Vseobecné podminky
vybérovych fizeni

TUV SUD Czech s.r.o.
Novodvo[ské 994
142 21 Praha 4, Ceska Republika

(soucast vybérovych fizeni)

Preambule ) )
Pro ucast dodavatelt (uchaze&l) ve vybérovém fizeni s TUV SUD

Add value.
Inspire trust.

General Conditions
of Tenders

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Prague 4, Czech Republic

(part of tenders)

Preamble
The following conditions of tender apply to the suppliers‘ (bidders*)

Czech nebo ptidruzenymi_spoleénostmi (dale jen "TUV SUD")

participation in the tender procedure with TUV SUD Czech or

plati nasledujici podminky vybérového fizeni:

Ovéreni dokumenti / postup v pripadé nejistoty

Je odpovédnosti uchazeCe, aby jasné porozumél vSem
podrobnostem vyzvy k podavani nabidek a predpokladanym
sluzbam s pfihlédnutim ke vSem okolnostem, které mohou byt
relevantni pro splnéni. Jakakoli chyba nebo neznalost nebude
pozdéji pfijatelna jako obhajoba. Pfi podani nabidky uchazed
potvrzuje, ze meél moznost pfed podanim nabidky proSetfit
vSechny okolnosti relevantni pro spinéni poptavky. Podanim
nabidky uchaze¢ dale potvrzuje, Ze nabizené ceny byly vypocteny
nezavisle a bez tajné dohody s ostatnimi uchazeci. Pokud podle
nazoru uchazece vyklad vyzvy k podavani nabidek umozriuje vice
moznosti nebo pokud se néco jevi jako nejasné, musi uchaze¢
pfed podanim nabidky ziskat vysvétleni.

Rozsah nabidky

Nabidky musi byt u€inény v plném rozsahu poptavky bez
omezeni. Pokud by poptavka obsahovala rozpory nebo pokud by
byly pozadovany sluzby, které jsou technicky neproveditelné,
musi byt uchaze€em zduraznény a vyjasnény vzajemnou
dohodou s TUV SUD. Zmény rozsahu nabidky musi TUV SUD
pisemné potvrdit.

Uplnost nabidky

Nabidky musi byt pfipraveny z hlediska zajisténi pIné funkénosti
nabizené sluzby. V nabidce nesmi chybét zadné soucasti,
komponenty nebo doplfikové sluzby, které by mohly byt nezbytné
k zajisténi této funkcnosti nebo které obvykle tvofi soucast této
sluzby, i kdyZ nejsou vyslovné uvedeny ve vyzvé k podavani
nabidek.

Polozky a informace, které ma klient poskytnout
Nabidka musi obsahovat Uplny seznam vcetné vysvétlivek k
veskerym polozkdm nebo pozadovanym informacim, které
nabizejici neposkytl.

Subdodavatelé

Uchazed musi poskytnout seznam vSech
subdodavatelt/dodavateld zapojenych do nabidkového fizeni a
plnéni zakazky.

affiliated companies (hereinafter “TUV SUD*):

Verification of documents / procedure in case of
uncertainty

It is the responsibility of the bidder to establish a clear
understanding of all details of the call for tenders and the
anticipated services, taking into account all circumstances that
may be relevant to fulfilment. Any error or ignorance will not be
acceptable as a defence at any later time. In submitting an offer,
the bidder confirms having had the opportunity to investigate all
circumstances of relevance to the fulfilment of this inquiry prior to
making an offer. In submitting an offer, the bidder further confirms
that the offered prices have been calculated independently and
without collusion with other bidders. If in the opinion of the bidder
an interpretation of the call for tenders allows of multiple
possibilities, or if anything appears to be unclear, the bidder shall
obtain clarification prior to making an offer.

Scope of the offer

Offers must be made for the full extent of the scope of this
Request for Proposal (RfP) without restriction. Should this RfP
contain contradictions, or should services be requested that are
technically unfeasible, these must be highlighted by the bidder
and clarified by mutual agreement with TUV SUD . Amendments
to the scope of the offer must be confirmed in writing by TUV SUD.

Completeness of the offer

Offers must be prepared from the perspective of ensuring full
functionality of the service offered. There must be no parts,
components or ancillary services lacking from the offer which may
be necessary to ensure such functionality or which typically form
part of this service, even if these are not expressly mentioned in
the call for tenders.

Items and information to be provided by Client

The offer must include a complete list incl. explanatory notes of
any items or information required that are not provided by the
bidder.

Subcontractors
The bidder must provide a list of all subcontractors/suppliers
involved in the tendering process and in execution of the contract.
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Naklady na pfipravu nabidky

Veskeré naklady vyplyvajici z u€asti na vybérovém fizeni (napf.
pfiprava nabidky, cestovni naklady) do doby, kdy mulze byt
pfipadné uzaviena smlouva, musi byt uhrazeny uchazecem.
Nabidka uchazeCe a pfilozené dokumenty atd. se stavaji
majetkem TUV SUD bez naroku na odménu nebo kompenzaci,
pfiéemz stavajici dohody o ml€enlivosti zlstavaji nedotceny.
Uchazedi nevznikaji zadné naroky v dusledku neuzavieni smluv
nebo preruseni smluvnich jednani; uchaze¢ zejména nema narok
na nahradu Skody za pfedsmluvni odpovédnost (culpa in
contrahendo) dle ustanoveni § 1729 obcanského zakoniku.

Zieknuti se

Pokud si uchazec¢ nepreje ucinit nabidku, je pfesto povinen vratit
pisemné dokumenty TUV SUD do dvou tydnd. Dokumenty
zaslané v elektronické podob& musi byt pfiméfené a nevratné
vymazany a nesmi byt pouzity k zadnému Gcelu v zadné formé.

Vyhrada prava na zmény

TUV SUD si vyhrazuje pravo kdykoli provést zmény podkladovych
zakladd podminek poptavky, jakoz i obchodnich a technickych
podminek nabidky. VSichni uchazeci budou o téchto zménach
pisemné& informovani (napf. e-mailem). TUV SUD si dale
vyhrazuje pravo zrusit jednotlivé sluZzby nebo jejich ¢asti, nahradit
je jinymi nebo jmenovat hlavniho dodavatele; pfiemz uchazeci
nemaji narok na nahradu $kody. TUV SUD ma také pravo vybirat
nabidky podle svého uvazeni nebo nepfijmout Zadnou nabidku od
zadného uchazece nebo nabidku odmitnout; pficemz uchazedi
nemaji narok na nahradu Skody.

Odpovédnost

TUV SUD nepiijima zadnou odpovédnost v souvislosti s
poptavkou. TUV SUD za Zadnych okolnosti neodpovida za
jakoukoli ztratu nebo $kodu utrpénou v dusledku tohoto
nabidkového Fizeni. To vSak neplati v pfipadé umysiného
pochybeni nebo v pfipadé, Ze odpovédnost nelze ze zakona
vylougit.

Nedostatecna odezva

Ml&eni nebo necinnost ze strany TUV SUD reagovat na doplAujici
nabidky, navrhy nebo pozadavky ze strany uchazece
nepredstavuje v zadném pfipadé pfijeti nabidky ¢i souhlas nebo
nesouhlas.

Nezverejnéni

Uchaze¢ musi nakladat s divérnymi informacemi ziskanymi od
TUV SUD s maximalni mirou utajeni a mdze je pouzit pouze
vyhradné pro ucely realizace projektu. Duvérné informace nesmi
byt kopirovany, pfedavany pfimo ani nepfimo tfetim stranam bez
pisemného souhlasu TUV SUD. Uchaze& vhodnymi opatfenimi
zajisti, aby duavérné informace nebyly pouzity zptusobem, ktery
presahuje Ucel realizace projektu.

Uchazec¢ v rdmci své organizace a podnikl s ni spojenych sdéli
davérné informace pouze tém osobam, které o nich potfebuji
veédét za uCelem realizace projektu. Bude tyto osoby o dohodé
informovat a zavaze je, aby dodrZovaly ustanoveni této smlouvy.
Na zadost TUV SUD to musi byt provedeno pisemnou formou a
uchaze¢ o tom musi mit pisemné dikazy. Zejména plati, ze
informace o obchodnich vazbach, obchodnim planovani a
strategiich, probihajicich a planovanych projektech, jakoz i
informace o rozvaze musi byt povazovany za obzvlasté divérné

Uchazec¢ chrani divérné informace obdrzené od TUV SUD se
stejnou péci, s jakou chrani své vlastni obchodni a provozni
tajemstvi, pfinejmenSim vSak s péc¢i a opatrnosti uvazlivého
podnikatele.

Uchazec je zprostén povinnosti davérného zachazeni, pokud je
davérné informace
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Costs of preparing the offer

All costs arising from participation in this Request for Proposal
(e.g. preparation of offer, travel costs) up to the time at which a
contract may possibly be concluded must be paid by the bidder.
The bidder’s offer and attached documents, etc. shall become the
property of TUV SUD with no entitlement to remuneration or
compensation, whereby any existing non-disclosure agreements
shall remain unaffected. No claims whatsoever shall accrue to the
bidder as a result of failure to enter into contracts or
discontinuation of contractual negotiations; in particular, the
bidder shall have no claim to compensation for pre-contractual
liability (culpa in contrahendo) according to the provisions of §
1729 of the Civil Code.

Waiver

Should the bidder not wish to make an offer, the bidder is
nonetheless obliged to return written documents to TUV SUD
within two weeks. Documents sent out in electronic form must be
adequately and irreversibly deleted and must not be used for any
purpose in any form.

Reservation of the right to make changes

TUV SUD reserves the right at any time to make changes to the
underlying bases of the terms of this RfP, as well as to the
commercial and technical offer terms. All bidders will be informed
of such changes in writing (e.g. by e-mail). TUV SUD additionally
reserves the right to cancel individual services or parts thereof,
replace these with others, or appoint a main contractor; whereby
bidders shall have no claim to compensation. TUV SUD also has
the right to select offers at its discretion, or accept no offer from
any bidder, or reject an offer; whereby bidders shall have no claim
to compensation.

Liability

TUV SUD accepts no liability whatsoever in connection with this
RfP. TUV SUD shall under no circumstances be liable for any loss
or damage suffered by as a result of this tendering procedure. This
shall not however apply in case of wilful misconduct, or in the
event that liability cannot by law be excluded.

Lack of response

Failure on the part of TUV SUD to respond to supplementary
offers, proposals or demands on the part of the bidder shall in no
case constitute approval or consent.

Non-disclosure

The bidder must treat the confidential information acquired from
TUV SUD confidentially and it may only be used by bidder
exclusively for the purpose of project execution. The confidential
information may not be copied, passed directly or indirectly to third
parties without the written permission of TUV SUD. The bidder will
ensure through suitable measures that confidential information
will not be used in a manner which goes beyond the purpose of
project execution.

The bidder shall, within its organization and the enterprises
associated with it, disclose confidential information only to those
persons who need to gain knowledge of this to conduct the
purpose of project execution. It will inform such persons about the
agreement and obligate these to meet the provisions of this
Agreement. Upon request by TUV SUD this must be done in
written form and written evidence must be kept by bidder about
this. There is agreement in particular about the fact that
information about business connections, business planning and
strategies, running and planned projects, as well as balance sheet
information must be regarded as particularly confidential, and may
only be passed on and discussed in the closest circle.

The bidder shall protect the confidential information received from
TUV SUD with the same care with which he protects his own
business and operational secrets, at least however with the care
and caution of a prudent businessman.

The bidder shall be released from the obligation to confidential
treatment when the confidential information

Page 2 (total 4)



- je v dobé zvefejnéni obecné znama;

- se stane obecné znamym po zvefejnéni, aniz by uchaze¢
porusil povinnost zachovavat o ni mi¢enlivost;

- byla jiz v dobé zvefejnéni nabizejicimu znama;

- je legalné ziskana nabizejicim od tfetich stran soucasné
nebo po zvefejnéni a tyto tfeti strany jsou opravnény predat
informace zvefejiovateli.

Veskeré pisemné dokumenty, zaznamy, konstrukce, filmy,
fotografie, kopie, zvukové a datové nosi¢e ponechané uchazedi,
jakoz i veSkeré informace a Udaje poskytnuté online
prostfednictvim internetu, extranetu nebo intranetu zlstavaji
majetkem TUV SUD. Ty musi byt vraceny spoleénosti TUV SUD
na konci smlouvy do 30 dnd nebo na vyzadani vymazany, resp.
zni€eny, s pfedlozenym dikazem.

Uchazec je opravnén ponechat si kopie dokumentud ziskanych za
Ucelem spInéni zakonnych nebo regulacnich pozadavk( na
uchovavani za predpokladu, Ze jsou uchovavany v bezpeci pfed
pFistupem tfeti strany a jsou zniCeny po uplynuti stanovené doby
uchovavani.

Zvetejnénim informaci spole¢nosti TUV SUD uchazegi nebude
uchazedi udéleno, zejména ne vyslovnég, implicitné nebo micky,
pravo na ochranné znamky, patenty, autorska prava, zna¢ky nebo
interni obchodni informace nebo jiné duSevni vlastnictvi
spoleénosti TUV SUD.

Uchazeg, jeho zaméstnanci, zakonni zastupci a/nebo akcionafi
jsou povinni zdrzet se zpracovani nebo pouzivani jakychkoli
osobnich udaji spole¢nosti TUV SUD, podnik(l s ni spojenych,
jakoz i jejich obchodnich aktivit mimo ucel tohoto prohlaseni.
Tento zavazek trva bez omezeni i po ukon€eni ¢innosti v ramci
této dohody. Uchaze¢ se zavazuje pfi zpracovani ddvérnych
informaci dodrzovat zakonné a smluvni pfedpisy o ochrané udaj
(GDPR). To zahrnuje technicka bezpecénostni opatfeni, ktera
odrazeji soucasny stav techniky (¢l. 32 GDPR), a povinnost
zaméstnancll zachovavat mi¢enlivost pfi nakladani s osobnimi
udaiji.

Pokud uchaze¢ =zavinéné porusi povinnost micenlivosti
stanovenou v této smlouvé nebo soulad s predpisy o ochrané
osobnich Udaju, musi zaplatit spole¢nosti TUV SUD smluvni
pokutu za kazdé poruSeni ve vysi 5.000,- EUR. DalSi naroky
(zpGisobena Skoda) zlstavaji nedotéeny, pficemz smluvni pokuta
bude zapoctena proti skutecné Skodé vyplyvajici z tohoto
poruseni, pokud je tato reklamace uplatnéna.

Za poruSeni mi€enlivosti bude povazovano pfinejmensim i
nedbalostni poruseni ze strany uchazece, pokud TUV SUD muze
poskytnout dilkaz, Ze divérné informace se dostaly ke tfetim
stranam z vlastni sféry uchaze€e Uchazec je opravnén prokazat
opak.

Stejnym zpusobem je uchaze¢ odpovédny za své zameéstnance a
zastupce, aniz by byl opravnén predlozit osvobozujici dikazy.

Pokud tfeti strana vznese vlci spole¢nosti TUV SUD narok v
dasledku poruseni dohody o mi¢enlivosti, ktera s ni existuje, musi
nabizejici spoleénost (uchaze&) TUV SUD pred takovymi naroky
chranit a zprostit TUV SUD z takovych narok tfetich stran, nebot
narok vzneseny tfeti stranou je zaloZzen na poruseni povinnosti ze
strany nabizejiciho (uchazece).

Odpovédnost za nabidku

Uchazecdi jsou zadani, aby predlozili pravné zavaznou nabidku.
Nabidka pfedlozena za podminek nebo s vyhradami mdze mit za
nasledek vylouceni nabizejiciho.

Zavérem upozorfiujeme, Ze tato poptavka v zadném pfipadé

nezavazuje spolecnost TUV SUD k uzavieni smlouvy nebo
jednani s uchazeCem. TUV SUD si vyhrazuje pravo nezahrnout
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- is generally known at the time of the disclosure;

- becomes generally known after disclosure without the
bidder having infringed the obligation to keep it confidential;

- was already in the possession of the bidder at the time of
disclosure;

- is acquired legally by the bidder from third parties at the
same time or after disclosure and these third parties are
authorized to pass on the information towards the discloser.

All written documents, records, constructions, films, photographs,
copies, sound and data carriers left to bidder, as well as any
information and data provided online via the Internet, Extranet or
Intranet remain the property of TUV SUD. These must be returned
to TUV SUD at the end of the contract within 30 days or, upon
request, deleted resp. destroyed, with proof provided thereof.

The bidder is entitled to retain copies of the documents acquired
to fulfil legal or regulatory retention requirements provided that
they are stored safe from access by a third party and are
destroyed after the specified retention period.

Through the disclosure of information by TUV SUD to the bidder,
the bidder will not be granted, in particularly not expressly, implied
or tacitly a right to trade marks, patents, copyrights, brands or
internal business information or other intellectual property of TUV
SuD.

The bidder, its employees, legal representatives and/or
shareholders are obliged to refrain from processing or using any
of the personal data of TUV SUD, the enterprises associated with
it, as well as its business suppliers outside of the purpose of this
declaration. This obligation shall continue to exist without
limitation after the termination of the activities within the
framework of this agreement. The bidder is committed to observe
the statutory and contractual data protection regulations when
processing the confidential information. This includes technical
security measures, reflecting the current state of the art (Art. 32
GDPR), and the employees’ obligation to maintain confidentiality
when handling personal data.

If the bidder culpably violates the secrecy obligations stipulated in
this agreement or the compliance with the data protection
regulations, it must pay TUV SUD a contractual penalty for each
violation of 5.000,- EUR. Further (damage) claims remain
unaffected, whereas the contractual penalty shall be set off
against the actual damages resulting from this violation, when
these are claimed.

At least negligent violation by the bidder will be suspected when
TUV SUD can provide evidence that confidential information has
reached third parties from its own sphere. The bidder shall be
entitled to provide proof to the contrary.

In the same way the bidder shall be liable for its employees and
vicarious agents, without being entitled to provide the exonerating
evidence.

If a third party lodges a claim against TUV SUD as a result of the
violation of a secrecy agreement existing with it, the bidder must
hold TUV SUD harmless from such claims, as the claim made by
the third party is based on a violation of obligations from this
agreement by the bidder.

Liability of the offer
The bidders are requested to submit a legally binding offer. An
offer submitted under conditions or reservation can result in the
bidder being excluded.

Please note in conclusion that this tender in no way obligates TUV

SQD to enter into a contract or negotiations with the bidder. TUV
SUD reserves the right not to include all bidders in the follow-up
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vSechny nabizejici do naslednych krokl (prezentace nabizejiciho,
jednani) bez udani divodu.

Shoda

Uchazeé je povinen dodrzovat Eticky kodex dodavatele TUV SUD
a iniciovat vSechny nezbytné kroky k zajiSténi dodrzovani
povinnosti v ném obsazenych, jakoz i v ramci jeho spole¢nosti a
v ramci jeho dodavatelského fetézce.

Eticky kodex dodavatele je k dispozici na adrese:
https://www.tuvsud.com/en/tuev-sued-sourcing/supplier-code-

steps (bidder
reasons).

presentation, negotiations) (without stating

Compliance

The bidder is obliged to adhere to the TUV SUD Supplier Code of
Conduct and to initiate all necessary steps to ensure that the
duties contained in the Supplier Code of Conduct as well as within
his company and within his supplier chain are observed.

The Supplier Code of Conduct is available at:
https://www.tuvsud.com/en/tuev-sued-sourcing/supplier-code-of-

of-conduct.

TUV SUD si vyhrazuje pravo zménit Kodex chovani dodavatele s
vypovédni lhdtou Sesti (6) tydna.

Nabizejici potvrzuje, Zze on ani jeho zaméstnanci nepfijali ani
nenabidli Uplatky v souvislosti s nabidkou nebo uzavienim nebo
plnénim této smlouvy a v budoucnu nebude pfijimat ani nabizet
uplatky. Uchaze¢ je povinen zdrzet se veSkerého jednani, které
by mohlo vést k trestni odpovédnosti z divodu podvodu nebo
poruseni ddvéry, insolvenénich trestnych &inl, prestupkd proti
hospodaiské soutézi, poskytnuti vyhod nebo korupéni
zpUsobilosti jim zaméstnanymi osobami nebo tietimi osobami.

Pokud se prokaze, ze uchaze¢ nebo jeho zaméstnanci uzavreli v
souvislosti s nabidkou nebo zadanim zakazky zavinénou dohodu,
ktera predstavuje protipravni omezeni hospodarské soutéze,
zaplati uchaze¢ spole¢nosti TUV SUD 10 % pfislusné &isté
hodnoty objednavky jako pausalni vyrovnavaci platbu. Obé
Skody. Platebni povinnost plati i v pfipadé, Zze je smlouva
ukonéena nebo jiz byla splnéna. Ostatni smluvni nebo pravni
naroky TUV SUD zustavaiji timto nedotceny.

Uchaze¢ zaruCuje, Ze ma v8echna povoleni a opravnéni, ktera
jsou potfebna pro spinéni objednavky.

V pfipadé zavinéného poruseni téchto VSeobecnych podminek
vybérovych Fizeni TUV SUD ma TUV SUD pravo pferusit veskera
jednani s uchazecem a odstoupit nebo vyjimeéné ukongit vSechny
stavajici smluvni vztahy s uchazedem. Pokud by spoleénost TUV
SUD nesla odpovédnost vigi treti strangé z divodu porudeni
téchto V8eobecnych podminek vybérovych Fizeni TUV SUD,
uchaze& zprosti spole¢nost TUV SUD vdech narokli a nahradi
spole¢nosti TUV SUD veskeré $kody vyplyvajici z naroku.

Tyto VSeobecné podminky vybérovych Fizeni jsou platné od

1. srpna 2024. Prestavaji platit, jakmile vstoupi v platnost
nova verze.

VSeobecné podminky
www.tuvsud.com/cz.

jsou vzdy v aktualni verzi na

Za TUV SUD Czech s.r.o.:

Jifi Socha
Jednatel /Legal Representative
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conduct.

TUV SUD reserves the right to amend the Supplier Code of
Conduct with a term of notice of six (6) weeks.

The bidder confirms that neither the bidder nor its employees have
accepted or offered bribes in connection with the tender or the
conclusion or performance of this contract and shall neither
accept nor offer bribes in the future. The bidder is obliged to refrain
from all behaviour that could lead to criminal liability due to fraud
or breach of trust, insolvency offences, offences against the
competition, granting of advantages or corruptibility by persons
employed by them or third parties.

If the bidder or its employees have been proven to have made a
culpable agreement in connection with the tender or the awarding
of the contract, which represents an unlawful restriction of
competition, the bidder shall pay 10 % of the applicable net order
value as a flat-rate compensation payment to TUV SUD. Both
contractual parties reserve the right to provide proof of a higher or
lower level of damage. The payment obligation also applies when
the contract is terminated or has already been fulfilled. Other
contractual or legal claims by TUV SUD shall hereby remain
unaffected.

The bidder guarantees that it is in possession of all permits and
authorizations that are required for fulfilment of the order.

In the case of a culpable breach of the regulations in this point,
TUV SUD has the right to discontinue all negotiations with the
bidder and to withdraw or exceptionally terminate all existing
contractual relationships with the bidder. Should TUV SUD be
held liable by a third party due to a breach of these regulations,
the bidder shall release TUV SUD from all claims and shall
compensate TUV SUD for all damages resulting from the claim.

These General Conditions of Tenders shall come in force on the
1%t of August 2024. They shall cease to apply as soon as new
version comes in force. General Terms and Conditions are always
in up-to-date version on www.tuvsud.com/cz.

On behalf of TUV SUD Czech s.r.o.:

Michaela Struzkova
Jednatel /Legal Representative
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