojisténi odpovédnosti.
° Pro zajisténi nestrannosti plisobi nezavisld Komise pro zabezpe&ovani nestrannosti.

Sméfovani a rozvoj

° Podilime se na odbornych grémiich a institucich a pfispivame k rozvoji védy a techniky.
. Usilujeme o rist, inovace a efektivni pracovni postupy, které pfinaseji hodnotu nasim klientiim a podporuiji udrzitelny rozvoj spole&nosti.

V Praze, 1. dubna 2026

ifi Socha

CEQ/TUV SUD Czech
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TUV SUD Czech Quality Policy

TUV SUD Czech is committed to providing services at a high professional level, protecting health, safety, property
and the environment, strengthening the company's credibility and reputation in the long term, and adhering to the principles
expressed in the TUV SUD Group Code of Ethics.

Our goal is to be a reliable, impartial and competent partner for customers in the Czech Republic and abroad.

Basic principles

We act professionally, objectively and impartially; We prevent conflicts of interest and protect the confidentiality of information.

We develop our services to meet the latest scientific, technical, and legislative requirements.

We observe the correctness of the execution of all orders, the fulfilment of obligations, deadlines and transparent communication with customers.
We improve our services by continuously evaluating of customer satisfaction and elimination of deficiencies.

We comply with the requirements of international standards (e.g. ISO/IEC 17025, 17020, 17065, 17021-1, 17024), which are the basis for impartial and
trustworthy service provision.

Personnel and professional provision

We have qualified staff with expertise and the appropriate resources and equipment.

Employees are obliged to act independently, not to be influenced by pressure or financial incentives, and to maintain confidentiality.
We apply the TUV SUD Code of Ethics; Managers set an example of professional behaviour.

We support continuous education and the development of competencies necessary for the high quality of the services we provide.

Responsibility and risk management

° We actively assess the risks arising from our activities and have liability insurance.
® To ensure impartiality, there is an independent Impartiality Committee.

Direction and development

. We participate in expert committees and institutions and contribute to the development of science and technology.
o We strive for growth, innovation and efficient working procedures that bring value to our clients and support the sustainable development of society.

Prague, April 1, 2026

ifi Socha
TUV SUD Czech
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