Vseobecné podminky pro certifikaci systémui
managementu

plati v ramci certifikacniho organu dle
CSN EN ISO/IEC 17021-1

TUV SUD Czech s.r.o.
(dale jen TCZ)
Novodvorska 994
142 21 Praha 4, Ceska Republika

(soucast smluv)

1. VSeobecné

Certifikacni organ nabizi objednavatelim - zajemcim o
certifikaci (dale jen klient) své sluzby pfi certifikaci systému
managementu jako dikaz o plnéni standardnich poZadavku
prostfednictvim nezavislé certifikani instituce.

2. Rozsah platnosti

2.1 VSeobecné podminky plati pro certifikaCni procesy
v ramci systémd managementu (dale jen SM).

2.2 Proces zahrnuje pfipravu na certifikaéni audit,
provéfovani dokumentace, certifikaéni audit 1. a 2. stupné a
dale udéleni certifikatu, dozorovy a pfipadné recertifikacni
audit.

2.3 TCZ z davodu zajisténi nestrannosti nesjednava
poradenstvi ve vztahu k pfedmétu posuzovani a certifikace.

3. Postup certifikace

3.1 Priprava klienta na certifikaci

3.1.1 Informativni rozhovor (pfedsmluvni stadium)
Certifikacni organ vede s klientem pred sjednanim zakazky
informativni rozhovor, pfi némz mohou byt projednany
nasledujici body:

UniCredit Bank Czech Republic and
Slovakia, a.s.

Acc. No. 1168829001/2700 CZK
IBAN: CZ0227000000001168829001
Acc. No. 1168829028/2700 EUR
IBAN CZ4927000000001168829028
SWIFT: BACXCZPP

Legal Representatives:
Oleg Spruzina
Michaela Struzkova

Reg. No. 63987121
VAT No. CZ6398712

Prague Municipal Court, section C, inset 38432

&

Czech

Choose certainty.
Add value.

General Terms and Conditions for
Management System Certification

applicable within the Certification Body according to
CSN EN ISO/IEC 17021-1

TUV SUD Czech s.r.o.
(further as TCZ)
Novodvorska 994
142 21 Prague 4, Czech Republic

(integral part of agreements)

1. General

The Certification Body offers its customers interested in
certification (hereinafter referred to as “Client”) services
related to management system certification to attest to the
fulfilment of requirements through an independent
certification institution.

2. Applicability

2.1 General Terms and Conditions are applicable for the
Management System certification procedures (hereinafter
MS).

2.2 The procedures include the preparation of the
certification audit, documentation review, 1%t and 2" stage
certification audits, and also granting of the certificate, a
surveillance audit or a re-certification audit, respectively.

2.3 TCZ, in order to ensure impartiality, does not arrange
an advisory in relation to the scope of the assessment and
certification.

3. Certification Procedures

3.1 Client's Preparation for Certification

3.1.1 Informative Interview (pre-contract stage)

The Certification Body interviews the Client before the
contract is concluded; the interview may include the
following items:
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cil a ucel certifikace

zakladni predpoklady pro certifikaci

prabéh certifikacniho Fizeni

normovy zaklad, stuperi prokazatelnosti, oblast platnosti

e  predpokladané naklady
e navrhy termint

Vykony uvedené dale v jednotlivych fazich certifikace
nasleduji po sjednani zakazky a jeji evidenci u certifikacniho
organu.

3.1.2 Priprava na certifika¢ni audit

3.1.2.1 Klient obdrzi Vstupni dotaznik - Zadost o certifikaci k
pripravé certifikace. Vyplnény dotaznik se vraci zpét
certifikacnimu organu. Slouzi k pfedbéznému posouzeni, zda
systém managementu klienta spliuje z&kladni pfedpoklady
pro certifikacni audit. Zaroven je stanovena oblast platnosti a
stupen prokazatelnosti dohodnuté normy/specifikace, pokud
tak nebylo u&inéno jiz pfi informativnim rozhovoru. Kromé
toho urci klient zastupce svého vedeni jako kontaktni osobu
odpovédnou za pribéh certifikace.

3.1.2.2 O vysledku predbézného posouzeni obdrzi klient
informaci. Zaroven sdéli certifikaéni organ klientovi jména
predpokladanych auditori. Pravidla v normach a predpisech
o nepfipustné poradenské c¢innosti auditorld jsou zasadné
dodrzovana.

3.1.2.3 Klient ma pravo kteréhokoliv jmenovaného auditora
odmitnout a certifikacni organ navrhne dalsi auditory.

3.1.2.4 Mohou byt sjednany dalSi predbézné posudky

prostfednictvim certifikacniho organu, které mohou napf.

zahrnovat:

e Pfedb&zné posuzovani systému managementu podle
predlozenych podklad. Cilem tohoto predbézného
posudku je poukazat na slaba mista v popisu systému
fizeni ve srovnani s pozadavky pfislusné normy. O
vysledku pfedbézného posudku obdrzi klient zpravu.

e Provedeni pfedauditu. Cilem pfedauditu je poukazat na
slaba mista systému. Rozsah predauditu je stanoven
dohodou s klientem. Pfedaudit je zpravidla provadén
jednim auditorem pokud mozZno z tymu, ktery bude
provadét certifikacni audit. Jeho vysledky jsou sdélovany
klientovi v zavére€ném rozhovoru.

o Tyto pfedbézné posudky mohou byt dle potfeby zahrnuty
do zakazky, nejsou vS8ak bezpodmine€né nutnym
predpokladem pro provedeni certifikace. Z provedeni
predbézného posudku podkladu pro  systém
managementu nebo pfedauditu nemU(ze klient odvozovat
zadné naroky na udéleni certifikatu. Je tfeba upozornit,
Ze smi byt proveden pouze jeden predaudit.

3.2 Certifika¢ni audit

Certifikaéni audit je zpravidla provadén dvéma auditory.
Klient pfedava vedoucimu auditorovi relevantni dokumentaci
pro pfipravu auditu. Pokud musi byt FeSeny zvlastni
specifické odborné problémy, aby mohl byt systém
managementu posouzen, je pfizvan odborny expert. Na
zacatku této faze obdrzi klient jim odsouhlaseny plan auditu.

V ramci auditu provéfuji a hodnoti auditofi Gc&innost
zavedeného systému managementu. Zakladem je stupen
prokazatelnosti sjednané normy/specifikace ¢&i predpisu.
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objective and purpose of the certification

basic prerequisites for the certification

timeline of the certification procedures

normative base (standards and regulations),
degree of demonstrability, the scope of validity

e expected costs

e suggested timelines

the

The performance specified further in the particular
certification stages follows after the conclusion of contract
and its registration with the Certification Body.

3.1.2 Preparation for Certification Audit

3.1.2.1 The Client receives an Entry Questionnaire —
Certification Application to prepare the certification. The
filled-in questionnaire submitted to the Certification Body
serves to pre-assess if the Client's management system
meets the elementary conditions for the certification audit.
At the same time the scope of validity and the degree of
demonstrability of the agreed standard/specification are
set, unless it has already been done during the informative
interview. Besides, the Client appoints a management
representative as the contact person responsible for the
process of certification.

3.1.2.2 The Client is informed about the results of the pre-
assessment. At the same time the Certification Body
presents the names of expected auditors to the Client. The
standardised and regulated rules on non-permissible
consultation activities of auditors are strictly observed.

3.1.2.3 The Client has the right to reject any appointed
auditor, and the Certification Body shall then propose other
auditors.

3.1.2.4 Other preliminary assessments may be arranged
with the Certification Body, including e. g.:

e Preliminary assessment of the management system
based on presented background documents. This
preliminary assessment aims to point out weaknesses in
the management system description compared to the
requirements of the relevant standard. The Client is
informed about the results of the preliminary assessment.
e Performance of pre-audit. The pre-audit aims to point
out the weak spots of the system. The scope of pre-audit is
agreed on with the Client. The pre-audit is usually
performed by one auditor, with them being a member of
the team to perform the certification audit, if possible. The
Client is informed about the results in the final interview.
These preliminary assessments may be included in the
contract; if need be; however, they are not an absolutely
necessary condition for the certification. The Client cannot
derive any claims of the certificate based on the execution
of a preliminary assessment of the management system
background documents or a pre-audit. Note that only one
pre-audit is permitted.

3.2 Certification Audit

The certification audit is usually performed by two auditors.
The Client submits to the lead auditor relevant
documentation for audit preparation. If any specific
professional issues are to be tackled to be able to evaluate
the management system, an expert will be invited. At the
beginning of this stage the Client receives the audit
schedule approved by them.

With the audit the auditors check and evaluate the

effectiveness of the management system in place. It is
based on the degree of demonstrability of the agreed
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Auditni dotaznik slouzi jako navod a nebrani auditorim
provadét dal$i dotazovani a provéfovani. Ukolem auditort je
kontrolovat praktické pouziti dokumentovaného systému a
hodnotit plnéni pozadavkld norem, které tvofi podklad pro
certifikaci.

Prvotni certifikace je provadéna ve dvou stupnich.
3.2.1. 1. stupen auditu s kontrolou a
hodnocenim dokumentace

Jeho ucelem je stanovit stupern pfipravenosti systému
managementu klienta k certifikaci. 1. stupen auditu se
provadi mj. za uCelem auditu dokumentace. V této fazi
auditofi zkoumaji platné podklady systému managementu
klienta (pfirucku systému managementu a jiné platné
podklady jako navody na fizeni, pracovni a kontrolni navody,
registr pravnich a environmentalnich pozadavk() ke splnéni
sjednanych pozadavkd norem. 1. stupefi se provadi bézné
v prostorach auditované organizace, predb&Zné posouzeni
dokumentace je mozno provadét pfedem v sidle pobocky
TOV SUD Czech. O vysledku 1. stupné auditu obdrzi klient
Zpravu.

spolu

Jestlize podklady pro certifikaci nespliuji pozadavky norem,
mize byt na pfani klienta provedena zména 1. stupné na
dodate¢ny rozhovor o dalSim postupu, resp. pfedaudit.

3.2.2 2. stupen auditu
Jeho uUc€elem je vyhodnotit uplatiiovani a efektivitu systému
managementu a provadi se vzdy na pracovisti/ich zakaznika.

3.2.3 Audity Ize vzajemné kombinovat s auditem ostatnich
systémU managementu za predpokladu naplnéni vSech
pozadavkl jednotlivych norem a kvalita auditu nesmi byt
touto kombinaci nijak negativné ovlivnéna.

3.24 Po skonleni auditu je klient auditnim tymem
informovan v zavére¢ném rozhovoru o vysledku auditu.
Rovnéz jsou v pfipadé potfeby sjednany terminy provedeni
ur€enych napravnych opatreni.

3.2.5 Pokud byly pfi auditu zjiStény velké neshody a je pro
nékteré Casti zadouci opakovany audit, je pro tento audit
stanoven termin. Lhita pro provedeni opakovaného auditu
¢ini v pfipadé prvniho certifikaéniho auditu max. 6 mésicu,
v pfipadé recertifikacniho nebo dozorového auditu 3 mésice
od data vykonani auditu/dozoru.

3.2.6 Za navrzeni tymu pro opakovany audit odpovida
vedouci auditor. Opakovany audit probihd dle zavazZnosti
zjisténi pfiméfené vySe uvedenému. Je tfeba upozornit, ze
smi byt proveden pouze jeden opakovany audit.

3.2.7 Pokud béhem certifikaniho auditu vyjdou najevo
zavazné, velké neshody, takze vydani certifikatu neni realné
ani v pfipadé ocekavanych napravnych opatfeni, oznami
certifikaCni organ klientovi pferuSeni certifikacniho auditu a
doporudi se jeho zména na pfedaudit. Opét smi byt proveden
pouze jeden predaudit. Pokud se klient pro pfedaudit
rozhodne, je s nim sjednan dalSi postup.

3.2.8 Naklady na certifikacni i opakovany audit se Fidi
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standard/specification or  regulation. The  audit
questionnaire serves as a guideline and shall not stop the
auditors from asking further questions and carrying out
additional checks. The auditors shall check the practical
usage of the documented system and assess the fulfiiment
of normative requirements which form the basis for the
certification.

The primary certification is performed in two stages.

3.2.1. 1%t Stage Audit together with Documentation
Examination and Evaluation

It aims to specify the level of readiness of the Client's
management system for certification. The 15t stage audit is
performed to review the documentation, among other
things. In this stage the auditors examine the valid
background documents of the Clients management
system (a management system manual and other
applicable documents such as management instructions,
work and supervision instructions, registry of legal and
environmental requirements) with a view to meeting the
approved requirements of the standards. The 1%t stage
audit is usually performed in the premises of the audited
organization; preliminary review of documents may be
performed beforehand at the branch office of TUV SUD
Czech. The Client receives a report on the 15 stage audit
results.

If the documents for -certification do not meet the
standards’ requirements, the Client may wish to turn the
1ststage audit into an additional interview on further
procedures, or a pre-audit respectively..

3.2.2  2nd Stage Audit

It aims to evaluate the implementation and effectiveness of
the management system and it is always performed in the
Client's premises.

3.2.3 The MS audits may by combined with an audit of
other management systems provided all requirements of
the particular standards are met and the quality of audit is
in no way negatively compromised as a result of such
combination.

3.2.4 After the audit the Client is informed about the audit
results by the audit team during the final interview. If need
be, the deadlines for the specified corrective actions to be
taken shall be agreed on, too.

3.2.5 Should the audit reveal any major nonconformities
and a repeated audit be deemed necessary for some parts,
the deadline for this audit is specified. In the case of the 1%
certification audit, the repeated audit shall take place within
6 months at the latest, , and in the case of the surveillance
audit 3 months from the date of the audit/surveillance audit
performance.

3.2.6 The lead auditor is responsible for the proposal of a
team for a repeated audit control.Accordingly hereinabove,
the repeated audit is performed based on the relevance of
findings. Note that only one repeated audit is permitted.

3.2.7 If the certification audit reveals any serious, major
nonconformities which make the granting of certificate
unlikely despite expected corrective actions, the
Certification Body notifies the Client of the interruption of
the certification audit recommending them to turn the
current audit into a pre-audit. Again, only one pre-audit is
permitted. If the Client opts for the pre-audit, further
procedures are agreed.

3.2.8 The costs of certification and repeated audit are
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platnym cenikem. Klientovi jsou vSak vzdy vyuctovany
minimalné ty naklady, které vznikly certifikaénimu organu do
okamziku preruseni (vCetné zpravy) tak, jak je uvedeno
v bodé 3.2.5.

3.3 Udéleni certifikatu, dozorové a recertifikacni audity

3.3.1 Predpokladem pro udéleni certifikatu je provéreni
ucinnosti systému managementu klienta se zfetelem na
prokazané plnéni danych pozadavkd na zakladé pfislusnych
norem formou vySe popsaného postupu certifikace
uzavieného s pozitivnim vysledkem.

3.3.2 Udéleni certifikatu

3.3.2.1 Na zakladé kladného pribéhu celého procesu
certifikace a kladného posouzeni v ramci internich postupl
TUV SUD Czech rozhoduje vedouci certifikacniho organu o
udéleni certifikatu. Po schvaleni pfipadu je klientovi zaslana
neprodlené auditni zprava, klient je vyzvan, aby vyjadfil své
pfipominky k této zpravé.

3.3.2.2 Doba platnosti certifikatu €ini tfi roky, pokud nedojde
k odejmuti prava pouzivani certifikatu, a dale za podminky
kazdoro€niho dozorového auditu s pozitivnim vysledkem u
klienta. Ve zvlasté odlvodnénych pfipadech mlze byt také
pozadovan kratkodoby mimoradny audit. Pfed uplynutim
doby platnosti se provadi recertifikacni audit pro prodlouzeni
platnosti certifikatu o dalsi tfi roky.

3.3.3 Dozorové audity

Pro stanoveni terminu dozorovych auditl je rozhodujici
datum vydani certifikatu. Dozorovy audit se provadi v dobé
platnosti certifikatu nejdéle po roce, pfipustny termin je —3/+0
meésic, kdy za ur€ujici datum, od kterého se odvijeji terminy
pro dozory, je datum vystaveni certifikatu; objednatel je
povinen objednat u vykonavatele provedeni dozorového
auditu vzdy nejpozdéji 1 mésic pfed uplynutim prvniho a
druhého roku od platnosti certifikatu.

Dozorové audity vzdy zahrnuiji:

e interni audity a pfezkouméani managementem provadéné
klientem,

e pfezkoumani opatfeni pfijatych pro vypofadani neshod
identifikovanych v prdbéhu pfedchoziho auditu,

e (Cinnost systtmu managementu s ohledem na
dosahovani cild,

e postup planovanych Cc&innosti, jejichz cilem je trvalé
zlepSovani,

o vySetfeni stiznosti zakaznikl a sdéleni od externich
zainteresovanych stran,

e pfezkoumani  zmén
managementu,
trvalé provozni fizeni,
pouZivani certifikatu, zkudebni znacky TUV SUD Czech
a odkazl na certifikaci.

dokumentovaného  systému

Klient pfedava certifikaénimu organu relevantni dokumentaci
pro pfipravu auditu se seznamem vSech provedenych zmén.
Zakladnim podkladem pro dozorovy audit jsou auditni zprava
a prislusné zpravy o neshodach z predchazejicich auditu.

Dozorovy audit je zpravidla provadén jednim auditorem,
termin je klientem odsouhlasen a klient obdrzi z tohoto auditu
zpravu.

Mimoradné (narychlo oznamené) audity: mohou byt

provedeny mezi fadnymi dozorovymi audity pfi zjisténi, ze
certifikovany subjekt nedodrzuje podminky, za kterych mu byl
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governed by the current price list. The Client is always
charged on those costs incurred by the Certification Body
until the moment of interruption (including a report) as
stated under 3.2.5.

Surveillance and

3.3 Granting of Certificate,

Recertification Audits

3.3.1 To grant the certificate it is necessary to attest to the
effectiveness of the Client's management system, with a
view to the observable fulfilment of the requirements
outlined in the relevant standards, in the way of a
certification ~ procedure specified hereinabove and
concluded with positive results.

3.3.2 Granting of Certificate

3.3.2.1 The head of the Certification Body decides about
the granting of the certificate based on the good course of
the whole certification process and the positive evaluation
within the TUV SUD Czech internal procedures. The audit
report is sent to the client immediately after of the case
approval, the client is asked to give his comments on the
report.

3.3.2.2 The certificate is valid for three years if not
withdrawn, and furthermore provided an annual
surveillance audit with positive results is performed at the
Client side. In specifically justified cases an extraordinary
short-term audit may be required. Before the validity period
expires, a recertification audit shall be performed in order
to extend the certificate’s validity for three additional years.

3.3.3 Surveillance Audits

The certificate issue date is decisive for the specification of
the dates for surveillance audits. The surveillance audit is
performed during the certificate validity period, within a
year at most, the acceptable timeframe being within -3/+0
months. The determination date for surveillance audits is
the certificate issue date; the Client is obliged to
commission a surveillance audit by the Certification Body
no later than 1 month before the end of the first and
second year from the certificate issue date.

Surveillance audits always include:

e internal audits and management reviews performed by
the Client,

e the review of actions taken to remedy nonconformities
identified during the previous audit,

¢ the management system effectiveness in relation to
attaining objectives,

e the procedures of planned activities the aim of which is
sustainable improvement,

e the examination of customers’ claims
communications from external stakeholders involved
e the examination of changes in the documented
management system,

e permanent operational control,

e the use of certificate, TUV SUD Certification Mark and
other references to the certification.

and

The Client submits to the Certification Body relevant
documentation for audit preparation including a list of all
changes made. The surveillance audit is primarily based
on the audit report and the particular reports on
nonconformities from previous audits.

The surveillance audit is usually performed by one auditor,
the date is approved by the Client and the Client receives a
report on the audit.

Special (short-notice) audits can be conducted in
between regular surveillance audits when it becomes clear
that the certified entity does not meet the conditions under

Page 4 (total 12)



certifikat udélen nebo jako dlsledek podané stiznosti na
certifikovany subjekt anebo v pfipadech, kdy nastanou
vyznamné zmeény Vv organizaci, postupech & c&innostech
certifikovaného subjektu, které ¢&ini vydany certifikat
nevypovidajicim, nebo jako nasledek pozastaveni platnosti
certifikace, pfipadné kdy dojde ke zménam v pozadavcich na
certifikaci.

3.3.4 Recertifikacni audity
Recertifikace se provadi prfed skonéenim platnosti certifikatu
tak, aby platnost nového certifikatu navazovala na predchozi.

P¥i recertifikacnim auditu je namatkové kontrolovana ucinnost
celého systému managementu.

Klient pfedava certifikacnimu organu relevantni dokumentaci
pro pfipravu auditu se seznamem vSech provedenych zmén.
Priibéh auditu jiz neni dvoustupriovy, odpovida odstavcim
3.2 a 3.3 téchto podminek.

3.3.5 Kombinované audity

V pfipadé, Ze probihda audit systému managementu
organizace podle 2 nebo vice kritérii auditu/norem/specifikaci
soucasng, jedna se o tzv. kombinovany audit a v tom pfipadé
tedy probiha kombinovana certifikace.

Jestlize organizace aplikuje jeden jednotny systém
managementu pro Fizeni nékolika aspektd cCinnosti
organizace pro splnéni pozadavk( vice nez jedné normy
systému managementu, hovofime o integrovaném systému
managementu (ISM).

ISM je charakterizovan témito aspekty:

e pfezkoumanim vedenim, které bere v uvahu celkovou
podnikatelskou strategii a plan,

integrovany pfistup k internim auditlim,

integrovany pfistup k politice a cilim,

integrovany pfistup k procesim systémd,

integrovany soubor dokumentace obsahujici pracovni
instrukce na dobré a odpovidajici Urovni vyvoje,

integrovany pfistup k mechanismim zlepSovani,
integrovany pfistup k planovani,
podpora jednotného managementu a odpovédnosti

Systémy managementu se mohou vyskytovat v rdznych
urovnich integrace a ta je rozhodujici pro stanoveni postupu
a rozsahu certifikaéniho procesu.

3.3.6 Rozsirovaci audit: v pfipadé zajmu klienta o rozSifeni
rozsahu jiz platné certifikace zasle klient zadost; certifikacni
organ zadost pfezkouma a urci rozsah posuzovani.

4. VSeobecné podminky

4.1 Smluvni ujednani a jeho predmét

4.1.1 Podpisem obchodni nabidky-smlouvy (déle jen
smlouva) se specifikuje pfedmét smlouvy a podminky pro
provedeni re/certifikacniho a dozorovych auditu systému
managementu klienta

4.1.2 Smlouva specifikuje rozsah certifikace podle
konkrétnich normativnich dokument(, napf. 1ISO 9001, 1SO
14001, OHSAS 18001 apod.

4.2 Zpusob plnéni
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which the certificate had been awarded to them, or a
complaint against the certified entity has been filed or when
significant changes have occurred within the organization,
procedures and activities of the certified Client, making the
certificate non-corresponding, or as follow up to
suspension of certification, or when the requirements for
certification have changed, respectively.

3.3.4 Recertification Audits

Re-certification is performed before the certificate validity
expires so that the new certificate continues seamlessly
from the previous one.

The effectiveness of the whole management system is
randomly checked during the recertification audit.

For this purpose the Client submits to the Certification
Body the relevant documentation including a list of all
changes made. The audit is no longer performed in two
stages; it complies with the provisions 3.2 and 3.3 hereof.

3.3.5 Combined audits

In case an organization’s management system audit is
conducted with 2 or more audit
criteria/standards/specifications at once, it is the so-called
combined audit and in that case combined certification is
carried out.

If an organization applies one uniform management system
to manage multiple aspects of the organization’s activities
to meet the requirements of more than one management
system standard, we speak about an integrated
management system (IMS).

IMS is characterized by the following aspects:

e management review taking into account the overall
business strategy and plan,

e integrated approach to internal audits,

e integrated approach to policies and objectives,

e integrated approach to system processes,

e integrated set of documentation containing work
instructions of good and adequate level of
development,

e integrated approach to innovation procedures,

e integrated approach to planning,

e support for concerted management and responsibility.

Management systems may exist in different levels of
integration; that is crucial for shaping procedures and
scope of certification process.

3.3.6 Expansion audit: in the case of interest to expand the
scope of valid certification need a client send a request; the
certification body will review the request and determine the
scope of the assessment.

4. General Terms and Conditions

4.1 Contractual Provisions and its subject

4.1.1 By signing Business Offer-Contract (further as
contract) is specified the subject of the contract and
conditions for the implementation of re / certification and
surveillance audits of client's management system.

4.1.2 The contract specifies the scope of certification
according to the specific normative documents, eg. I1SO
9001, ISO 14001, OHSAS 18001, etc.

4.2. Method of fulfilment
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4.2.1 TCZ provede provéfeni a vyhodnoceni stavu systému
managementu na pracovistich klienta, popfipadé i ve svém
sidle. Vykonani certifikacniho auditu bude provedeno v sidle
a na pracovistich klienta povéfenym(i) auditorem(y).
Vypracovani Zpravy z auditu bude provedeno v sidle TCZ.

4.2.2 TCZ odesle Zpravu z auditu klientovi po zakon&eni
auditu na e-mailovou adresu nebo do datové schranky
uvedené ve smlouvé nebo na pozadani pisemné na adresu
objednatele uvedenou v obchodnim rejstfiku, po jejim
schvaleni certifikacnim organem.

4.2.3 TCZ zasle klientovi na jeho adresu (uvedenou v zahlavi
smlouvy) origindly certifikatl v dohodnutém pocétu a
pozadovanych jazykovych mutacich, bezprostfedné po
schvaleni celého procesu certifikace a kladného posouzeni v
ramci internich postupl TCZ vedoucim certifikacniho organu,
a to po uhrazeni vSech splatnych pohledavek TCZ vici
objednateli dle dané smlouvy.

4.3 Povinnosti a odpovédnost certifikacniho organu

4.3.1 TCZ bude pribézné seznamovat klienta s dil&imi
Zjisténimi, a poda vysveétleni vztahujici se k pfedmétu pinéni.

4.3.2 TCZ se zavazuje k provedeni posouzeni a certifikaci
systtmu managementu klienta v souladu s platnymi
referenénimi normami v dohodnutém ¢ase.

4.3.3 CertifikaCni organ se zavazuje, Zze bude se vSemi
informacemi o organizaci klienta zachazet jako s divérnymi a
Ze je vyuzije pouze k dohodnutému ucelu. Dodané podklady
nebudou pfedavany tfetim osobam. Vyjimkou je pouze
pfedani podrobné zpravy rozhod¢imu mistu v pfipadé sporu
nebo organdm definovanym v odst. 4.4.9 téchto podminek.
Klient mize certifikani organ této povinnosti mi¢enlivosti
Zprostit.

4.3.4. Ruceni certifikaéniho organu vucéi klientovi nebo treti
osobé je dano vsouladu s Ceskym obchodnim pravem.
Certifikani organ je povinen v ramci svych moznosti dbat na
spravné pouzivani certifikace pro reklamni Ucely klienta.

4.4 Prava a povinnosti klienta

4.4.1 Klient se zavazuje po celou dobu platnosti smlouvy
poskytovat TCZ potfebnou soucinnost souvisejici s pInénim
predmétu smlouvy ze strany TCZ.

4.4.2 Klient se zavazuje poskytnout TCZ uplIné, pravdivé a
presné informace a dokumenty potfebné pro vypracovani a
realizaci smlouvy.

4.4.3 Klient se zavazuje zajistit bezpecnost a ochranu zdravi
pfi praci zaméstnancim kontrolora v souladu s ustanovenim
platného Zakoniku prace.

4.4.4 Klient se zavazuje vratit TCZ jim vydany certifikat, na

ktery TCZ uplatnil pravo odnéti, a to ve Ih(té stanovené TCZ.

4.4.5 Klient v€as oznami certifikacnimu organu kontaktni
osobu povéfenou jednat s auditory a umozni auditordm
pfistup do pfisluSnych provoznich prostor ve svém sidle
(dislokacich).

4.4.6 Klient se zavazuje nasledné& po udéleni certifikatu a
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4.2.1 TCZ performs verification and evaluation of the
management system status in the client's workplace, or
even at its headquarters. Performing of the certification
audit will be carried out at the headquarter and at client
sites by authorized auditors. Report from the audit will be
carried out at the TCZ headquarter.

4.2.2 TCZ sends an audit report to the client after the
completion of the audit to the e-mail address or to a data
mailbox specified in the contract or, upon request, in
writing to the Customer's address specified in the
Commercial Register, after its approval by the certification
authority.

4.2.3 TCZ sends client to his address (mentioned in the
heading of the contract) originals of certificates within the
agreed number and the required language versions,
immediately after the approval of the entire certification
process and a positive assessment corresponding to TCZ
internal procedures by leading Certification Authority, after
payment of all outstanding debts to TCZ according to the
contract.

4.3 Rights and Duties of Certification Body

4.3.1 TCZ will keep the client familiarize with partial
findings, and give explanation related to the subject of
performance.

4.3.2 TCZ commits to carry out the assessment and
management system certification in accordance with the
applicable reference standards within the agreed time.

4.3.3 The Certification Body is committed to treat all
information about the Client's organization as confident
and to use it only for the agreed purpose. Submitted
documents shall not be passed to third parties. The only
exception is the submission of a detailed report to an
arbitrator in case of a dispute or to the authorities specified
under 4.2.6 hereof. The Client may exempt the Certification
Body from the confidentiality commitment.

4.3.4 The liability of the Certification Body towards the
Client or any third person is governed by the Czech
commercial legislation. The Certification Body is obliged to
observe, if possible, the correct usage of the certification
for the promotion purposes of the Client.

4.4 Duties and Responsibilities of Client

4.4.1 The Client undertakes to meet the requirements for
the certification and present all information necessary for
the evaluation.

4.4.2 The client undertakes to provide TCZ complete,
truthful and accurate information and documents needed
for preparing and implementation of the contract.

4.4.3 The client undertakes to ensure occupational and
health safety of the TCZ staff in accordance with the
provisions of the current Labour Code.

4.4.4 The client undertakes to return to the TCZ an issued
certificate to that TCZ has applied the right to withdraw,
within the period prescribed by TCZ.

4.4.5 The Client shall announce to the Certification Body in
a timely manner the contact person authorized to deal with
the auditors and enable the auditors to access relevant
production sites in its facilities (dislocations).

4.4.6 When the certificate is granted the Client undertakes
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uzavieni Smlouvy pisemné sdélit certifikanimu organu
pisemné nebo na adresu certifikacniorgan@tuv-sud.cz:

e Zmeény pravniho, obchodniho a organizaCniho statutu
nebo vlastnictvi

e Zmeény v organizaci a jejim managementu

e Zmeény v kontaktnich adresach a sidlech

e Zmény Cinnosti vramci certifikovaného
managementu

e VSechny dulezit¢ zmény v systému managementu a
procesu

systému

4.4.7 Pfed kazdym dozorovym a recertifikaénim auditem da
klient certifikacnimu organu k dispozici platné podklady
systtmu managementu, jako je napf. pfirucka systémi
managementu a seznam provedenych zmén.

4.4.8 Klient se zavazuje vést zdznamy o stiZznostech na
vlastni systém managementu a o zpusobu jejich vyfeSeni.
SouCasné se zavazuje zpfistupnit tyto zaznamy
certifikaénimu organu TUV SUD Czech.

4.4.9 Klient dava souhlas k tomu, aby byl proveden narychlo
oznameny nebo neoznameny audit vintervalu mezi
pravidelnymi dozorovymi audity v pfipadé, kdy certifikovany
subjekt nedodrzuje podminky, za kterych mu byl certifikat
udélen, nebo jako dusledek podané stiznosti na certifikovany
subjekt, nebo v pfipadech, kdy nastanou vyznamné zmény
v organizaci, postupech ¢i ¢innostech certifikovaného
subjektu, které ¢inni vydany certifikat nevypovidajicim,
pfipadné dojde k podstatnym zménam v poZadavcich na
certifikaci nebo jako nasledek pozastaveni platnosti
certifikace klienta. Postup pfi mimofadném auditu probiha dle
zavaznosti zjisténi pfimérené vySe uvedenému.

4.4.10 Klient dava souhlas k tomu, aby informace, které se
tykaji procesu posuzovani a hodnoceni jeho SM mohly byt
zpfistupnény jinym organdm. Témi je minéna skupina
posuzovatell a pozorovatelll ze strany akreditaéniho organu,
napf. CIA, respektive skupina fadné jmenovanych evaluatord
EA, kterd se mulzZe prokazat prohlaSenim o mi€enlivosti.
Klient dava souhlas i k pfipadnému svoleni s ucasti této
skupiny posuzovatell v procesu samotného auditu, tedy tzv.
witness auditu a bere na védomi, Ze pfipadné odmitnuti
UCasti akreditacniho organu na witness auditu mize vést az
k odebrani certifikatu.

4.5. Pouzivani certifikat( a zkusebni znacky TUV SUD

45.1 Klient mlze certifikat a zkuSebni znacku pouzivat k
obchodnim uceliim napf. jako dikaz pro tfeti osoby a urady,
a to po dobu, kdy je drzitelem platného certifikatu.

e Je zakazano zavadéjici pouzivani certifikatu a zkusebni
znacky (napf. zkomolenim ¢&i uzitim pouze jeho &asti)
nebo umistovani znacky na vyrobek nebo baleni
vyrobku, které mulze vidét spotfebitel, zplisobem, ktery
zaklada dojem vykonané certifikace vyrobku nebo jejich
obald.

e Certifikat plati pouze pro majitele certifikdtu a vztahuje
se pouze na procesy v ném uvedené. Pfenos certifikatu
na tfeti osobu je nepfipustny stejné jako jeho pouzivani
nebo vyuzivani znacky tfeti osobou.

e  Certifikat ani znaCku nemulze klient sam upravovat Ci
menit.

e Pokud by méla byt znacka pouzita v jiné podobé& nebo
jinym zplsobem, nez jak je specifikovano ve
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to inform the Certification Body in writing or on the address
certifikacniorgan@tuv-sud.cz:

e Changes in legal, commercial,
or ownership

e Changes in organization and management
e Changes in contact addresses and sites

e Changes in the scope of operations
management system
e Major changes
processes

organizational status

under the

in the management system and

4.4.7. Before every surveillance and recertification audit
the Client makes available for the Certification Body all
valid management system documents, such as an MS
manual and a list of performed changes.

4.48 The Client undertakes to keep record of all
complaints about the management system itself and the
chosen remedial action. At the same time the Client
undertakes to make these records available for the TUV
SUD Czech Certification Body.

4.4.9 The Client agrees that the extraordinary (short-notice
audit can be conducted between regular surveillance
audits upon the finding that the certified entity does not
comply with the conditions under which the certificate has
been granted to it, or as a result of a filed complaint about
the certified entity or in cases of major changes to the
organization, procedures or activities of the certified entity,
making the awarded certificate non-predicable or in case of
any major changes to the certification requirements or as
follow up on suspended clients. The procedure of an
extraordinary audit depends on the seriousness of the
finding, adequately to the above mentioned.

4.4.10 The Client agrees that the information related to the
process of assessment and evaluation of its MS may be
made available for other authorities. These authorities
include a group of assessors and observers from an
accreditation body, e.g. CAl, a group of properly appointed
EA evaluators, respectively, which can present a statement
of confidentiality. The Client also agrees with the possible
presence of this group of evaluators in the actual process
of the audit, i.e. the so-called witness audit and notes that
any refusal to accreditation body participation of a witness
audit could lead to the withdrawal of the certificate.

4.5. Use of TUV SUD Czech Certificate and Certification
Mark

4.5.1 The Client may use the certificate and Certification

Mark for commercial purposes, e. g. as the evidence for

third parties or authorities, for as long as it holds a valid

certificate.

e Misleading use of the certificate and Certification Mark
(e.g. distorted or partial use) or placing the
Certification Mark on product and/or product
packaging, as well a use in a way which makes the
impression of performed certification of product or
their packaging are forbidden.

. The certificate is valid only for the certificate owner
and applies only to the processes given on it. It is not
permitted to transfer a certificate to a third party, as is
its use or the use of a mark by a third party.

e Client shall not modify or change the certificate or
Certification Mark.

e If the Certification Mark is to be used in any other form
or way than specified in the General Terms and
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musi  klient predlozit
znacky certifikacnimu

VSeobecnych  podminkach,
zamyslenou podobu pouziti
organu ke schvaleni.

45.2 Pro uzivani zkuSebni znacky vztahujici se k
certifikaci procesu plati nasledujici pravidla:

Pfedpokladem pro pouzivani zkuSebni znacky je
pravidelné opakované posuzovani a platnost certifikace.
V pfipadé odejmuti a pozastaveni platnosti certifikatu
konCi i pravo kjejimu uzivani. V pfipadé neuhrazeni
pohledavek konéi pravo uzivani znaCky datem
nasledujicim po datu proslé splatnosti predmétné faktury.
Klient je opravnén znacku uZivat po dobu platnosti
certifikatu a pfislusné smlouvy vztahujici se k uzivani
znacky, pocinaje dnem nasledujicim po pFedani
certifikatu s kladnym vyrokem o uzivani klientovi. V dobé
pozastaveni platnosti certifikatu je pouzivani znacky
zakazano.

Klient m& pravo kpouzivani zkuSebni znacky
k propagacnim uc¢elim pouze na dokumentech tykajicich
se certifikovanych procest specifikovanych v udéleném
certifikatu (napf. na propagacCnich materialech, na
hlavickovych  dopisnich  papirech, na  obchodni
dokumentaci atd.).

Klient pouzije pouze zkuSebni znacku, ktera je poskytnuta
certifikanim organem k uzivani v grafickém provedeni
v digitalni podobé.

Aby byla zajisténa Citelnost zkuSebni znacky, doporucuje
se provedeni zkuSebni znacky v nejmenSi velikosti 25
mm a vetsi.

ZkuSebni znaCka by méla byt pouzivana ve 3-D
vyhotoveni, a to v modré a ¢erné nebo stfibrné a Cerné
nebo bilé a ¢erné barvé, pfipadné ve C&tyfbarevné verzi.
Modra verze zkuSebni znacky musi byt v odstinech Blue
Pantone 293 s Cernou, stfibrna verze zkuSebni znacky
musi mit odstiny Silver Pantone 877 s ¢ernou. Klient neni
opravnén jakkoli zasahovat do grafické podoby zkuSebni
znacky.

Je mozno pouziti 2D verze v modré a ¢erné barvé nebo
cerné a bilé barvé. 2D zkuSebni znacka musi byt
v odstinu Pantone 293 s ¢ernou. Kombinace ¢erné a bilé

zkuSebni  znacky mlze byt wuzivana  vdenni
korespondenci.
V pfipadé pochybnosti o zplsobu pouziti zkuSebni

znacky je nutno zaslat e-mail s Zadosti o schvaleni na e-
mailovou adresu: certifikacniorgan@tuv-sud.cz

ZkuSebni znacka nesmi byt pouzivana na protokolech
zkuSebnich laboratofi, kalibracnich listech/certifikatech a
inspekénich zpravach.

Klient nesmi ve vzdalenosti mensi, nez je Sitka modrého
pole znacky (na obrazku oznaceno jako ,X“) umistovat
text (slogan jeho firmy) &i jiné grafické obrazce, &i znacku
s témito obrazci kombinovat.

4.5.3 Prohlaseni o certifikaci

Klient mize pouzivat prohlaSseni o tom, Ze ma
certifikovany systém managementu na obalech produktd
nebo v doprovodnych materidlech k produktiim. Pfitom
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conditions contract, the Client shall submit the
intended form of the certificate usage to the
Certification Body for approval.

4.5.2 The following rules apply to the certification
process for use of the Certification Mark:

e A prerequisite for the use of the Certification Mark is a
regular, repeated assessment and the validity of the
certification. In the event of a revocation and
suspension of the validity of the certificate, the right to
use it also ends. In the event of non-payment, the right
to use the Mark expires on the date following the due
date of the invoice in question.

e The client is authorised to use the Mark for the duration
of validity of the certificate and relevant contract
applying to the use of the mark, starting on the day
following the handover of the certificate with positive
statement about use to the client. In a period when
certificate validity is suspended, the use of the Mark is
prohibited.

e The client has the right to use the Certification Mark for
promotional purposes only on documents applying to
the certified activities specified on the granted
certificate (for example on promotional materials, on
headed writing paper, on business documentation etc.)

e The client will use only a Certification Mark provided by
the certification body for use in a graphic version in
digital form.

e To ensure legibility, it is recommended that the physical
size of the TUV SUD certification mark should be at
least 25 mm and larger.

e The Certification Mark should be used in a 3-D version,
in blue and black or silver and black or white and black,
or in a four-colour version. The blue version of the
Certification Mark must be in the shades Blue Pantone
293 with black, the silver version of the Certification
Mark must have the shade Silver Pantone 877 with
black. The client is not authorised to interfere with the
graphic form of the Certification Mark in any way.

e Itis also possible to use a 2D version in blue and black
or black and white. The 2D Certification Mark must be
in the shade Pantone 293 with black. The combination
of black and white Certification Mark may be used in
day-to-day correspondence.

e Should there be any doubts as to the method of use of
the Certification Mark, it is necessary to send an email
with request for approval to the email address:
certifikacniorgan@tuv-sud.cz

e The Certification Mark must not be used on the
protocols of test laboratories, calibration
sheets/certificates and inspection reports.

e The client must not place a text (slogan of his firm) or
other graphic depiction at a distance of less than the
width of the blue field of the Mark (depicted on the
picture as “X”) or combine the Mark with these
depictions.

4.5.3 Statement about certified system

e Client can use statement that has a certified
management system on product packaging or in
accompanying information. Type labels or
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oznaceni typu nebo identifikacni Stitky se povazuji za
soucast produktu. Prohlaseni nesmi indikovat, Ze jsou
certifikovany produkty, procesy nebo sluzby. Prohlaseni
musi obsahovat odkaz na:

e identifikaci (znacku nebo nazev) certifikovaného klienta

e typ systému managementu a pfislusnou normu

e certifikacni organ vydavajici certifikat

4.6 Ukonc€eni platnosti, odejmuti a pozastaveni certifikatu

4.6.1 Ukonceni platnosti certifikatu nastane, pokud:

e byl na klienta vyhlaSen konkurs nebo bylo jinak
rozhodnuto o feSeni upadku anebo rozhodnuto o vstupu
do likvidace,

e odejmutim certifikatu dle odst. 4.6.2,

e doSlo k prevzeti firmy jinym subjektem (tzv.“likvidace
s nastupcem®),

e doSlo kukon&eni platnosti smlouvy odstoupenim di
vypovédi ze strany objednavatele,

e ubéhla uvedend doba platnosti a majitel nepozadal o
prodlouzeni (recertifikaci).

4.6.2 Certifikacni organ ma pravo odejmout certifikat,

pokud:

e je certifikat zneuzivan (pouzitim k jinym Géelum, nez pro
jaké byl vystaven, napf. pro jinou dosud necertifikovanou
firmu pfipadné pro jinou organizatné oddélenou cast
firmy, ktera nebyla zahrnuta do predmétu certifikace
nebo pro jiny pfedmét ¢innosti),

e pfi dozoru se prokaze, ze podstatné predpoklady pro
certifikaci systému managementu jiz nejsou klientem
dodrzovany, a neni souc¢asné uplatnén odst. 4.6.3 téchto
Podminek,

e dozor nemlze byt proveden z divodu, které vzesly ze
strany klienta, a neni sou€asné& uplatnén odst. 4.6.3
téchto Podminek, zejména fadné neprovadéni
dozorovych auditt v terminech uvedenych v odst. 3.3.3.
téchto Podminek,

e maijitel certifikatu pisemné odmitne zmény VSeobecnych
podminek pro certifikaci systémi managementu béhem
Sesti tydnl po jejich vstoupeni v platnost, pfip. moznosti
se S nimi seznamit,

e platba za provedené vykony nebyla zaplacena ve
stanovené Ih{ité (ani po upomince),

e dojde k neplnéni podminek, za kterych mu byl udélen,

e nastanou jiné dudvody k odejmuti plynouci ze smlouvy
s klientem nebo klient tuto smlouvu porusi, odstoupi od
ni ¢i se zachova v rozporu se sjednanym pfedmétem
smlouvy.

4.6.3 Certifikaéni organ ma pravo pozastavit platnost
certifikatu, pokud

e dozor nemuZe byt proveden viadném terminu
stanoveném ve Smlouvé o kontrolni ¢innosti z davodd,
které vzesly ze strany klienta, a zaroven klient pozada o
odklad vykonani dozorového auditu a vedouci
certifikaéniho organu po zvazeni duvodi rozhodne
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identification plates are considered as part of the
product. Statement shall in no way imply that the
product, process or service is certified by this
means. The statement shall include reference to:

e Identification (e.g. brand or name) of the certified
client

e The type of management system and the
applicable standard

e The certification body issuing the certificate

4.6 Termination, Withdrawal and Suspension of
Certificate

4.6.1 The certificate validity is terminated if:

. The Client has been declared bankrupt or there is
another legal measure taken to deal with their
insolvency or the Client has been forced or decided
to enter into liquidation,

. The withdrawal of certificate according to 4.6.2,

o The company has been taken over by another entity
(so-called “liquidation with a successor”),
. The Client withdrew from or terminated the contract;

o The validity period expired and the owner did not
apply for extension (recertification).

4.6.2 The Certification Body has the right to withdraw
the certificate if:

e The certificate is misused (used for other purposes
than it was designed for, e.g. for the benefit of another
so far non-certified company, or for another
organizationally detached part of a company which
had not been included in the subject of certification, or
for another scope of activities),

e The surveillance audit shows the Client does not
adhere to the crucial conditions of the management
system certification anymore while at the same time
the provision 4.6.3. hereof is not applied,

e The surveillance audit cannot be performed due to
reasons arising on the Client’s part while the provision
4.6.3. of the Terms is not applied at the same time; in
particular, the proper performing of surveillance audits
within the deadlines specified in paragraph. 3.3.3.
hereof,

e The owner of the certificate rejects in writing the
changes made in the General Terms and Conditions
for Management System Certification within six weeks
after they come in force, or after the Client has had the
chance to familiarize themselves with them,

e The fee for the Certification Body’s performance has
not been paid within the specified deadline (neither
upon a reminder),

e The conditions under which it was granted are not
fulfilled

e Other reasons arise for the withdrawal resulting from
the contract with the Client or the Client breaches the
contractual relationship, withdraws from the contract or
acts in conflict with the contractual subject.

4.6.3 The Certification Body has the right to suspend
the certificate if

e The surveillance audit cannot be conducted in due
time as stipulated in the Contract on Surveillance due
to reasons arising on the Client’s part, and at the same
time the Client requests to have the surveillance audit
postponed and the head of the Certification Body,
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kladné. Pozastaveni platnosti certifikatu trva do doby
fadného vykonani dozorového auditu, jehoz termin je
pevné stanoven, nejvySe vSak 6 mésicl od puvodné
stanoveného terminu, pfiéemz za plvodné stanoveny
termin je povazovano datum vystaveni certifikatu. Pokud
tento termin nebude dodrzen z dGvod(, které vzesly ze
strany klienta, plati analogicky odst. 4.6.2.

e pfi dozoru se prokaze, ze nékteré predpoklady pro
certifikaci systém0 managementu jiz nejsou klientem
uplatiovany, a sou€asné certifikacni organ muze
opravnéné predpokladat odstranéni velkych neshod
(odchylek) ve stanovené |huté, nejvySe vSak 3 mésice
od vykonani dozorového auditu. Pokud tento termin
nebude dodrzen z ddvod, které vzesly ze strany klienta,
plati analogicky odst. 4.6.2.

e Certifikani orgdn ma pravo omezit rozsah certifikace,
aby vyloudil ty ¢asti rozsahu, které nespliuji pozadavky,
pokud klient trvale nebo vazné neplni certifikacni
pozadavky pro tyto ¢asti pfedmétu certifikace.

Lhata pro pozastaveni certifikatu mize trvat maximalné 6
mésicu, pak nastava bud faze obnoveni platnosti pfi napinéni
podminek pro trvani platnosti certifikatu vySe popsanych,
nebo odejmuti certifikatu dle odst. 4.6.2 téchto Podminek.

4.6.4 V pfipadé ukonceni platnosti certifikatu dle odst. 4.6.1
nebo odejmuti certifikatu dle odst. 4.6.2 téchto Podminek
nasleduje vyjmuti odkazu na certifikaci ze seznamu
certifikovanych klientd a klient neni nadale opravnén se
prokazovat certifikovanym systémem kvality ani pouzivat
certifikdty a zkuSebni znacku jako dikaz certifikovaného
systému managementu.

Pozastaveni platnosti certifikatu dle odst. 4.6.3 téchto
Podminek je certifikatnim organem zvefejnéno, klient je
pisemné upozornén, ze do doby obnoveni platnosti certifikatu
neni nadale opravnén se prokazovat certifikovanym
systémem managementu ani pouzivat certifikaty a zkuSebni
znacku jako dukaz certifikovaného systému managementu.

4.7 Zaznamy a informace o certifikaci, reference

4.7.1 CertifikaCni organ vede zaznamy o certifikacnich
auditech, dozorovych auditech, recertifikacnich auditech
systému managementu klientd, z nichz je patrné provedeni
této sluzby. Doba uchovavani téchto podklada ¢&ini 6 let od
data vydani certifikatu. Dale vede seznamy certifikovanych
klientd s udanim oblasti certifikace, umisténi a stavu
udélenych certifikaci, seznamy pozastavenych a odratych
certifikatl, tyto informace jsou sdélovany na pozadani.
Rovnéz poda informace o zemépisnych oblastech, kde
pusobi.

4.7.2 Reference

Klient souhlasi s uvedenim svého firemniho jména (své
obchodni firmy u pravnické osoby, nazvu u fyzické osoby) a
loga v textu &i graficky v marketingovych materialech a na
webovych strankach spoleénosti TUV SUD Czech pro ugely
prezentace referenci.
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having considered the reasons, decides to accept the
request. Suspension of the certificate validity is
effective until a surveillance audit is properly
performed, the date of which is fixed, within 6 months
from the originally set date at the latest, with the date
of the certificate issue being considered as the original
set date. If this date is not observed due to reasons on
the Client’s part, the provision 4.6.2 hereof shall apply
by analogy.

e The surveillance audit shows that the Client does not
adhere to some prerequisites of the management
system certification and at the same time the
Certification Body may rightly suppose there will be a
remedy of major nonconformities (irregularities) within
a specified timeframe, but no later than 3 months from
the performance of the surveillance audit. If this date is
not observed due to reasons on the Client’s part, the
provision 4.6.2 hereof applies by analogy.

e The certification body has the right to reduce the
scope of certification to exclude the parts not meeting
the requirements, when the certified client has
persistently or seriously failed to meet the certification
requirements for those parts of the scope of
certification.

The certificate suspension period may last for a maximum
of 6 months, then either a validity renewal stage is initiated
provided the above mentioned conditions for the certificate
validity are met, or the certificate is withdrawn according to
the provision 4.6.2 hereof.

4.6.4 In case the certificate is terminated according to the
provision 4.6.1 or the certificate is withdrawn according to
the provision 4.6.2 hereof, what follows is that the
certification reference is removed from the list of certified
clients and the Client is no longer entitled to use the quality
system certification nor use the certificates and
Certification Mark as the evidence of a certified
management system.

The suspension of the certificate validity according to the
provision 4.6.3 hereof is disclosed by the Certification
Body; the Client is notified in writing that until the certificate
is renewed the Client is no longer entitled to use the
management system certification nor use certificates and
Certification Mark as the evidence of a certified
management system.

4.7 Certification Records and information, references

4.7.1 The Certification Body keeps records of certification
audits, surveillance audits, recertification audits of the
Clients’ management systems which attest to the
performance of the service. These records are to be
archived for 6 years from the certificate issue data. The
Certification Body also keeps records of certified clients
with the specification of the certification scope, area and
the status of a given certification, lists of suspended and
withdrawn certificates on request. The Certification Boy
gives information about geographical areas in which
operates.

4.7.2 Reference

The client agrees with a stating its company name
(company name for a legal person, the name of a natural
person) and logos in the text or graphics in marketing
materials and on the website of TUV SUD Czech for
presentation purposes and references.
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4.8 Zprava klientovi o zménach v certifikacnim postupu

Certifikacni organ podava klientovi (drziteli certifikatu) zpravy
o podstatnych zménach certifikaéniho a kontrolniho fizeni
nebo o zménach normy ¢&i pfedpisu, jeZ je zdkladem pro
certifikaci. Mimo to jsou zpravy o téchto zménach vefejnosti
pristupné prostfednictvim internetové stranky TUV SUD
Czech.

5. Mi¢enlivost

5.1 Obé smluvni strany se zavazuji zachovavat micenlivost o
vSech skute€nostech tykajicich se druhé smluvni strany a to i
po ukon&eni plnéni pfedmétu této smlouvy, a to nejméné po
dobu 10 let. Na udaje prohlasené za diavérné se Casové
omezeni nevztahuje a smluvni strany jsou povinny
zachovavat mi€enlivost i po dobé& vySe uvedené. Za poruseni
tohoto zavazku ma druha strana pravo na nahradu Skody.

5.2 Vyjimku ze zavazku pfedstavuji pfipady, uvedené v
obecné zavaznych pravnich pfedpisech, nebo pfipady, kdy je
smluvni strana pisemné ke sdéleni informaci druhou smluvni
stranou zmocnéna nade vSi pochybnost.

6. Stiznosti a odvolani (opravné prostredky)

6.1 Klient m0ze proti vysledku certifikaéniho procesu
(rozhodnuti certifikacniho organu o udéleni certifikatu — viz
odst. 3.3) podat odvolani a dale muze proti Ukonim a
postuplm certifikacniho organu pfi posuzovani vznést
stiznost.

6.2 Odvolani nebo stiznost musi byt podany pisemng,
pfipadné prostfednictvim webovych strdnek www.tuv-sud.cz
s oddvodnénim a dikazy jeho opravnénosti.

6.3 O opravném prostfedku vztahujicimu se k posuzovani i
k vysledkum certifikace rozhoduje v prvni instanci osoba,
ktera nebyla zahrnuta do procesu posuzovani nebo
rozhodovani o certifikaci, ve druhé instanci zvlastni komise
Rady pro certifikaci TUV SUD Czech. Odvolani je pfipustné i
proti prvoinstanénimu rozhodnuti.

6.4 Odvolani Ize podat ve Ihit¢ 14 dnd od prokazatelného
pisemného oznameni vysledku klientovi, stiznost do 14 dnd
od okamziku vzniku jeji pficiny.

6.5 Dal$i podrobnosti jsou uvedeny v Ridici dokumentaci
certifikacniho organu, ktera je na vyzadani k nahlédnuti, a na
webovych strankach TCZ.

7. Zavérecna ustanoveni

7.1 Tyto VSeobecné podminky jsou s ohledem na ustanoveni
§ 1751 zé&kona €. 89/2012 Sb. v platném znéni (Ob&ansky
zakonik) nedilnou souéasti smlouvy uzavirané mezi TUV
SUD Czech a klientem, pFipadné v nékterych ujednanich
smlouva na né mlze odkazovat. Podpisem smlouvy se
stavaji VSeobecné podminky zavaznymi a vynutitelnymi pro
smluvni strany.

7.2 Odchylna ujednani ve smlouvé maji prednost pfed
znénim VSeobecnych podminek.
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4.8 Notification to Client on Certification Procedure
Changes

The Certification Body informs the Client (certificate holder)
of any substantial changes in the certification and control
procedures or on changes in the standards or regulations
on which the certification is based. Besides, these change
notifications are publicly available on the website of TUV
SUD Czech.

5. Confidentiality

5.1 Both parties undertake to keep confidential all matters
relating to the other party, even after the termination of
performance of this contract, at least for a period of 10
years. The data declared confidential by the time limit does
not apply and the parties are obliged to maintain
confidentiality even after the period mentioned above. For
violation of this commitment has the other party a right to
damages.

5.2 Exemption from liability are cases referred to in the
generally binding regulations, or where is the party in
writing to the disclosure of information by the other Party
empowered beyond any doubt.

6. Complaints and Appeals (Legal Actions)

6.1 The Client may appeal against the result of a
certification process (the decision of the Certification Body
on granting the certificate — see provision 3.3), lodge an
appeal, and also file a complaint with regard to the
evaluation acts and procedures of the Certification Body.

6.2 Appeal or complaint must be lodged in writing,
alternatively by website www.tuv-sud.cz including
justification and evidence of legitimacy.

6.3 It is the head of the Certification Body who decides
during the first instance the person not involved to the
process of assessment or certification decision, while in the
second instance it is the TUV SUD Czech Certification
Council who take a decision. An appeal against the
decision of the first instance is also permitted.

6.4 An appeal may be lodged within 14 days from the
provable written announcement of the result to the Client; a
complaint within 14 days from the rise of its cause.

6.5 Other details are specified in the Certification Body
Management Documentation, which is available upon
request, or on TCZ website.

7. Final Provisions

7.1 With the respect to the provision of Section 1751 of the
Law No. 89/2012 Coll. as last amended (the Civil Code),
the General Terms and Conditions are an integral part of
the agreement concluded between TUV SUD Czech and
the Client, the agreement might explicitly refer to it in some
provisions. The General Terms and Conditions become
binding and enforceable for the parties upon the signature
of the agreement.

7.2 Different contractual provisions shall take precedence
over the provisions hereof.
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8. Platnost a zmény VSeobecnych podminek

8.1 TCZ mize tyto VP v souladu s ustanovenim §1752
ob&anského zakoniku v pribéhu trvani smlouvy jednostranné
v pfiméfeném rozsahu zménit. Tuto zménu je vSak TCZ
povinen oznamit klientovi e-mailem na kontaktni adresu
uvedenou ve smlouvé, popf. na jinou adresu pisemné
sdélenou klientem. Klient ma pak pravo do 6 tydnl( od
obdrzeni tohoto oznameni tuto zménu odmitnout a v tomto
pfipadé ma kazda ze smluvnich stran mozZnost smlouvu
pisemné vypovédét s vypovédni IhGtou 3 mésicli, pficemz
vypovédni lhdta zaéne bézZet prvni den kalendainiho mésice
po dni, kdy vypovéd byla doruéena druhé smluvni strané. Za
poskytnutd plnéni do doby uplynuti vypovédni doby jsou
smluvni strany povinny uhradit druhé smluvni strané cenu dle
této smlouvy.

8.2 Tyto VSeobecné podminky jsou platné od 1. Cervence
2016. Prestavaji platit, jakmile vstoupi v platnost nové
VSeobecné podminky. VSeobecné podminky jsou vzdy
v aktualni verzi na www.tuv-sud.cz.

Za TUV SUD Czech s.r.o.;

Ing. Jifi Spitka
Vedouci certifika¢niho organu
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8. Validity and amendments to General Terms and
Conditions

8.1 TCZ may change these GT in accordance with the
provisions of the Civil Code §1752 during the contract
unilaterally in the extent appropriate. However, TCZ is
obliged to notify this change to the TCZ client by e-mail to
the contact address stated in the contract, respectively to
another address communicated in writing from the client.
The client has then the right within 6 weeks of receipt of
this notice to reject the change and in this case, each of
the parties have the possibility to terminate an agreement
in writing with a notice period of 3 months, with the notice
period begins on the first day of the calendar month
following the date on which the notice was delivered to the
other party. For the services provided until the expiration of
the notice period the parties are obliged to pay the price of
the other contracting party under this contract.

8.2 These General Terms and Conditions shall come in
force on the 1% of July 2016. They shall cease to apply as
soon as new General Terms and Conditions come in force.
General Terms and Conditions are always in up-to-date

version on www.tuv-sud.cz.

On behalf of TUV SUD Czech s.r.o.;

Ing. JiFi Spicka
Head of Certification Body
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