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VSeobecné podminky

pro posuzovani shody vyrobkii
(soucast smluv)

plati pro posuzovani shody vyrobkl realizované Inspekénim organem
dle CSN EN ISO/IEC 17020, certifikaénim organem dle CSN EN
ISO/IEC 17065 a pro posuzovani shody v regulované oblasti dle platné
legislativy CR, resp. Smérnic a Nafizeni Evropského parlamentu a Rady
jako autorizovana osoba identifikacni Cislo 211, resp. oznameny subjekt
identifikacni Gislo 1017.

Dodavatel:

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Praha 4, Ceska Republika

Vseobecné

TUV SUD Czech sro. (dale jen ,TUV SUD Czech®) nabizi
objednavatelim — zadateldm (déle jen ,klient) své sluzby pfi inspekci,
certifikaci nebo posuzovani shody vyrobku v regulované oblasti jako
dikaz o pInéni pozadavkli na né kladenych v pfisluSnych pravnich
predpisech CR, smémicich a nafizenich EU a souvisgjicich
normativnich dokumentech prostfednictvim nezavislé tfeti strany.

Tyto VSeobecné podminky, spole¢né s Pravidly pro zkouSeni a
certifikaci skupiny TOV SUD (déle jen Pravidia) a V&eobecnymi
obchodnimi podminkami plati pro inspekce, posuzovani a certifikace
vyrobkd, posuzovani shody podle nafizeni viady, predpisti a nafizeni
EU, ke kterym byl TOV SUD Czech autorizovan/ ozndmen a jsou
nedilnou sou&asti smluvniho vztahu.

Z hlediska vlastni realizace zakazky se vykon Autorizované osoby/
Oznameného subjektu Fidi v zavislosti na konkrétnim pfedpisu (Nafizeni
vlady, Smérnice EU, Nafizeni EU) a konkrétnim stanoveném vyrobku
nebo zafizeni a jemu pfisludejicimu postupu posuzovani shody (modulu)
pravidly a procesy akreditovaného Inspekéniho organu TUV SUD Czech
dle CSN EN ISO/IEC 17020 (postup viz &l. 3) nebo akreditovaného
Certifikaéniho organu vyrobkd TUV SUD Czech (postup viz &l. 4) dle
CSN EN ISO/IEC 17065. Piesné postupy predepisuji interni dokumenty
a klient s nimi je pfed zahajenim zakéazky seznamen.

Poradenstvi pfi navrhovani a vyvoji vyrobki a/nebo procesi ze strany
TUV SUD Czech je vylougeno.

UniCredit Bank Czech Republic and Slovakia, Legal Representatives:

as. Oleg Spruzina

Acc. No. 1168829001/2700 CZK Tomas$ Vit

IBAN: CZ0227000000001168829001 Prague Municipal Court, section C, inset
Acc. No. 1168829028/2700 EUR 38432

IBAN CZ4927000000001168829028
SWIFT: BACXCZPP

Reg. No. 63987121
VAT No. CZ63987121

&

Czech

Choose certainty.
Add value.

General Terms and Conditions

for Product Conformity Assessment
(part of agreements)

valid for product conformity assessment implemented by Inspection
Body pursuant to CSN EN ISO/IEC 17020, by certification body pursuant
to CSN EN ISO/IEC 17065 and for conformity assessment in regulated
area according to valid legislation of the Czech Republic or Directives
and Regulations of the European Parliament and of the Council as an
authorised person identification number 211 or notified subject number
1017.

Supplier:

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Prague 4, Czech Republic

General provisions

TUV SUD Czech s.r.o. (hereafter "TUV SUD Czech") offers clients -
applicants (hereafter "client") its services during inspection, certification
or assessment of product conformity in a regulated area as evidence of
fulfilment of requirements imposed in the relevant legal regulations of the
Czech Republic, the directives and regulations of the EU and associated
normative documents via an independent third party.

Along with the TUV SUD Group Regulations for Testing and Certification
(hereafter the Regulations), these General Terms and Conditions apply
for inspection, evaluation and certification of products according to
Government decrees, and EU rules and regulations for which TOV SUD
Czech has been authorised/notified and which constitute an integral part
of the contractual agreement.

From the aspect of actual order implementation, the performance of an
Authorised Person/Notified body is governed depending on a specific
regulations (Government Decree, EU Directive, EU Regulation) and
specific designated product or device and the conformity assessment
procedure (module) assigned to it by the rules and processes of the
accredited Inspection Body TUV SUD Czech pursuant to CSN EN
ISO/IEC 17020 (for procedure see article 3) or accredited Certification
Organ of products of TUV SUD Czech (for procedure see article 4)
pursuant to CSN EN ISO/IEC 17065. The precise procedures are
prescribed by internal documents, and the client is familiarised with them
before the start of the order.

The consulting related to design and development of products and/or
processes is not provided by TUV SUD Czech.

Phone: +420 239 046 800
Fax: +420 239 046 805
info@tuv-sud.cz
www.tuv-sud.cz

TOV®

TOV SUD Czech s.r.o.
Novodvorska 994/138
142 21 Prague 4
Czech Republic
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Inspekéni certifikdty a osvédCujici dokumenty vydané inspekénim
organem dle CSN EN ISO/IEC 17020 podle nafizeni viady, smémic a
nafizeni EU se vztahuji ke stavu pfislusnych pfedpisi a stavu
posuzovaného vyrobku/ zafizeni v dobé inspekce/ zkouSeni/
posuzovani shody a vystavené osvéd¢ujici dokumenty a jejich zavéry se
tykaji pouze posuzovaného vyrobku/ zafizeni. Tyto dokumenty obecné
neopraviiuji klienta k umistovani znagky TUV SUD Czech (dale téZ
Oktagon) na posuzované vyrobky.

Pfipustné je pouze oznaCeni konkrétniho posuzovaného vyrobku/
zafizeni pfisluSnou znackou pracovnikem TUV SUD Czech.

K certifikattim vyrobk(i vydanym certifikadnim organem vyrobku die CSN
EN ISO/IEC 17065, ke kterym byl smluvné dohodnut dozor nad vyrobou
v dobé platnosti certifikatu, je mozné smluvné zfidit pravo k umistovani
znagky TOV SUD Czech na vyrobky klientem. Podrobnosti k pouZiti
znacky viz ¢lanek 4.5.

Pfipadné oznateni CE spadd do oblasti odpovédnosti osob
jmenovanych v pfislusném nafizeni vlady, smémicich a nafizenich EU.
To zahrnuje i pfipojovani identifikacniho Cisla oznameného subjektu
1017 k oznaceni CE (pokud je vyzadovano).

Pracovnici a osoby povéfené pfislusnym akreditaCnim nebo
oznamujicim organem se mohou zu¢astnit wittness auditu TUV SUD
Czech s.r.o. ve vyrobnim misté klienta/vyrobce a pfipadné jeho

subdodavatele.

Smluvni vztah

Na veSkeré Cinnosti v rdmci posuzovani shody vyrobk( musi byt mezi
Klientem a TUV SUD Czech uzavien pisemny smluvni vztah v souladu
s Ceskym pravem, zejména ustanovenimi zakona ¢&. 89/2012 Sb.
vplatném znéni (Ob&ansky zakonik). Ustni uzavfeni smiouvy je

vylou€eno.

V pfipadé standardnich jednordzovych ¢&innosti nebo opakujicich se
praci pro jednoho klienta je pfipustné uzavfit smluvni vztah potvrzenim
pisemné objednavky klienta opravné&nym pracovnikem TUV SUD Czech.
Pisemna objednavka klienta musi obsahovat vSechny dilezité udaje pro
dalsi vyfizeni zakazky (zejména nazev a adresu klienta, zapis do
obchodniho rejstfiku, IC, DIC, bankovni spojeni, poZadovanou sluzbu,
cenu za tuto sluzbu, datum a podpis opravnéného pracovnika
objednatele).

Pokud je sou¢asti certifikacniho schématu nebo postupu posuzovani
shody podle nafizeni viady, pfedpist a nafizeni EU dozor nad vydanym
certifikdtem, resp. nad osvédCujicim dokumentem oznameného
subjektu, je vzdy uzaviena s klientem samostatna smlouva.

V pfipadé posuzovani shody podle nafizeni viady, pfedpist a nafizeni
EU musi byt soucasti smluvniho ujednani prohlaSeni klienta, ze si
stejnou sluzbu neobjednal u jiného ozndmeného subjektu.

Zmény jiz uzavfenych smluv je mozné provést pouze formou pisemnych
dodatki ke smlouvé.

Tyto VSeobecné podminky jsou s ohledem na ustanoveni § 1751 zakona
€. 89/2012 Sb. v platném znéni (Obc¢ansky zakonik) nedilnou soucasti
smluvniho vztahu mezi TUV SUD Czech a klientem, pFipadné
v nékterych ujednanich smlouva na né mlze odkazovat. Podpisem
smlouvy/ potvrzenim pisemné objednavky se stavaji VSeobecné
podminky zavaznymi a vynutitelnymi pro smluvni strany.

Odchylna ujednani ve smlouvé maji pfednost pred znénim VSeobecnych
podminek.

VP PSV (2017-01-01)

Inspection certificates and certifying documents issued by the inspection
body pursuant to CSN EN ISO/IEC 17020 according to a Government
Decree, EU directive or regulation apply to the state of the relevant
regulations and state of the evaluated product/device at the time of the
inspection/test/assessment of conformity, and issued certifying
documents and their conclusions apply only to the assessed
product/device. These documents do not in general authorise the client
to place the mark TUV SUD Czech (also hereafter the Octagon) on the
assessed products.

The only permissible thing is the marking of the assessed product/device
with the relevant mark by the TUV SUD Czech worker

For certificates of products issued by a product certification body
pursuant to according to section CSN EN ISO/IEC 17065 for which
supervision has been contractually agreed on production at the time of
the validity of the certificate, is is possible to contractually establish a
right of location the TUV SUD Czech mark on the product by client. For
details about use of the mark see article 4.5.

The possible CE label is within the scope of responsibility of persons
listed in the respective Government Decree, and EU Directives and
Regulations. This also includes the assignment of the identification
number of the notified subject 1017 for CE marking (if expressed).

The workers and persons authorized by the relevant accreditation or
authorization body may participate in a witness audit by TUV SUD Czech
s. 1. 0. at a production site of the client/producer or the supplier.

Contractual agreement

For all the activities in the context of product conformity assessment a
written contractual agreement must be concluded in compliance with
Czech law between the client and TUV SUD Czech, in particular in
compliance with Act No 89/2012 Coll., as amended (the Civil Code). The
verbal conclusion of an agreement is forbidden.

In the case of standard one-off activities or repeated work for a single
client, it is possible to conclude a contractual agreement by confirmation
of the written order of the client by an authorised worker of TUV SUD
Czech. The client's written order must contain all the important data for
the further handling of the order (in particular, name and address of
client, entry in companies register, business ID No, Tax ID No, banking
details, required service, price for this service, date and signature of
client's authorised worker).

If supervision of the issued certificate or of certifying document of the
notified subject is part of the certification diagram or procedure for
conformity assessment according to a Government Decree, a separate
agreement is always concluded with the client.

In the case of conformity assessment according to a Government
Decree, or EU rules and regulations, one part of the contractual
agreement must be a declaration of the client that it has not ordered the
same service from another notified subject.

Changes to already concluded agreements may be made only in the
form of written addenda to the agreement.

With respect to the provision of Section 1751 of the Law No. 89/2012
Coll. as last amended (the Civil Code), the General Terms and
Conditions is an integral part of the agreement concluded between TUV
SUD Czech and the Client, the agreement might explicitly refer to it in
some provisions. The General Terms and Conditions become binding
and enforceable for the parties upon the signature of the agreement.

Variant provisions in the contract have priority over those in the General
Terms and Conditions.
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Posuzovani shody - proces inspekce vyrobkul/
zarizeni dle CSN EM ISO/IEC 17020

Pro kazdy pfipad inspekce je uzavirdna obchodni smlouva nebo
v pfipadé opakovanych Cinnosti potvrzovana objednavka klienta dle ¢l.
2 VSeobecnych podminek.

Klient doda TUV SUD Czech potiebné zkusebni vzorky véetné
dokumentace nebo umozni pfistup k zafizeni, jez je pfedmétem
inspekce na své naklady. ZkuSebni vzorek a dokumentace museji byt na
pozadani doruceny na pfedem dohodnuté misto.

TUV SUD Czech pouziva pfi inspekcich nebo pi posuzovani shody jako
Autorizovana osoba, resp. Oznameny subjekt standardni inspekéni
metody a postupy, které jsou definovany v poZadavcich, podle kterych
je inspekce realizovana. Tyto inspekéni postupy a metody jsou
definovany zejména v pravnich pfedpisech, technickych normach a
technickych pozadavcich.

Pokud jsou vradmci inspekce pouZity, jako soucast urCeni shody,
informace poskytnuté jinou stranou (napf. klientem), jsou tyto informace
vzdy posouzeny z hlediska jejich platnosti a vérohodnosti. V pfipadé
pochybnosti neni mozné tyto informace vyuzit.

Konecéné vysledky provedené inspekce/ posuzovani shody jsou klientovi
doloZeny pfislusnym dokumentem - inspekéni zpravou a inspekénim
certifikatem, respektive osvédéujicim dokumentem oznameného
subjektu.

Dokumenty, pofizované jako vystupni doklad v procesu inspekce,
vyjadfuji v principu informace o stavu vyrobku, zafizeni, procesu atd. v
dobé inspekce a omezovani jejich platnosti se obecné neprovadi.
Viyjimkou jsou pouze ty pfipady, kdy je inspekce provadéna na zékladé
pravniho predpisu, ktery platnost daného Ukonu Casové omezuje. V
tomto pfipadé je na dokumentu vzdy uvedeno, na zakladé jakého
pfedpisu je platnost daného Ukonu ¢asové omezena.

Vzhledem k principu uvedenému v odst. 3.6 se dohled nad vydanymi
inspekénimi certifikaty, pfip. osvédCujicimi dokumenty oznameného
subjektu neprovadi.

Posuzovani shody - proces certifikace vyrobku/
zarizeni dle CSN EN ISO/IEC 17065

Zadost

Klientovi je TOV SUD Czech (zpravidla prostfednictvim  realizacni
pobocky) pfedana Zadost o certifikaci, tyto VSeobecné podminky,
Pravidla a Obchodni podminky TUV SUD Czech. Pfitom jsou pfipadné

poskytnuty doplriujici informace a vysvétleni. Popis postupl hodnoceni
a certifikace je pro informaci na vyzadani k dispozici.

TUV SUD Czech vyzaduje vyplnéni formulafe Zadosti o certifikaci a jeji
podepsani povéfenym zastupcem klienta. V Zadosti musi byt
jednoznaéné uvedeno:

e rozsah pozadované certifikace;

e zda se jedna o certifikaci jménem TUV SUD Czech nebo jménem
AO 211/0S 1017 ve vztahu k nafizeni viady;

e vyjadreni, Ze se klient zavazuje vyhovét pozadavk(im na hodnoceni
a certifikaci vyrobku;

o identifikacni udaje;

e vyrobni misto;

o definici vyrobkd, certifikacni systém a normy ¢i predpisy (pokud jsou
mu znamy), podle kterych ma byt vyrobek certifikovan.

VP PSV (2017-01-01)

Conformity assessment - process for inspection of
products/devices pursuant to CSN EM ISO/IEC
17020.

For every case of inspection a business agreement is concluded or, in
the case of repeated activities, the order of the client according to article
2 of the General Terms and Conditions is confirmed.

The client supplies TUV SUD Czech with the necessary test samples,
including documentation, or allows access to a device which is the
subject of inspection at its own expense. A test sample and
documentation must be delivered to a pre-agreed place upon request.

During inspection or conformity assessment, as an Authorised Person or
Notified Subject, TUV SUD Czech uses standard inspection methods
and procedures defined in the requirements according to which the
inspection is implemented. These inspection procedures and methods
are defined in particular in legal regulations, technical standards and
technical requirements.

If information provided by another party (for example by client) is used in
the context of the inspection as a part of determination of conformity, this
information is always evaluated from the aspect of its validity and
credibility. In the case of doubt, these information cannot be used.

The final results of the performed inspection/assessment of conformity
are documented for the client using the relevant document - inspection
report and inspection certificate, or certifying document of notified
subject.

Documents made out as an output document in the inspection process
express in principle information about the state of the product, device,
process etc. at the time of inspection, and no restriction of its validity is
performed in general. One exception are cases where inspection is
performed on the basis of a law which imposes a time limit on the validity
of the given act. In this case in the document there is always a
specification of the regulation on the basis of which the validity of the
given act is restricted in terms of time.

In view of the principle specified in paragraph 3.6, no supervision of the
issued inspection certificates or certifying documents of the notified
subject is performed.

Conformity assessment - process for certification
of products/devices pursuant to EN ISO/IEC 17065

Application

TUV SUD Czech shall provide the client (usually through the performing
subsidiary) with the Application for Certification, these General Terms
and Conditions, Regulations and Business Conditions of TUV SUD
Czech. On this occasion complementary information and explanations
shall be also provided. The description of evaluation and certification
procedure is available upon request for informative purposes.

TUV SUD Czech requires the form Application for Certification to be filled
in and signed by the authorized representative of the client. The
application shall clearly state:

e scope of required certification;

e ifitis certification on behalf of TUV SUD Czech or on behalf of AO
211/NB 1017 in relation to Government Decree;

o statement that the client is obliged to meet the requirements for
evaluation and certification of products;

e identification data;

e  production place;

e product definition, certification system and standards and
regulations (if available) according to which the product shall be
certified.

Page 3 (total 11)
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Pted zahajenim hodnoceni je TUV SUD Czech pfezkouména Zadost o
certifikaci zejména s ohledem na to, Ze:

e pozadavky na certifikaci jsou jasné stanoveny, dokumentovany a
pochopeny;

o  jakakoliv nedorozuméni mezi certifikacnim organem a klientem jsou
vyfesena;

o certifikani organ je schopen poskytnout certifikaéni sluZzbu
odpovidajici rozsahu certifikace, umisténi provozoven klienta i
v8em zvlastnim pozadavkim (napf. jazyku pouzivanému klientem).

Néasledné je uzavien smluvni vztah o certifikaci.

Vysledkem pfezkoumani je sestaveni Planu hodnoceni a stanoveni tymu
pro hodnoceni. VZdy je zaruCeno, Ze pro hodnoceni nejsou uréeni
pracovnici, ktefi byli v poslednich dvou letech zapojeni nebo byli
zameéstnani u subjektu zapojeného do navrhovani, dodavani, montaze
nebo udrzby pfedmétného vyrobku zplsobem, ktery je ve stfetu s jejich
nestrannosti.

Hodnoceni vyrobku

Hodnoceni vyrobku probiha z&sadné stanovenymi postupy, které
zohlednuji pro jednotlivé skupiny vyrobkd jejich technickou slozZitost a
miru mozného nebezpeli spojeného s jejich uZivdnim a podle
pfislusnych specifikaci. Jednotlivé postupy jsou uvedeny v interni
dokumentaci TUV SUD Czech.

Klient doda TUV SUD Czech potfebné zkuSebni vzorky véetnd
dokumentace a, pokud je vyZadovano, i dokumentaci systém{ fizeni
kvality. TUV SUD Czech provede hodnoceni podle viastniho uvazeni a
vystavi Zpravu o hodnoceni.

Zku3ebni vzorek a dokumentace museji byt na pozadani zaslany na
pfedem uréené misto.

Kazdy vyrobek musi mit minimainé jeden zfetelny odkaz na vyrobce,
pfip. dovozce a typové oznaleni, aby bylo mozné zjistit identitu
zkouSeného vzorku se sériovym vyrobkem, uvedenym do obéhu. Pokud
vyrobek piedlozeny k hodnoceni tyto pozadavky nesplriuje, a pokud byly
vyrobky odpovidajici vzorku jiz vyexpedovany, mize byt modifikovany
vyrobek predlozeny k hodnoceni certifikovan teprve tehdy, je-li opatien
jinym typovym oznacenim.

TUV SUD Czech rozhodne, zda si vzorek ponecha nebo bude na
néklady klienta zaslan zpét pfip. vyzvednut. Pokud klient béhem 4 tydn(
po oznameni o ukonCeni nebo o pferuSeni hodnoceni nevyhovi
pozadavku o vyzvednuti zkuSebniho vzorku, uplatriuje TUV SUD Czech
poplatek za uskladnéni vzorku 2000,- K& pausalné za kazdy zapoCaty
mésic nebo vzorek zlikviduje na naklady klienta. TUV SUD Czech
zUstava vlastnikem spisti k hodnoceni a je opravnén zpfistupnit je
autorizaénim popf. akreditacnim mistm. Jakakoliv proti tomuto jdouci
dohoda je neplatna.

TOV SUD Czech neprebira odpovédnost za ztratu zkusebniho vzorku
ani za jeho poSkozeni, zplsobené zkouskou, vloupanim, kradezi,
bleskem, poZarem nebo vodou.

Rozhodnuti o certifikaci, vydani certifikatu

Rozhodnuti o certifikaci provadi TUV SUD Czech zasadng sam a je
zaruceno, ze rozhodnuti pfijimaji jiné osoby, neZz které provadeély
hodnoceni.

Rozhodnuti o certifikaci provadi TUV SUD Czech na zakladé informaci
shromazdénych béhem procesu hodnoceni a pfipadné dalSich
vyznamnych informaci. Pokud je pfi rozhodovani vychazeno z informaci
mimo zdroj hodnoceni, jsou tyto ozndmeny klientovi spolu s informacemi
o procesu hodnoceni s poskytnutim moznosti se k nim vyjadfit.

VP PSV (2017-01-01)

Prior to the beginning of evaluation TUV SUD Czech shall examine the
application for certification especially with respect to:

e clearly stated, documented and understood requirements for
certification;

e any misunderstandings between the certification body and the client
are settled;

o the certification body is able to provide certification service
corresponding to the scope of certification, to the sites of the client
and to all special requirements (e.g. language used by the client).

Then a contractual agreement concerning certification is concluded.

Evaluation Plan and Evaluation Team shall be established after the
examination. It is always ensured that the workers are not used for
evaluation who have, in past two years, been involved in or employed by
the subject involved in the design, supply and assembly or maintenance
of the product in a way which is in conflict with their impartiality.

Product evaluation

The evaluation of the product and/or process shall be basically
performed in specified procedures which consider the technical
complexity for particular product groups and the extent of possible risk
related to the use of products, and according to relevant specifications.
The particular procedures are specified in the internal documentation of
PCB TUV SUD Czech.

The client shall supply necessary test samples including documentation
to PCB TUV SUD Czech and if required quality management
documentation. PCB TUV SUD Czech shall perform the evaluation as
necessary and issue an Evaluation Report.

Test sample and documentation shall be sent to a specified place upon
request.

Every product shall have at least one visible reference to the
manufacturer, or importer, and a type label to identify the test sample
with the serial product put in circulation. If a sample submitted for
evaluation does not meet these requirements and if products
corresponding to the sample have been already shipped, the modified
product submitted for evaluation may be certified only if it is labeled with
another type label.

TUV SUD Czech shall decide if it keeps the sample or sends it back to
the client at his own costs, or if the client picks it up. If a client does not
meet the requirement to pick up the test sample within 4 weeks from the
notification about the end or interruption of the evaluation, TUV SUD
Czech shall apply a fixed fee for storage totaling to CZK 2000 for each
started month, or shall dispose of the sample at client’s costs. TUV SUD
Czech shall remain the owner of evaluation files and is entitled to make
these files available to authorization and accreditation entities. Any
contrary agreement is not valid.

TOV SUD Czech shall not be held responsible for the loss of test
samples nor for the damage caused by testing, burglary, robbery,
lightning, fire or water.

Decision about certification, issue of certificate

The decision about certification shall be made solely by PCB TUV SUD
Czech and it is guaranteed that the decision shall be made by other
persons than those who performed the evaluation.

The decision about certification shall be made by PCB TUV SUD Czech
based on the information gathered during the process of evaluation, or
on other important information. If the decision-making is based on
information outside the source of evaluation, the information shall be
communicated to the client together with information on the evaluation
process and the client shall be given a chance to comment it.
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Pokud TUV SUD Czech zjisti, 7e klient neplni zakladni technické
pozadavky stanovené v nafizeni vlady nebo v pfislusném nafizeni
Evropské unie, v odpovidajicich harmonizovanych normach nebo v
dokumentu, ktery pfedepisuje technické pozadavky, které ma vyrobek,
postup nebo sluzba splfiovat pro prokazani shody, které se na dany
vyrobek vztahuji, vyzve klienta, aby piijal napravna opatfeni. Certifikat
se nevyda, dokud nebudou pfijata odpovidajici napravné opatfeni.

V pfipadé kladného rozhodnuti (pouze pokud byly vSechny neshody
odstranény a jejich naprava ovérena) je vystaven certifikat s opravnénim
nebo bez opravnéni pro pouzivani znacky. O vysledcich certifikace
informuje TUV SUD Czech klienta a2 po rozhodnuti o certifikaci
(kladném nebo zapomném). Pii certifikaci vyrobku bez provadéni
pravidelného ro¢niho dozoru nesmi byt vyrobek znackou oznaCovan.

Dozor

Aby byla zajisténa stalost vlastnosti vyrobku, které byly podkladem pro
certifikaci, kontroluje certifika¢ni organ TUV SUD Czech pravidelng
vyrobni a zkuSebni zafizeni a opatfeni pro zajiStovani kvality vyrobce na
naklady majitele certifikatu. Pokud je pfislusné vyrobni misto systémové
certifikovano od TUV SUD Czech, mlZe byt tento dozor zahrnut rovnéz
do kontrolniho/ opakovaciho auditu.

Forma a zplsob dozoru zavisi na pouzitém certifikacnim schématu.
V pfipadé, Ze se jedna o certifikaci v ramci postupd dle nafizeni viady
nebo Smémic a Nafizeni EU a certifikat je vydany jménem AO 211/0S
1017, postupuje se pfi dozoru vzdy dle konkrétniho predpisu. V ostatnich
pfipadech se postupuje dle nasledujiciho odstavce.

Obvyklé zptisoby dozoru pouzivané TUV SUD Czech s.r.0. jsou:

o audit systému Ffizeni, ktery zahrnuje prvky navrzené pro zajisténi
pokracujici shody vyrobk(i s pozadavky certifikace (pouZije se
vzdy);

e audit zaméfeny na inspekci nebo zkouSeni vyrobki provadénych
vyrobcem (pouzije se variabilné jako dopliikovy);

e inspekce nebo zkouseni certifikovanych vyrobk( vybranych v misté
vyroby, montaze, distribuce nebo z trhu (pouzije se variabilné jako
dopliikovy).

Obvykla Ihita pro dozor je do 1 roku ( -3 +1 mésice) od data vydani
certifikatu, pokud pfislusny pfedpis neurcuje jinak. Minimalné by mél byt
proveden dozor jedenkrat roéné. V pfipadé, Ze jsou na strané klienta
piekazky pro provedeni dozoru v fadném terminu, zasle klient zadost o
odklad provedeni dozoru na certifikacni orgén, ktery mdze odklad povolit
az do Ihiity 6 mésicl od puvodniho data.

Pro zajisténi kvality vyrobku je mozné vedle toho dohodnout inspekci
pfed expedici (tzv. Pre-Shipment), pfi které jsou provadény namatkové
zkouSky vyrobkd, které maji byt expedovany, a je kontrolovana jejich
shoda s hodnocenym a certifikovanym vzorkem.

Maijitel certifikatu zajisti pracovnikim TUV SUD Czech moznost
prohlédnout si kdykoliv, bez pfedchoziho ohlaSeni (v béZné provozni
dob&) v certifikdtu uvedend vyrobni mista, provozovny a sklady (u
zahraniénich majiteld certifikatu také sklady ¢eskych zplnomocnénci a
pobocky, u dovozcl také jejich sklady) a za ucelem ovéfeni zdarma
odebrat potfebné mnoZstvi vyrobk(, pro které byl vystaven certifikat, i
v tom pfipadé, Ze se nejedna o jeho vlastni vyrobni mista a provozovny.

VP PSV (2017-01-01)

If TUV SUD Czech discovers that the client does not fulfil the basic
technical requirements designated in the Government Decree or relevant
European Union regulation, in the corresponding harmonising standards
or in the document which prescribes the technical requirements which
the product, procedure or service should fulfil for demonstration of
conformity which apply to the given product, it will call upon the client to
take remedial measures. A certificate will not be issued until
corresponding remedial measures are taken.

In case positive decision (if all nonconformity have been removed and
the remedy verified), a certificate shall be issued with or without the
entitlement to use the Mark. TUV SUD Czech shall inform the client
about the certification results after the decision about certification
(positive or negative). If the product certification is performed without the
annual check, the product shall not be labeled with the Mark.

Surveillance

To ensure the constant properties of the product on which the certificate
is based, PCB TUV SUD Czech shall regularly inspect production and
testing devices and the measures for quality assurance at the costs of
the certificate holder. If the relevant production place is certified within
the system of TUV SUD Czech, this supervision may be also included in
the control/ revision audit.

The form and method of supervision shall be governed by the relevant
certification scheme. In case it is a certification according to procedure
within Government Decrees or EU Directive and EU Regulation and the
certificate is issued on behalf of AO 211/NB 1017 - the supervision
procedure shall be governed by the particular Government decree. In
other cases, the procedure shall be as mentioned in the following
paragraph.

The common means of supervision used by PCB TUV SUD Czech are
as follows:

e amanagement system audit which includes elements designed to
ensure that the products continue to be consistent with the
certification requirements (this is always used);

e an audit aimed at inspection or product testing performed by the
manufacturer (this shall be used as supplementary if needed);

o theinspection or product testing of certified products selected at the
site of production, assembly, distribution or from the market (this
shall be used as supplementary if needed).

The usual deadline for supervision is one year -3 + 1 months from the
date of issuing the certificate unless the appropriate regulation provides
otherwise. Supervision should be performed for at least one year. In the
event the surveillance audit is inhibited in due course on the part of the
client, the client shall send a request to the certification body for the
postponement of the surveillance audit. The certification body can allow
a postponement of up to 6 months from the original date.

To ensure the product quality it is possible to agree on an inspection
before shipping (so-called Pre-Shipment) during which a random checks
are performed on products which should be shipped and their conformity
with the evaluated and certified sample is checked.

The certificate holder shall provide the workers of TUV SUD Czech with
an option to inspect anytime, without a prior notification (in usual working
hours) the production sites, plants and warehouses (in foreign holders of
the certificate also the warehouses of their Czech representatives and
subsidiaries, in importers also their warehouses) specified in the
certificate and to take, free of charge, a necessary amount of products
for which the certificate have been issued, for the purpose of inspection,
even in the case it is not holder's own production site and plant.
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TUV SUD Czech miize za igelem kontroly odebrat z trhu vyrobky, na
néZz byl vydan certifikdt/znacka. Pokud nejsou splnény poZadavky,
slouZici jako podklad certifikatu, napf. nasledkem nepfipustnych zmén,
které byly nebo by mohly byt pfi¢inou k odejmuti certifikatu, uhradi
majitel certifikatu naklady na hodnoceni vyrobku a/nebo audit vyrobniho
mista.

Mimo to muze byt proveden mezi Fadnymi dozory mimofadny dozor:

e pii Zjiténi, Ze klient nedodrzuje podminky, za kterych mu byl
certifikat udélen, nebo jako disledek podané stiznosti;

e pii pozadavku klienta na zménu rozsahu jiz udélené certifikace;

e pokud zmény oznamené vramci povinnosti klienta danych
smlouvou o kontrolni €innosti a témito VVSeobecnymi podminkami
jsou natolik rozsahlé, ze vydany certifikdt jiz nema vypovidaci
schopnost.

Certifikaty vydané s omezenou platnosti Ize obnovit na zakladé Zadosti

klienta a po provedeni nového posouzeni z pohledu zmén vyrobku nebo

pfedpisové zakladny v souladu s postupem dle ¢l. 4 a je vydan novy
certifikat.

Pouzivani certifikatu a znacky

Certifikat plati pouze pro majitele certifikdtu a vztahuje se pouze na
vyrobky a vyrobni mista v ném uvedend. Pfenos certifikatu na tfeti osobu
je nepfipustny stejné jako jeho pouZivéni nebo vyuzivani znacky treti
osobou.

O prelozeni vyrobniho mista, jeho pfenosu na jinou firmu/jiného majitele
firmy nebo o zméné vyrobniho procesu, ktery mdze mit viiv na
certifikovany vyrobek, musi majitel certifikatu neprodlené informovat
TUV SUD Czech. Ten miize v takovémto i v jinych pipadech vyZadovat,
aby byla na vyrobek vedle obchodni znatky pfipevnéna jesté
identifikaéni znacka, aby bylo mozné rozliit vyrobky z riznych
vyrobnich obdobi. Pfi zméné vyrobniho mista je nutna prohlidka nového
vyrobniho mista od TUV SUD Czech s pozitivnim vysledkem predtim,
nez bude rozsifen rozsah certifikatu na zde vyrobené vyrobky.

Klient je opravnén znacku uzivat po dobu platnosti certifikatu a pfislusné
smlouvy vztahujici se k uzivani znacky, poinaje dnem nasledujicim po
pfedani certifikdtu s kladnym vyrokem o uzivani klientovi. V dobé
pozastaveni platnosti certifikatu je pouzivani znacky zakazano.

Predpokladem udéleni znacky je vedle pozitivniho ukonéeni zkousky i
UspéSna prvni prohlidka vyrobniho mista. V pfipadé odejmuti a
pozastaveni platnosti certifikatu, neprovedeni dozorového auditu nebo
neuhrazeni splatnych pohledavek, které se vztahuji k pravu uzivani
znacky, koncii pravo k jejimu uzivani. V pfipadé neuhrazeni pohledavek
konéi pravo uzivani znacky datem nasledujicim po datu pro$lé splatnosti
pfedmétné faktury.

Po ukonceni platnosti, odejmuti nebo pozastaveni platnosti certifikatu
vyrobku nesméji byt dale vyrobky uvedené v certifikatu uvadény do
obéhu se znackou. Majitel certifikatu s ukoncenou platnosti nebo
odejmutého certifikatu musi ze vSech dosazitelnych vyrobkl znacku
odstranit nebo pfislusné vyrobky zlikvidovat a umoznit TUV SUD Czech
odpovidajici ovéfeni. Majitel certifikatu s pozastavenou platnosti nesmi
uvadét do obéhu vyrobky uvedené v certifikatu se znackou az do doby
obnoveni jeho platnosti. V souvislosti s tim musi umoznit TUV SUD
Czech odpovidajici ovéfeni.

Znacky TUV SUD Czech mohou byt pouzivany pouze pro vyrobky, které
se shoduji s Uspé3né hodnocenym vzorkem a Udaji ve Zpravé o
hodnoceni. Potfebné dokumenty (napf. prohlaSeni o shodé, névod
k obsluze a montazi) museji byt k vyrobku pfilozeny v pfislusném jazyce.

Klient pouZije pouze znagku, ktera je mu zaslana certifikacnim organem
k uzivani.

VP PSV (2017-01-01)

TUV SUD Czech may withdraw products with issued certificate/Mark
from the market to perform checks. If the requirements are not met on
which the certificate is based, e.g., due to unacceptable modifications
which were or could be the reason to terminate the certificate, the
certificate holder shall reimburse the expenses incurred at the product
evaluation and/or at the audit of a production site.

In addition to regular supervision, an irregular one may be performed:

o if the client fails to keep the conditions under which he was granted
the certificate or as a result of a complaint;

o if the client wishes to change the scope of the certificate;

o if the changes announced within client’s obligations and specified in
the contract about supervision and herein are so extensive that the
certificate has lost its applicability.

Certificates issued with limited validity can be renewed on the basis of a
client request and after performance of new evaluation from the aspect
of changes to the product or regulation basis in compliance with the
procedure pursuant to article 4 and a new certificate issued.

The certificate is valid only for the holder of the certificate and relates
only to products and production sites specified therein. The transfer of
the certificate to a third party is inadmissible, as is the use of the
certificate or mark by a third party.

The certificate holder shall immediately inform PCB TUV SUD Czech
about the change of the production site, its transfer to other
company/other owner of the company or about the change of a
production process which may have impact on the certified product. In
this case as well as in other cases the certification body may require
fixing an identification mark on the product, beside the business mark, to
distinguish the products from different production periods. In case of a
change of production site the inspection of the new production site by
TUV SUD Czech shall be performed with a positive result before the
scope of the certificate is extended for products produced there.

The client is authorized to use the Mark and contracts related to the use
of the Mark for the period of the validity of the certificate, starting the day
following the delivery of the certificate with a positive statement on its
usage to the client. The use of the mark is prohibited whenever its validity
is suspended.

In addition to the positive result of the test, the successful first inspection
of the production site is a condition for awarding the Mark. The right to
use the certificate expires in the event it is withdrawn or suspended, the
surveillance audit is not performed or outstanding payments relating to
the right to use the mark have not been made. The right to use the mark
expires on the day following the date the invoice in question becomes
past due.

When the product certificate expires, is terminated or suspended, the
products specified in the certificate shall not be put in circulation with the
Mark. The holder of an expired or terminated certificate shall remove the
Mark from all available products or destroy the particular products and
enable PCB TUV SUD Czech to carry out an examination pertaining to
this matter. The holder of a suspended certificate shall not put in
circulation any products with the Mark that is specified in the certificate
until the validity is renewed. It shall accordingly enable PCB TUV SUD
Czech to perform the appropriate verification.

The Marks of TUV SUD Czech may be used only for products which
comply with the successfully evaluated sample and with the data in the
Evaluation Report. The necessary documents (e.g. the Declaration of
Conformity, instructions for use and assembly) shall be enclosed with the
product in the appropriate language.

The client shall use only the Mark it receives from the certification body
for usage.
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Je doporu¢eno pouZit znacku (oktagon) v nejmensi velikosti 25 mm a
veétsi, v grafickém provedeni pfedaném v digitaini podobé ze strany TUV
SUD Czech.

ZnaCka by méla byt pouZivana ve 3-D vyhotoveni, a to vmodré a
¢erné nebo stiibrné a ¢erné nebo bilé a Cerné barvé, pfipadné ve
Ctyfbarevné verzi. Modra verze znacky musi byt v odstinech Blue
Pantone 293 s ¢ernou, stfibrna verze znacky musi mit odstiny Silver
Pantone 877 s &ernou. Klient neni opravnén jakkoli zasahovat do
grafické podoby znacky. Znacka muze byt ménéna pouze geometricky
shodné ve své velikosti.

Je mozno pouzit i 2D verze v modré a Cerné barvé nebo ¢erné a bilé
barvé. 2D znaCka musi byt v odstinu Pantone 293 s ¢ernou.

V pfipadé pochybnosti o zplsobu pouziti znacky je nutno zaslat e-mail
s zadosti o schvaleni na e-mailovou adresu: certifikacniorgan@tuv-
sud.cz

ZnaCka nesmi byt pouZivana na protokolech zkuSebnich laboratofi,
kalibracnich listech/certifikatech a inspekénich zpravach.

Znacka se neposkytuje pro pfipady posuzovani shody Ozndmenym
subjektem nebo Autorizovanou osobou.

Klient nesmi ve vzdalenosti mensi, nez je Sitka modrého pole znacky (na
obrazku oznaceno jako ,X*) umistovat text (slogan jeho firmy) &i jiné
grafické obrazce, ¢i znacku s témito obrazci kombinovat.

Ukonéeni platnosti, odejmuti a pozastaveni platnosti
certifikatu

VSeobecné

UkonCeni platnosti, odejmuti a pozastaveni platnosti ~certifikatu je
zvefejnéno na internetové strance TUV SUD Czech. Odejmuty certifikat
musi byt vracen certifikaCnimu organu. Majitel certifikatu s ukongenou
platnosti nebo odejmutého certifikatu musi znacku odstranit ze vech
dosazitelnych vyrobk( nebo musi tyto vyrobky znicit a umoznit TUV SUD
Czech s.r.o. odpovidajici dodatecné provéfeni. Zaznamy s udanim
diivodil a evidence jsou uchovany u TUV SUD Czech. Dalsi reklama
nebo jiné pouzivani certifikatu/znacky nebo jména TUV SUD Czech je
ve jmenovanych pfipadech nepfipustné. Takovy certifikat musi byt
vracen certifikanimu organu ve Ihdté jim stanovené. V pfipadé
certifikatu s pozastavenou platnosti zlstava certifikat jeho majiteli, dalSi
reklama nebo jiné pouzivani certifikatu/znagky nebo jména TUV SUD
Czech je pfipustné aZ po obnoveni jeho platnosti certifikacnim organem.

Vyjma pfipaddi zam&mého Gmyslu nebo hrubé nedbalosti TUV SUD
Czech neruéi za Skody vzniklé klientovi (majiteli certifikatu) neudélenim,
odejmutim, pozastavenim ¢i ukon&enim platnosti certifikatu.

Ukongeni platnosti certifikatu nastane, pokud:

Ubéhla doba, uvedena na certifikatu; to neplati, pokud majitel certifikatu
pozada 3 mésice pfed uplynutim této doby o jeho prodlouZeni a spini
stim spojené pfedpoklady. Kukondeni platnosti certifikdtu dojde i
soucasné s ukonéenim nebo zruSenim smlouvy, v souladu s niz byl
certifikdt vydan, a to zejména na z&kladé odstoupeni od smlouvy
nékterou ze smluvnich stran.

VP PSV (2017-01-01)

It is recommended to use the Mark (octagon) in the smallest size of 25
mm and larger, in a graphic design provided in digital form by TUV SUD
Czech.

The Mark should be used in 3D form, in blue and black or silver and black
or white and black, or in the four-color version. The blue version of the
Mark shall be in the shade of Blue Pantone 293 with black, the silver
version of the Mark must have the shade of Silver Pantone 877 with
black. The client is not authorized to make any changes in the graphic
form of the Mark. The Mark shall be modified only in size, with equal
geometrical proportions.

A 2D version in blue and black or black and white can also be used. The
2D Mark shall be in the shade of Pantone 293 with black.

Ifin doubt about the use of the Mark, an email with a request for approval
shall be sent to the email address: certifikacniorgan@tuv-sud.cz

The Mark may not be used on the records of testing laboratories, on
calibration sheets/certificates or on inspection reports.

The mark is not provided for cases of conformity assessment by a
Notified Subject or Authorised Person.

The client may not place any text (company slogan) or other graphic
patterns at a distance less than the width of the blue box of the mark
(shown as “X” in the figure), or combine the mark with these figures.

Expiration, termination and suspension of certificate

Generally,

Expired, terminated and suspended certificates shall be published at the
website of TUV SUD Czech. A terminated certificate shall be returned to
the certification body. The holder of an expired or terminated certificate
shall remove the Mark from all available products or destroy the
particular products and enable TUV SUD Czech to carry out relevant
inspections. Records with reasoning and registries are kept by TUV SUD
Czech. Further advertising or other use of the certificate/Mark or the
name of TUV SUD Czech is forbidden in cases mentioned above. Such
a certificate shall be returned to the certification body within specified
deadline. In case of a suspended certificate the certificate shall remain
with the holder, further advertising or other use of the certificate/Mark or
of the name of TUV SUD Czech is acceptable only after the validity is
renewed by the certification body.

Except for cases of deliberate intention or gross negligence, TUV SUD
Czech shall not be liable for damages which incurred to the client
(certificate holder) if a certificate is not granted, is terminated, suspended
or its validity expired.

The certificate shall expire if:

The time specified in the certificate expired; this shall not apply if the
certificate holder applies for its renewal 3 months prior to the expiration
and meets all relevant requirements.Along with the expiry of a certificate,
the agreement in compliance with which the certificate had been issued
also expires, this being in particular on the basis of withdrawal from the
agreement by one of the parties to the agreement.
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4.6.3.5

4.6.3.6

Na majetek majitele byl rozhodnutim soudu vyhlaen konkurz; o
takovém rozhodnuti musi majitel neprodlené informovat TUV SUD
Czech.

Majitel certifikatu pFerusil svoji obchodni Cinnost a ucinil o tom oznameni
pfisluSnym organlm statni spravy a neprodlené i TUV SUD Czech.

Doslo k prevzeti firmy jinym nastupcem (tzv.‘likvidace s nastupcem®)
nebo kpfeméné firmy podle zakona o pfeménach obchodnich
spoleCnosti a druZstev nebo tfeti strana pfevezme préva majitele
certifikdtu vramci nucené spravy ¢i koupé zavodu; o téchto
skuteénostech informuje majite! certifikatu neprodleng TUV SUD Czech.

Dojde ke zméné zakonnych pozadavkd, pozadavk( akreditaCni
(autorizagni) organizace nebo se zméni pravidla techniky, slouzici jako
podklad vystaveni certifikatu; to neplati, pokud majitel certifikatu prokaze
béhem stanovené doby dodateCnym, za Uplatu provedenym
hodnocenim  TUV SUD Czech, e vyrobek odpovida novym
pozadavkum.

Viyrobek nespada nebo jiz nespada pod plvodni hodnotici podklady
(napf. nafizeni viady, normy) nebo byl mylné pouzit chybny hodnotici
podklad nebo nespravna tfida podle predpisu pouzitého jako podkladu

DalSi pouzivani znacky/certifikatu nema s ohledem na jejich vypovidaci
schopnost pro trh vyznam nebo je napf. zakazano z konkurenénich
divod(; TUV SUD Czech d& k dispozici alternativni oznageni podle
aktualnich moznosti.

TUV SUD Czech ma pravo odejmout certifikat, pokud:

Dojde k zavadgjici nebo jinak nepfipustné reklamé, predevsim
prostfednictvim znacky nebo certifikatu, nebo jsou tyto zneuzity, nebo
nejsou dodrzena zékonna ustanoveni pfi uvadéni vyrobku na trh.

Byly zjiStény nedostatky na vyrobku, vyrobky se dale neshoduji
s certifikovanym vzorkem nebo jiz nejsou dale zajistény podstatné
pfedpoklady certifikovaného vyrobku.

Maijitel certifikdtu pisemné odmitne zmény Obchodnich podminek,
téchto VSeobecnych podminek béhem 6 tydnli po jejich vstoupeni
v platnost pfip. moznosti se s nimi seznamit.

Viyrobek dale nespliiuje zakladni pozadavky, takZe spotfebitel, uzivatel
nebo tfeti osoby jsou vystaveni nezanedbatelnému riziku, nebo vyrobek
neplni UCel stanoveny vyrobcem a tento nedostatek neni odstranén
béhem stanovené doby.

Nebyla umoZnéna prohlidka vyrobnich a zkuSebnich zafizeni a skladu
nebo ovéreni vyrobkd nebo vyrobky nebyly béhem stanovené doby dany
k dispozici. TotéZ plati, pokud nebyl, pfip. nemohl byt i pfes pisemnou
vyzvu béhem 14 dn(i proveden dozorovy audit z divodd, které vzesly ze
strany majitele certifikatu, a neni sou€asné uplatnén odst. 4.6.4 téchto
Podminek; nebo pokud béhem dohodnuté doby nebyly pomoci
odpovidajicich opatfeni odstranény neshody.

Ani pfes pisemné upominani nebyly zaplaceny pohledavky TUV SUD
Czech ve stanovené Ihaté vaci majiteli certifikatu (plati také v pfipadé
¢astecného neplaceni pohledavek), nebo nastanou jiné dlvody
k odejmuti plynouci ze smlouvy s majitelem certifikatu nebo majitel tuto
smlouvu porusi, odstoupi od ni & porusi platné VSeobecné podminky a
nejedna se pouze o lehkou nedbalost nebo nepatrny prestupek.

VP PSV (2017-01-01)

The certificate holder announced bankruptcy by the decision of court; the
holder shall inform TUV SUD Czech immediately about such decision.

The certificate holder interrupted his business activity and notified the
state administration authorities and immediately also to PCB TUV SUD
Czech.

The company was passed to a successor (so-called “dissolution with
successor’) or the firm was transformed according to the law on
transformations of trading companies and cooperatives or a third person
takes over the rights of the certificate holder within the compulsory
administration or purchase of plant; the certificate holder shall
immediately inform TUV SUD Czech about the facts.

There is a change of legal requirements, requirements of the
accreditation (authorization) entity or technical rules on which the
certificate is based; this shall not apply if the certificate holder proves by
a paid evaluation performed by PCB TUV SUD Czech within specified
time period that the product meets the new requirements.

The product is no more governed by the original evaluation guidelines
(e.g. Government decrees, standards), or a wrong evaluation guideline
has been incorrectly applied, or a wrong class according to a regulation
used as a guideline.

Any further use of the Mark/certificate has no significance for the market
with respect to its applicability or e.g., it has been banned from
competition reasons; TUV SUD Czech shall offer an alternative label as
possible.

TOV SUD Czech is entitled to terminate a certificate if:

There is a misleading or other unacceptable advertisement especially
through the Mark or certificate, or these are misused, or legal provisions
have not been observed when the product was put on the market.

Variances were found in the product, the products do not conform with
the certified sample, or the major prerequisites of a certified product are
not ensured any more.

The certificate holder rejects in writing the amendments to the Business
Terms and Conditions, to these General Terms and Conditions within 6
weeks after they came in force, or he had the opportunity to get
acquainted with them.

The product no more meets the basic requirements which makes the
consumer, user or third persons to be exposed to an indispensable risk,
or the product fails to meet the purpose designed by the manufacturer
and this deficiency is not removed within the specified time.

The inspection of production and testing facilities and warehouses was
not possible as well as the inspection of products, or the products were
not made available within the specified time period. The same shall apply
if a supervisory audit was not, or could not, be performed despite a
written notification within 14 days, due to reasons raised by the certificate
holder and at the same time par 4.6.4 hereof is not applied; or
nonconformities were not removed in an agreed time and using relevant
measures despite a written notification.

Receivables of TUV SUD Czech have not been paid by the certificate
holder within specified time period (it applies also in case of incomplete
payments), or other reasons occurred to terminate the certificate as a
result of the contract with the certificate holder or the holder breaks the
contract, withdraws from it or breaks applicable General Terms and
Conditions and this breach is not just small negligence or trivial offence.
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4.6.4

4.6.4.1

4.6.4.2

4.6.4.3

5.1
5.1.1

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

5.1.7

TUV SUD Czech ma pravo pozastavit platnost certifikatu,
pokud:

Dozorovy audit nem0Zze byt proveden v fadném terminu stanoveném ve
Smlouvé ,0 dozoru® z divod(, které vzesly ze strany klienta, a zaroven
klient pozadd o odklad vykonani dozorového auditu a vedouci
certifikaéniho organu po zvézeni divodud rozhodne kladné. Pozastaveni
platnosti certifikatu trvé do doby fadného vykonani dozorového auditu,
jehoz termin je pevné stanoven, nejvy$e vSak 6 mésict od pdvodné
stanoveného terminu, pfiCemZ za plvodné stanoveny termin je
povazovano datum vystaveni certifikatu. Pokud tento termin nebude
dodrzen z davod(, které vzesly ze strany klienta, plati analogicky odst.
4.6.3.5. Po uplynuti stanovené Ihity nastava bud faze obnoveni platnosti
pfi naplnéni podminek pro trvani platnosti certifikatu vyrobku vyse
popsanych, nebo odejmuti certifikatu dle odst. 4.6.3 téchto Podminek.

Pfi dozorovém auditu se prokaZze, ze nékteré predpoklady pro certifikaci
vyrobku jiz nejsou majitelem certifikatu uplatfiovany, a soucasné
certifika¢ni organ mize opravnéné predpokladat odstranéni odchylek ve
stanovené Ih(ité, nejvyse v§ak 3 mésice od vykonani dozorového auditu.
Pokud tento termin nebude dodrzen z dlvodu, které vzesly ze strany
klienta, nastava faze odejmuti certifikatu.

Pozastaveni musi byt doru¢eno klientovi. Dnem jeho doruéeni nastavaji
jeho pravni Gcinky. Pocinaje dnem nasledujicim po doruCeni nesmi
objednatel pouzivat znagku TUV SUD Czech. Opétovné uzivani znacky
mize nastat az po vykonani dozoru, ktery prokaze népravu nedostatkd.

Povinnosti a odpovédnosti

Povinnosti a odpovédnosti TUV SUD Czech

TUV SUD Czech bude pfi svych postupech dodrzovat pozadavky
vyplyvajici z platné legislativy, a to zejména v oblasti regulované sféry.

TUV SUD Czech provadi posuzovani shody takovym zpisobem, aby se
zabranilo neimérnému zatizeni hospodarskych subjektld. TUV SUD
Czech pfi vykonu své Cinnosti zohledni velikost a strukturu klienta,
odvétvi, v némz pulsobi, miru sloZitosti dané technologie vyrobku a
hromadnou nebo sériovou povahu vyrobniho procesu. Klient musi
dodrzovat takovou miru pfisnosti a Uroven ochrany, aby byl vyrobek v
souladu se stanovenymi pozadavky, nebo s pozadavky pfisluSného
nafizeni Evropské unie.

Vramci informaci pro uZivatele zvefejiiuje TUV SUD Czech jména
majitell  certifikatl, osvédCeni, ovéfenych vyrobki a procesd na
internetové strance TUV SUD Czech.

TOV SUD Czech se zavazuje, ze bude se vSemi informacemi o
vyrobcich a organizaci Zadatele zachazet jako s divérmymi a Ze je
vyuzije pouze k dohodnutému U&elu.

Dodané podklady nebudou pfedavany tretim osobam. Vyjimkou je pouze
pfedani podrobné zpravy rozhod€imu mistu v pfipadé sporu. Klient —
maijitel certifikatu méze TUV SUD Czech této povinnosti migenlivosti
zprostit.

Rugeni TUV SUD Czech vigi klientovi — majiteli certifikatu nebo treti
osobé je dano v souladu s deskym obchodnim pravem. TUV SUD Czech
je povinen v rdmei svych moznosti dbat na spravné pouzivani certifikace
pro reklamni ucely majitele certifikatu.

TUV SUD Czech informuije drzitele svych certifikatd i Sirokou veFejnost o
vSech zménach, které hodla provést ve svych pozadavcich na certifikaci
vyrobkd. Pfed rozhodnutim o pfesné formé a datu zmén bere v tvahu
nazory dotenych stran. Informovanost je zajiSténa prostrednictvim:

e pisemného oznameni zmén (e-mail);
e  stranky TUV SUD Czech na internetu.

VP PSV (2017-01-01)

TUV SUD Czech is entitled to suspend the certificate if:

The supervisory audit cannot be performed in the regular time specified
in the Contract about Supervision due to reasons raised by the client and
at the same time the client asks to postpone the supervisory audit and
the head of the certification body decides positively after considering the
reasons. The certificate shall be suspended until the regular supervisory
audit is performed on an expressly specified date, however after 6
months at most from the original date, whereas the date of the issue of
the certificate is regarded as the original date. If the date is not be met
due to reasons raised by the client, par 4.6.3.5 shall apply analogically.
When the specified time period expires, either the certificate shall be
renewed provided the requirements for the product certificate validity
mentioned above are met, or the certificate shall be terminated according
to par 4.6.3 hereof.

The supervisory audit shows that the certificate holder does not apply
any more any of the conditions for the product certification and at the
same time the certification body may rightly expect the remedy of
variances within specified deadline, however within 3 months at most
from the performance of the supervisory audit. If the date is not met due
to reasons raised by the client, the certificate shall be terminated.

A notice of suspension must be delivered to the client. It obtains legal
force on the date of its delivery. Starting the day following the delivery,
the client may not use the Mark of TUV SUD Czech. Continued use of
the Mark is permitted after performing surveillance to demonstrate the
correction of any deficiencies.

Duties and responsibilities

Duties and responsibilities of TUV SUD Czech

TUV SUD Czech will within its procedures observe the requirements
arising from effective legislation.

TUV SUD Czech performs the conformity assessment in such a way as
prevents excessive burden on trading subjects. During the performance
of its activities, TUV SUD Czech takes into account the size and structure
of the client, the branch in which it operates, the level of complexity of
the given technology of the product and mass or series nature of the
production process. The client must adhere to such a level of strictness
and level of protection as ensures that the product conforms with the
designated requirements or with the requirements of the given European
Union regulation.

TOV SUD Czech shall publish the names of holders of certificates,
attestations, certified products and processes on the website of TUV
SUD Czech within the information for users.

TUV SUD Czech is obliged to keep all information on products and on
client’s organization confidential and use it only for the agreed purpose.

Presented documents shall not be passed to third persons. The only
exception is a submission of a detail report to arbitration authority in case
of a dispute. The client — certificate holder may relieve TUV SUD Czech
from these confidentiality obligations.

Warranties given by TUV SUD Czech to the client - certificate holder or
to third persons shall be governed by Czech commercial law. TUV SUD
Czech is obliged to supervise as possible the correct use of certification
for the advertising purposes of the certificate holder.

TUV SUD Czech shall inform the certificate holders and the general
public about all changes which are to be introduced in its product
certification requirements. Before the decision about the exact form and
date of these changes, the certification body shall consider the opinions
of involved parties. Information is provided by means of:

e written notifications about changes (e-mail);
e  TUV SUD Czech website.
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5.1.8

5.1.9

5.1.10

5.2

5.2.1

5.2.2

5.2.3

5.2.4

5.2.5

5.2.6

5.2.7

5.2.8

Na pozadani sd&li TUV SUD Czech vysi limitu pojistného plnéni
sjednaného v rdmci pojisténi odpovédnosti za Ujmu zplisobenou ginnosti
ozndmeného subjektu.

Pokud v pribéhu kontrol a dozorovych &innosti zjisti TUV SUD Czech,
Ze vyrobek jiz nesplfiuje pozadavky uplatiované pfi vydani certifikatu,
vyzve vyrobce, aby pfijal nédpravnd opatfeni, a podle povahy a
zavaznosti nepinéni téchto poZadavkd omezi, pozastavi nebo odejme
certifikat.

Takto kona i v pfipadé, Ze vyrobce nepfijme népravna opatfeni nebo
pokud tato opatfeni nemaji pozadovany cinek

Povinnosti a odpovédnost klienta — majitele certifikatu

Klient se zavazuje poskytnout TUV SUD Czech tpIng, pravdivé a pfesné
informace a dokumenty potfebné pro vypracovani a realizaci smlouvy.

Klient se zavazuje zajistit bezpeCnost a ochranu zdravi pfi praci
zaméstnancim TUV SUD Czech v souladu s ustanovenim platného
Zakoniku prace.

Klient dava souhlas k tomu, aby informace, které se tykaji procesu
posuzovani a hodnoceni jeho vyrobk(i mohly byt zpfistupnény jinym
organim. Témi je minéna skupina posuzovateld a pozorovateld ze
strany akreditadniho organu, napf. CIA, respektive skupina Fadné
jmenovanych evaluatord EA, kterd se mize prokazat prohlaenim o
migenlivosti nebo pracovnikim UNMZ. Klient dava souhlas i
k pfipadnému svoleni s Ucasti této skupiny posuzovatelt v procesu
samotného auditu, tedy tzv. witness auditu a bere na védomi, Ze
pfipadné odmitnuti Ucasti akreditacniho organu na witness auditu mdze
vést az k odebrani certifikatu.

Majitel certifikatu a pfip. i prava uzivani znatky musi pribézné
kontrolovat produkci certifikovanych vyrobk{ z hlediska jejich shody s
pozadavky, které byly podkladem pro hodnoceni, provadét stanovena
kontrolni ovéfovani a dokumentovat reklamace certifikovanych vyrobk,
jakoz i odstrafovani zavad.

Zmény vyrobku oproti certifikovanému provedeni je tfeba neprodlené
sdélit TUV SUD Czech. Tato okolnost miize ucinit dalsi pokracovani
certifikatu zavislé na dikazu vyrobce o dodrzovani podminek, za nichz
byl certifikat udélen, nebo na dodate¢ném hodnoceni.

Maijitel certifikatu je pné odpovédny za pfipustné pouziti znacky, zprav,
certifikatt a osvédéujicich dokumentl ozndmeného subjektu.

Zpravy, certifikdty a osvédCujici dokumenty ozndmeného subjektu
mohou byt reprodukovany pouze celé, vCetné pfipadnych pfiloh.
Pouzivani téchto dokument( nebo znacky/ jména TUV SUD Czech
k reklamnim Ucellm vyZaduje pisemné svoleni.

Pfi ukonCeni platnosti, odebrani nebo pozastaveni platnosti certifikatu
nebo osvédCujiciho dokumentu oznameného subjektu nesmi byt
vyrobky uvedené v certifikatu nadale uvadény na trh s pouzitim znacky
TUV SUD Czech a v pfipadé oznageni vyrobku oznagenim CE nesmi
byt pfipojeno &islo oznameného subjektu TUV SUD Czech - 1017.

Stiznosti a odvolani (opravné prostredky)

Klient mize proti vysledku certifikacniho procesu podat odvolani, proti
kondim a postupdm TUV SUD Czech pH hodnoceni vznést stiznost.
Opravny prostfedek musi klient podat pisemné, s odlvodnénim a
dukazy jeho opravnénosti.

VP PSV (2017-01-01)

Upon request TUV SUD Czech will announce the level of insurance
performance agreed in the context of insurance against liability for harm
caused by the activity of the notified subject.

If in the course of the inspection and supervision activities TUV SUD
Czech discovers that the product no longer conforms with the
requirements asserted during the issue of the certificate, it will call on the
manufacturer to adopt remedial measures, and depending on the nature
and seriousness of non-fulfilment of these requirements will limit,
suspend or revoke the certificate.

It will also do so if the manufacturer does not adopt remedial measures
or if such measures do not have the required effect.

Duties and responsibilities of the client - certificate
holder

The client undertakes to provide TUV SUD Czech complete, truthful and
accurate information and documents needed for preparing and
implementation of the contract.

The client undertakes to ensure occupational and health safety of the
TUV SUD Czech staff in accordance with the provisions of the current
Labour Code.

The Client agrees that the information related to the process of
assessment and evaluation of its products may be made available for
other authorities. These authorities include a group of assessors and
observers from an accreditation body, e.g. CAl, a group of properly
appointed EA evaluators, respectively, which can present a statement of
confidentiality or personnel of UNMZ. The Client also agrees with the
possible presence of this group of evaluators in the actual process of the
audit, i.e. the so-called witness audit and notes that any refusal to
accreditation body participation of a witness audit could lead to the
withdrawal of the certificate.

The holder of the certificate, or of the right to use the Mark, shall
continuously check the production of certified products with respect to
their conformity with the evaluation-related requirements, shall perform
specified inspections and document complaints about certified products
as well as the remedies.

TUV SUD Czech shall be immediately informed about any product
modifications against the certified design. This situation may make the
continuation of the certificate dependent on the evidence provided by the
manufacturer as for the observance of requirements under which the
certificate has been awarded, or on an additional evaluation.

The owner of a certificate is fully liable for the permissible use of the
mark, reports, certificates and certifying documents of the notified
subjects.

Reports, certificates and certifying documents of the notified subject may
be reproduced only in whole, including any annexes. The use of these
documents or mark/name of TUV SUD Czech for advertising purposes
requires written permission.

In the case of termination of validity, revocation or suspension of validity
of a certificate or certifying document of the notified subject, the products
given on the certificate must no longer be put on the market with the use
of the mark of TUV SUD Czech, and in the case of the marking of the
product with the CE mark, the number of the notified subject TUV SUD
Czech - 1017 - must not be appended.

Complaints and appeals (corrective measures)

The client may appeal against the result of the certification process and
file a complaint against the certification actions and procedures by TUV
SUD Czech. The client shall file the corrective measure in writing, with
reasoning and proofs for the claim.
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6.2

6.3

6.4

741

7.2

73

O opravném prostfedku vztahujicimu se k hodnoceni &i k vysledkim
certifikace rozhoduje v prvni instanci vedouci COV/IO TUV SUD Czech
nebo povéfeny pracovnik, ve druhé instanci zvlaStni komise Rady pro
certifikaci TUV SUD Czech. Odvolani je pfipustné i proti
prvoinstan¢nimu rozhodnuti.

Odvolani Ize podat ve |hité 14 dnli od prokazatelného pisemného
oznameni vysledku klientovi, stiznost do 14 dnt od okamziku vzniku jeji
pi¢iny. O odvolani ¢i stiznosti musi prvni instance rozhodnout do 30 dnl
od jejich zaevidovani i je v téze Ihité postoupit druhé instanci. Druha
instance rozhodne ve véci nejvySe 60 dnli od doruceni podkladd prvni
instanci

Blize je uvedeno v fidici dokumentaci TUV SUD Czech a je na vyzadani
k nahlédnuti.

Platnost a zmény VSeobecnych podminek

TOV SUD Czech mize tyto VSeobecné podminky v souladu s
ustanovenim §1752 obcanského zakoniku v prabéhu trvani smlouvy
jednostranné v pliméfeném rozsahu zménit. Tuto zménu je viak TOV
SUD Czech povinen oznamit klientovi e-mailem na kontaktni adresu,
popf. na jinou adresu pisemné sdélenou klientem. Klient ma pak prévo
do 6 tydnu od obdrzeni tohoto oznameni tuto zménu odmitnout a v tomto
pfipadé ma kazda ze smluvnich stran moznost smlouvu pisemné
vypovédét s vypovédni Ihiitou 3 mésicl, pficemz vypovédni lhita zatne
béZet prvni den kalendainiho mésice po dni, kdy vypovéd byla doru¢ena
druhé smluvni strané. Za poskytnuté pInéni do doby uplynuti vypovédni
doby jsou smluvni strany povinny uhradit druhé smluvni strané cenu dle
této smlouvy.

Nedilnou soucasti téchto VSeobecnych podminek jsou i Pravidla pro
zkouseni a certifikaci skupiny TUV SUD, ktera jsou v aktualnim znéni
umisténa na www.tuv-sud.cz, v Sekci pro klienty a vefejnost, v Casti
VSeobecné a obchodni podminky.

Tyto VSeobecné podminky jsou platné od 1. ledna 2017. Prestavaji
platit, jakmile vstoupi v platnost nové VSeobecné podminky. VSeobecné
podminky jsou vzdy v aktualni verzi na www.tuv-sud.cz, v Sekci pro
klienty a vefejnost, v ¢asti VSeobecné a obchodni podminky

Za TUV SUD Czech s.r.0./ On behalf of TUV SUD Czech s.r.o:

Miloslav Kubala, manazer divize Industry Service/ Industry Service Division Manager

VP PSV (2017-01-01)

A corrective measure related to the evaluation or certification results
shall be decided by the head of the PCB/IB TUV SUD Czech or entitled
person as the first appeal and by a special committee of the TUV SUD
Czech Certification Council as the second appeal. An appeal may be
filed even against the first—appeal decision.

The appeal may be filed within 14 days after the documented written
notification about the result is received by the Client, a complaint within
14 days from the moment its cause appeared. The first appeal shall be
decided within 30 days from filing or shall be submitted to the second
appeal within the same deadline. The second appeal shall be decided
within 60 days at most from the delivery of documents to the first appeal.

Details are mentioned in the TUV SUD Czech Guidelines and are
available on request.

Validity and amendments to General Terms and
Conditions

TUV SUD Czech may change these General Terms and Conditions in
accordance with the provisions of the Civil Code §1752 during the
contract unilaterally in the extent appropriate. However, TUV SUD Czech
is obliged to notify this change to the client by e-mail to the contact
address, respectively to another address communicated in writing from
the client. The client has then the right within 6 weeks of receipt of this
notice to reject the change and in this case, each of the parties have the
possibility to terminate an agreement in writing with a notice period of 3
months, with the notice period begins on the first day of the calendar
month following the date on which the notice was delivered to the other
party. For the services provided until the expiration of the notice period
the parties are obliged to pay the price of the other contracting party
under this contract.

One integral part of these General Terms and Conditions are the TUV
SUD Group Regulations for Testing and Certification, the updated
version of which is located at www.tuv-sud.cz in the Section for Clients
and Public, in the part General and Business Conditions.

These General Terms and Conditions shall come in force on the 1st of
January 2017. They shall cease to apply as soon as new General Terms
and Conditions come in force. General Terms and Conditions are always
in up-to-date version on www.tuv-sud.cz. in the Section for Clients and
Public, in the part General and Business Conditions.
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