Vseobecné podminky pro certifikaci procest a
sluzeb v ramci certifikaéniho organu bezpeénosti
potravin dle ISO/IEC 17065 pro:

certifikace podle mezinarodnich norem Internation
Featured Standards (IFS) — International Food Standard;
IFS Cash & Carry/Wholesale Standard; IFS Logistics
Standard.

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Praha 4, Ceska Republika

(dale jen certifikacni organ nebo vykonavatel)

(soucast smluv)

1. VSeobecné

Certifikaéni organ nabizi objednavatelim — zajemcim o
certifikaci (dale jen klient nebo objednatel) své sluzby pfi
certifikaéni  ¢innosti (dale jen certifikacni) ve vysSe
uvedenych oblastech jako dikaz o plnéni standardnich
pozadavkU prostfednictvim nezavislé certifikacni instituce.

2. Rozsah platnosti

2.1 VSeobecné podminky pro certifikaci procesu a sluzeb
(dale jen VSeobecné podminky) plati pro certifikace podle
nize uvedenych norem:

e |FS International Food Standard, verze 6
e |FS Logistics Standard, verze 2.1
e |FS Cash & Carry/Wholesale Standard, verze 2

CertifikaCni organ je pro provadéni certifikaci akreditovan
dle ISO/IEC 17065 a autorizovan na zékladé smlouvy s
IFS Management GmbH (majitel norem IFS). Rozsah
akreditace je zvefejnén na www.tuv-sud.cz.

2.2 Proces zahrnuje pfipravu na certifikacni audit,
planovani auditu, certifikacni audit na misté a dale udéleni
certifikatu, a pfipadné obnovovaci (rozsifovaci, specialni)
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General Terms and Conditions for the
Certification of Processes and Services within
the Certification Body according to ISO/IEC 17065
for:

certification according to the international standards
International Featured Standards (IFS) — International Food
Standard; IFS Cash & Carry/Wholesale Standard; IFS
Logistics Standard.

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Prague 4, Czech Republic

(hereinafter referred to as the Certification Body or
executor)

(part of contracts)

1. General provisions

The certification body offers customers — clients interested
in certification—(hereinafter referred to as the client) its
services for certification (hereinafter referred to as
certification) in the fields specified above as proof of
compliance with standard requirements provided by an
independent certification institution.

2. Scope of validity

2.1 The General Terms and Conditions for the Certification
of Processes and Services (hereinafter referred to as
General Terms and Conditions) apply for certification
according to the standards below:

e |FS International Food Standard, version 6
e IFS Logistics Standard, version 2.1
e |IFS Cash & Carry/Wholesale Standard, verze 2

The certification body is accredited to perform certification
in accordance with ISO/IEC 17065 and authorized in
accordance with a contract with IFS Management GmbH
(proprietor of IFS standards). The scope of accreditation is
published on www.tuv-sud.cz.

2.2 The process includes the preparation for a certification
audit, planning the audit, performing the certification audit
on site and, furthermore, issuing the certificate, and
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audit.

2.3 Standardné je v ramci certifikatniho procesu s klientem
uzaviena smlouva pro proces posuzovani — provedeni
auditu (viz odst. 3.2) a pro vydani certifikatu (v pfipadé
splnéni podminek pro jeho vydani) a provadéni pfipadnych
obnovovacich auditt (recertifikace).

3. Postup certifikace
3.1 Priprava klienta na certifikaci
3.1.1 Informativni rozhovor (pfedsmluvni stadium)

Certifikacni organ vede s klientem pfed sjednanim zakazky
informativni rozhovor, pfi némz mohou byt projednany
nasledujici body:

e cil a ucel certifikace
e zakladni pfedpoklady pro certifikaci
e prubéh certifikacniho fizeni

e normovy zaklad, oblast

platnosti

stupen prokazatelnosti,

e predpokladané naklady
e navrhy termin(

Vykony uvedené dale v jednotlivych fazich certifikace
nasleduji po sjednani zakazky a jeji evidenci u
certifikacniho organu.

3.1.2 Priprava na certifikacni audit

3.1.2.1 Zadost

Certifikacni organ zasle klientovi (zadateli o certifikaci)
k vypIlnéni dotaznik ,Zadost o certifikaci, aby ziskal
informace potfebné k pfipraveni certifikace a cenové
nabidky. Vyplnény dotaznik vraci klient zpét certifikacnimu
organu opatfeny datem a podpisem opravnéného zastupce
klienta. CertifikaCni organ pfezkouma vSechny informace
uvedené klientem, pfedbézné posoudi, zda systém klienta
spliuje zakladni pFedpoklady pro certifikatni audit a
rozhodne, zda je schopen poskytnout pozadované sluzby
zejména s ohledem na pfedpokladany rozsah, produktové
a technologické oblasti a pozadovany termin certifikace.
Kromé toho uréi klient zastupce svého vedeni jako
kontaktni osobu odpovédnou za prabéh certifikace.

V pripadé kladného vysledku prezkoumani zadosti obdrzi
klient cenovou nabidku na certifikaci resp. navrh znéni
smlouvy. V pfipadé zdporného vysledku prfezkoumani je
klient s vysledkem pfezkoumani seznamen pisemnou
formou (dopisem nebo emailem).

3.1.2.2 Definice rozsahu auditu a typu

Certifikacni organ definuje, na zakladé informaci
poskytnutych klientem pfedmét auditu, zpusob provedeni
auditu (ohlaSeny nebo neohladeny audit v pfipadé IFS
Food), aplikovatelné obory produktt a/nebo technologické
obory a v pfipadé nejasnosti pozada spole¢nost o jejich
potvrzeni.

Rozsah auditu je jasné a jednoznac¢né definovan ve
smlouvé a také ve zpravé z auditu a na certifikatu. Rozsah
auditu musi zahrnovat veSkeré produkty a procesy
spolecnosti v misté, které je predmétem certifikace.
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possibly a renewal (extension, special) audit.

2.3 By default, a contract is concluded with the client for an
evaluation process — performing an audit (see paragraph
3.2) and for issuing the certificate (in the case of meeting
the conditions for issuing it) and performing renewal
(recertification) audits.

3. Certification procedure
3.1 Preparing the client for certification
3.1.1 Informative interview (pre-contract stage)

Prior to concluding the contract, the -certification body
conducts an informative interview with the client to discuss
the following items:

e  Objective and purpose of certification
e Basic requirements for certification
e  Certification procedure

e Basis for the standard, degree of provability, area
of validity

e Expected costs
e Suggested dates

After the contract is agreed and
certification body, certification will
individual phases described below.

registered by the
commence in the

3.1.2 Preparation for a certification audit

3.1.2.1 Application

The certification body will send the client (applicant for
certification) a questionnaire to complete “Application for
Certification” in order to obtain the information necessary to
prepare the certification and a quote. The client will send
the completed questionnaire back to the certification body
affixed with the date and signature of the client’s authorized
representative. The certification body will examine all
information provided by the client to make a preliminary
assessment as to whether the client’'s system meets the
basic requirements for a certification audit and will decide
whether it is able to provide the requested services, in
particular regarding the expected scope, product and
technological areas, and the term requested for
certification. In addition, the client shall name a
representative to serve as the contact responsible for the
course of certification.

If the outcome of the application review is positive, the
client will receive a quote for the certification, i.e. the text of
a contract. If the outcome of the review is negative, the
client will be informed in writing of the outcome of the
review (by letter or email).

3.1.2.2 Definition of the scope and option of the audit

On the basis of the information provided by the client, the
certification body will define the subject of the audit, the
audit option (announced or unannounced audit in case of
IFS Food), the applicable fields of products and/or
technological fields, and in case of doubt, ask the company
for confirmation.

The scope of the audit is clearly and unambiguously
defined in the contract and in the audit report and on the
certificate. The scope of the audit must include all the
products and processes of the company in the location
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Pokud ma klient vice provozoven se stejnym predmeétem
¢innosti, které aplikuji stejné postupy u stejnych vyrobkd, je
kazda pobocka pfedmétem samostatného auditu a kazda
pobocka obdrzi jeji vlastni certifikat. Tam, kde existuji
decentralizované struktury a audit pouze na urcitém misté
je nedostateCny pro ziskani kompletniho prehledu o
firemnich procesech, musi byt do auditu zahrnuty i vSechny
ostatni relevantni provozovny.

3.1.2.3 Vylou€eni z rozsahu

Rozsah auditu bézné zahrnuje veSkeré Ccinnosti
spole¢nosti. Pokud se za vyjimecnych okolnosti spole¢nost
rozhodne vylou€it uréité produkty (skupiny produktd,
procesy) z rozsahu auditu, musi byt toto vylouceni z
rozsahu pfesné popsano a obsazeno ve zpravé z auditu a
na certifikatu IFS.

Pokud je pozadovano vylou€eni klientem, ktery ma byt
certifikovan podle normy IFS Food, certifikacni organ ve
spolupraci s klientem vyplni dotaznik definovany majitelem
standardu IFS k ovéfeni, zda je vylouceni povoleno.
Vyplnény dotaznik musi byt soucasti planovani auditu.

3.1.2.4 Stanoveni doby trvani auditu
Cas uréeny pro hodnoceni spolednosti se vypogitava
nasledujicim zpdsobem:

1) Priprava auditu — 0,25 auditodne

2) Audit na misté — viz pfislusny standard (¢ast 1, kap.

5.3)

3) Priprava zpravy z auditu — 0,5 auditodne
Normalni délka auditniho dne je 8 hodin. Pfinejmensim 1/3
doby trvani auditu na misté musi byt stravena ve vyrobnim
provozu.

Minimalni doba trvani auditu na misté podle normy IFS
Food se vypodita s pouzitim kalkulatoru dostupného na
www.ifs-certification.com, ktery bere v UGvahu pocet
pracovnikd, pocet produktl a pocet technologickych
operaci.

Certifikaéni organ maze prodlouzit nebo zkratit dobu trvani
auditu na misté na zakladé prezkoumani informaci
uvedenych klientem v Zadosti o certifikaci. Davody pro
stanoveni odchylky délky auditu na misté se uvadéji ve
zpravé z auditu.

Certifika¢ni organ stanovuje dobu trvani auditu na zakladé
Udaju poskytnutych Zadatelem o certifikaci v dotazniku
zadosti o certifikaci. Pokud budou v pribéhu auditu
dodate¢né zjistény skutecnosti, které jsou v rozporu s
uzavienou smlouvou a které maji vliv na rozsah a/nebo
dobu trvani auditu, certifikacni organ si vyhrazuje pravo
stanovit dodatecnou dobu trvani auditu na misté potfebnou
k provedeni certifikace anebo jednostranné vypovédét
uzavienou smlouvu.

3.1.2.5 Cenova nabidka (navrh smlouvy) je platnd 6
mésicl od data vystaveni. Po uplynuti této Ihaty nemuize
byt smlouva uzaviena bez opakovaného prezkoumani
,Zadosti o certifikaci“ a pisemném potvrzeni ze strany
klienta, Ze Udaje v uvedeném rozsahu jsou stale platné.

Registrace klienta do programu neohlaSenych auditt je
mozna pouze Vv pfipadé, ze klient tento pozadavek oznami
certifikacnimu organu a akceptuje nabidku (navrh smlouvy)
nejpozdéji pred zacatkem ,0kna pro neohlaseny audit” (-16
dydnl; +2 tydny od tzv. ,due date“ podle podminek
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subject to certification.

If the client has more facilities with the same scope of
activity, where the same procedures are applied for the
same products, each facility is subject to a separate audit
and each facility will receive its own certificate. In the event
of a decentralized structure, where an audit in a certain
location by itself is inadequate for obtaining a complete
overview of the company’s processes, the audit must
include all other relevant facilities.

3.1.2.3 Exclusions from the scope

The scope of the audit generally includes all activities of
the company. If, in exceptional circumstances, the
company decides to exclude certain products (product
groups, processes) from the scope of the audit, this
exclusion from the scope must be accurately described and
included in the audit report and on the IFS certificate.

If the requested exclusion is a client to be certified
according to IFS Food, the certification body, together with
the client, shall complete a questionnaire defined by the
proprietor of the IFS standard to verify whether the
exclusion is permitted. The completed questionnaire must
be included in the audit planning.

3.1.2.4 Determining the duration of the audit

The time allotted for evaluating the company is calculated
as follows:

1) Audit preparation — 0.25 auditor days

2) Audit on the site — see the relevant standard (part 1,
chapter 5.3)

3) Preparing the audit report — 0.5 auditor days

The normal length of the audit is 8 hours. At least 1/3 of the
duration of an on-site audit must be spent in the facility.

The minimum duration of an on-site audit under the IFS
Food standard is calculated using the calculator available
at www.ifs-certification.com, which takes into account the
number of employees, number of products, and number of
technological operations.

The certification body may extend or shorten the duration
of an on-site audit based on a review of the information
provided by the client in the application for certification. The
reasons for derogating the length of an on-site audit shall
be indicated in the audit report.

The certification body shall determine the duration of the
audit based on the data provided by the applicant for
certification in the questionnaire to the application for
certification. If additional facts are identified during the audit
that are inconsistent with the concluded contract and which
have an impact on the scope and/or duration of the audit,
the certification body reserves the right to fix an additional
period of time to the on-site audit in order to complete the
certification, or to unilaterally terminate the contract.

3.1.2.5 The quote (draft contract) is valid for 6 months from
the date of issue. After this period, the contract cannot be
concluded without another review of the “Application for
certification” and written confirmation from the client that
the data in the indicated scope is still valid.

Registration of client for an unannounced audit is possible
only in case, that the client notify this request to the
certification body and sign the offer (draft contract) at latest
before the start of unannounced audit time window (-16
weeks; +2 weeks of the audit due date according to
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pfislusného standardu)

3.1.2.6 Klient resp. jeho opravnény zastupce akceptuje
nabidku (navrh smlouvy) svym podpisem a potvrzuje, ze:

e objednava provedeni certifikacni sluzby,

e se seznamil s pravidly uplatiiovanymi certifikacnim
organem uvedenymi v tomto dokumentu a smlouvé,

e akceptuje pozadavky certifikacniho organu, které
souviseji s postupy certifikace,

e se zavazuje se po celou dobu platnosti certifikace
plnit poZzadavky certifikatniho schématu,

e poskytne pracovnikim certifikacniho organu vSechny
pozadované informace a pisemné podklady potfebné
pro provedeni certifikace (véetné zaznamu z internich
auditl, zaznam( o reklamacich a jejich vyporadani,
apod.) a pFistup k pracovnikiim své organizace.

3.1.2.7 Po uzavieni smlouvy sdéli certifikacni organ
klientovi jména auditord, ktefi jsou navrzeni jako ¢lenové
auditniho tymu. Jsou dodrZzovana pravidla popsana
v normach a predpisech o nepfipustné poradenskeé ¢innosti
auditora.

3.1.2.8 V prfipadé konfliktu zajmd ma klient pravo
kteréhokoliv jmenovaného ¢lena auditniho tymu odmitnout.
V tom pfipadé certifikacni organ navrhne jiné auditory.

3.1.2.9 Pfed provedenim certifika¢niho auditu mohou byt
sjednana dalsi predbézna posuzovani prostfednictvim
certifikacniho organu, ktera mohou napf. zahrnovat
provedeni pfedauditu.

Cilem pFedauditu je poukazat na slaba mista systému.
Rozsah predauditu je stanoven dohodou s klientem. Jeho
vysledky jsou sdéleny klientovi v zavére€ném rozhovoru a
muze byt dohodnuto, Ze bude vydana zprava z predauditu.

CertifikaCni organ neposkytuje v ramci pfedauditu jakékoliv
poradenstvi.

Predaudit mize byt dle potfeby zahrnut do zakazky, neni
vSak bezpodminecné nutnym pfedpokladem pro provedeni
certifikace. Z provedeni predauditu nemlze klient
odvozovat zadné naroky na udéleni certifikatu. Je tfeba
upozornit, ze smi byt proveden pouze jeden predaudit.

3.1.2.10 Planovani auditu

Audit musi byt provadén v dobé, kdy Ize ucinné posoudit
cely rozsah produktll a procesu, které jsou predmétem
certifikace a maji byt uvedeny ve zpravé a na certifikatu.
Jsou-li vyrobky, které jsou pfedmétem auditu vyrabény
sezbnng, audit musi byt naplanovan v ramci vyrobniho
obdobi.

CertifikaCni organ planuje audit ve spolupraci s klientem
v dostate€ném pfedstihu a sohledem na platnost
stavajiciho certifikatu (je-li aplikovatelné). Termin auditu je
predmétem dohody mezi certifikacnim organem a klientem.
Plan auditu je vypracovavan a zaslan jmenovanym
vedoucim auditorem s dostate¢nym predstihem, zpravidla
minimalné 1 tyden pfed auditem. Plan auditu neni zasilan
v pfipadé neohlasené formy auditu.

Podle norem, jimiz se Fidi certifikacni ¢innosti, musi klient
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respective standard)

3.1.2.6 The client or its authorized representative accepts
the offer (draft contract) by signing and certifying that it is:

e ordering certification services,

e acquainted with the rules applied by the certification
body referred to in this document and contract,

e accepts the requirements of the certification body that
are related to certification procedures,

e obliged throughout the duration of certification to meet
the requirements of the certification scheme,

e provide the certification body’s staff all the required
information and written documents necessary for
performing certification (including records of internal
audits, records of complaints and their settlement,
etc.) and access to the staff of its organizations.

3.1.2.7 After concluding the contract, the certification body
will give the client the names of auditors proposed as
members of the audit team. The rules described in the
standards and regulations that disallow the consulting
activities of auditors shall be observed.

3.1.2.8 In the event of a conflict of interest, the client has
the right to refuse any nominated member of the audit team
at any time. In this case the certification body will suggest
other auditors.

3.1.2.9 Prior to performing a certified audit, other
preliminary examinations may be agreed with the
certification body, which can include performing a pre-
audit.

A pre-audit is designed to show weak points in the system.
The scope of the pre-audit is agreed with the client. The
client is informed about the results in a final meeting and it
may be agreed that a pre-audit report will be issued.

The certification body does provide any consulting as part
of a pre-audit.

If needed, the pre-audit may be included in the contract; it
is not, however, a necessary condition to perform the
certification. The client cannot base any claims for the
issue of a certificate upon the results of the pre-audit. It is
necessary to note that only one pre-audit may be
performed.

3.1.2.10 Audit planning

The audit shall be conducted at a time when the full range
of products and processes that are subject to certification
and are to be included in the report and on the certificate
can be effectively assessed.

If products subject to an audit are seasonally produced, the
audit must be planned within the production period.

The certification body plans the audit in collaboration with
the client in advance and with regard to the validity of the
existing certificate (if applicable). The term of the audit is
subject to an agreement between the certification body and
the client.

The audit plan is drawn up and sent to the nominated lead
auditor in advance, usually at least 1 week prior to the
audit. The audit plan is not sent in advance in case of
unannounced audit option.
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umoznit u€ast na auditu pozorovatelim certifikacniho
organu ¢&i akreditaéni organizace a/nebo IFS, ktefi jsou
uréeni k monitorovani vykonu auditor(.

Spole¢nost ma pravo Uc€ast pozorovateld odmitnout, coz
ovSem mlze vést k neudéleni certifikdtu nebo
pozastaveni/odejmuti certifikatu (napf. u auditd programu
integrity IFS).

Certifikatni organ nejmenuje stejného auditora pro
provedeni vice jak 3 po sobé jdoucich auditd v jedné
provozovné zakaznika (neplati pro rozsSifovaci a nasledny
audit). Vlastnik standardu mize umoznit vyjimku z tohoto
pravidla.

V pfipadé, ze byl u klienta proveden predaudit, certifikacni
organ jmenuje pro provedeni pocate¢niho auditu jiného
auditora.

Klient poZadujici neohladeny audit ma moznost urcit tzv.
,blackout periodu®, ktera zahrnuje max. 10 vyrobnich dni
(rozdélenych na max. 3 obdobi) a nevyrobni obdobi, kdy
nelze provést audit zavodu.

Pokud klient poZadujici neohldSeny audit vyrabi v zdvodé
nekteré vyrobky sezénné, musi certifikacnimu organu sdélit
predpokladana data vyroby téchto vyrobkl (vySe uvedené
,OKno pro audit“ se nepouzije, klientovi neni povoleno urcit
,olackout periodu“: neohlaSeny audit probéhne kdykoliv
b&hem sezoénni vyroby).

3.2 Audit na misté
3.2.1 Pocatecni audit (certifikacni)

Pocate¢ni audit ma za cil provéfit a posoudit efektivitu
zplsobu Fizeni procest a vyroby tak, aby bylo mozné
zarucit soulad procest klienta s konkrétnimi pozadavky
aplikované normy IFS, platné legislativy a souvisejicich
pozadavki. Ukolem auditorCi je kontrolovat praktické
pouziti dokumentovaného systému a hodnotit plnéni
pozadavk( norem/predpis(.

Pocate¢ni audit je zaméfen na vSechny produkty a procesy
klienta, které jsou predmétem certifikace a které jsou
posuzovany v souladu s platnymi pozadavky
norem/predpisu.

Klient zaru€uje, ze vyrobni program/€innost v dobé auditu

jsou zahrnuty do rozsahu certifikace.

V pfipadé sporadické vyroby/Cinnosti muze audit trvat
nékolik ne po sobé& jdoucich dni a za dokon€eny je
povazovan az po provedeni auditu vSech vyrobkud/skupin
vyrobku/sluzeb, které jsou zahrnuty do predmétu
certifikace.

Pokud neni v dobé auditu jeden &i vice vyrobkud/skupin
vyrobku / ¢innosti aktivni, mize byt do rozsahu certifikace
zahrnut po provedeni rozSifovaciho auditu.

Klient musi brat v avahu vSechny pozadavky aplikované
normy IFS. V pfipadé neaplikovatelnosti nékterych
pozadavk( musi klient tuto skute¢nost zddvodnit s vyuzitim
analyzy nebezpeéi, situace je nasledné posouzena v ramci
auditu.

3.2.2 Prabéh auditu
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According to the standards governing certification activities,
the client must allow observers of the certification body or
an accredited organization and/or IFS, who are intended to
monitor the performance of the auditors, to participate in
the audit.

The company has the right to refuse the participation of the
observers, but this may lead to rejecting certification or
suspending/revoking a certificate (e.g., IFS integrity
program for audits).

The certification body shall not appoint the same auditor for
performing more than 3 consecutive audits at one facility of
the customer (this does not apply for extension and follow-
up audits). The proprietor of the standard can allow an
exception to this rule.

In the event a pre-audit was performed for the client, the
certification body shall appoint another auditor for
performing the initial audit.

The client requiring an unannounced audit has the
opportunity to identify “blackout period” of maximum 10
operational days (splitted in maximum of 3 periods), plus
not operating periods, when the site is not available for the
audit.

If the client requiring an unannounced audit produce
seasonal products, the expected seasonal production
dates shall be notified to the certification body (and the
above described time window does not apply, it is not
allowed to provide a blackout period to the certification
body: the unannounced audit may take place at any time of
the seasonal production).

3.2 On-site audit
3.2.1 Initial audit (certification)

The initial audit is meant to validate and assess the
effectiveness of managing production and processes in
order to ensure the client’'s processes comply with specific
requirements applied by IFS standards, current legislation
and related requirements. The role of the auditors is to
monitor the practical application of the documented system
and evaluate whether  the requirements of
standards/regulations are met.

The initial audit is focused on all the client’s products and
processes that are subject to certification and which are
assessed in accordance with the current requirements of
standards/regulations.

The client guarantees that  the production
program/operation at the time of the audit will be the most
typical for all products/services that are included in the
scope of certification.

In the case of sporadic production/operations, the audit
may cover several non-consecutive days and shall be
considered completed only after all products/product
groups/services included in the scope of certification have
been audited.

If one or more products/product groups/active operations
are not available during the time of the audit, they can be
included in the scope of certification after performing an
extension audit.

The client must take into account all the requirements of
the standards applied by IFS. In the case of non-
applicability of certain requirements, the client must justify
this fact with a hazards analysis. The situation is
subsequently assessed during the audit.

3.2.2 The course of the audit
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Kazdy audit za¢ina uUvodnim jednanim za ucasti vedeni
spole¢nosti a auditniho tymu. Hlavni cile ivodniho jednani,
které fidi vedouci auditor, jsou nasledujici:

e predstavit auditni tym a spolecnost;

e potvrdit rozsah, plan a cile auditu (v€etné moznych
vylouceni);

e potvrdit agendu auditu, v€etné planovani vyroby a
organizace pfestavek, termin prdbéznych a
zavérecného jednani s vrcholovym managementem;

e stanovit komunikaéni vazby;

e vysvétlit proces posuzovani a auditu (inspekce celého
zavodu, 1/3 ¢asu auditu ve vyrobé, sledovani
procesu, rozhovory se zaméstnanci, atd.);

o vysvétlit kategorie odchylek a neshod;

e vysvétlit ulohu uc€astnik (kliCovy personal klienta a
dalSich uc€astnikd auditu ze strany certifikacniho
organu napf. witness auditora);

o sdélit, Ze audit je zaloZzen na procesu vzorkovani;

o vysvétlit dusledky moznych vystupl z auditu;

e potvrdit davérnost informaci a moznosti odvolani,
pokud jde o prubéh auditu nebo zavéry z auditu;

e potvrdit proces podavani zprav (pre-report a akéni
plan budou zaslany spole¢nosti béhem 2 tydnl od
data auditu);

e potvrdit informace uvedené v zadosti o certifikaci a
vysvétlit body, které nejsou jasné, pfezkoumat plan
zavodu a organizacni strukturu;

e odpovédét na vSechny otazky zakaznika.

V prabéhu auditu shromazduje auditni tym dikazy o shodé
s pozadavky relevantni normy IFS prostfednictvim kontroly
dokumentll, pfimého pozorovani ¢innosti a rozhovorl s
odpovédnymi osobami a provoznim personalem.

Auditni tym pouziva kontrolni seznam pozadavku
(checklist), ktery byl zpracovan pfedem a slouzi jako
voditko, ale neni zavaznym dokumentem. (Tym muze
provadét i zkoumani, ktera nevychazeji explicitné z
kontrolniho seznamu).

V pribéhu auditu musi klient plné spolupracovat s auditnim
tymem. Zejména:
e musi tymu umoznit pfistup do vSech prostor, ve
kterych jsou provadény aktivity relevantni pro
certifikaci a umoznit tymu rozhovory s pracovniky;

e na zakladé pravnich pozadavku tykajicich se zdravi,
bezpeCnosti a hygieny na pracovisti, poskytne
spole¢nost auditnimu tymu podrobné informace o
specifickych rizicich, ktera mohou hrozit, a informuje
je o preventivnich a mimoradnych opatfenich;

e poskytne auditnimu tymu potfebné osobni ochranné
pomlicky;

e poskytne auditnimu tymu dokumenty nezbytné pro
audit (manualy, postupy, udaje, programy, atd.) i
zaznamy stanovené dle pozadavk( normy.

Auditu se mohou v pfipadé pozadavku klienta ucéastnit
pfipadni externi konzultanti, nemohou v$ak nahrazovat
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Each audit begins with an introductory session with the
participation of company management and the audit team.
The main objectives of the initial meeting, which is run by
the lead auditor, are:

e introducing the audit team and company;

e confirming the scope, schedule, and objectives of the
audit (including possible exclusions);

e confirming the agenda of the audit, including
production planning and organizing breaks, dates for
interim meetings and the final meeting with senior
management;

e establishing communication links;

e explaining the process of assessment and auditing
(inspecting the entire plant, 1/3 of the time of the audit
in production, monitoring processes, interviews with
staff, etc.);

e explaining categories of
nonconformities;

e explaining the roles of the participants (key personnel
of the client and other participants in the audit from
the certification body, such as a witness auditor);

e providing information that the audit is based on the
sampling process;

e explaining the consequences of
outcomes of the audit;

e confirming the confidentiality of information and the
possibility of making an appeal regarding the course
of the audit or audit conclusions;

e confirming the reporting process (the pre-report and
action plan will be sent to the company within 2
weeks from the date of the audit);

e confirming the information given in the application for
certification and explaining the points that are unclear,
reviewing the layout of the plant and organizational
structure;

e answering all customer questions.

deviations and

the possible

During the audit, the audit team shall gather evidence of
conformity with the relevant requirements of IFS standards
by scrutinizing documents, by directly observing activities,
and from interviews with operating personnel and the
people in charge.

The audit team uses a checklist of requirements that was
prepared in advance and is used as a guide, but it is not a
binding document. (The team may also carry out an
examination not explicitly based on the checklist).

During the audit, the client must fully cooperate with the
audit team. In particular:

e it must allow the team access to all areas in which the
activities relevant for certification are carried out and
to allow the team to interview the staff;

e based on legal requirements related to occupational
health and safety in the workplace, the company shall
provide the audit team detailed information about
specific risks that could arise, and inform them about
preventive and emergency measures;

e it must provide the audit team the necessary personal
protective equipment;

e it must provide the audit team the documents
necessary for the audit (manuals, procedures, data,
programs, etc.) and records required by the standard.

Any external consultants requested by the client may
participate in the audit, but may not substitute for the
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odpovédné osoby klienta v jejich funkci.

3.2.3 Audit podle uvedenych norem Ize vzajemné
kombinovat s audity systémi managementu nebo audity
podle jinych norem (napf. BRC) za predpokladu napinéni
vS§ech pozadavku jednotlivych norem a kvalita auditu nesmi
byt touto kombinaci nijak negativné ovlivnéna.

3.2.4 Po skonéeni auditu je klient v zavéreCném jednani
informovan auditnim tymem o vysledku auditu.

Klient obdrzi pisemné souhrnnou zpravu s pfedbé&znym
stupném ziskané certifikace a s pokyny pro vyplnéni a
zaslani akéniho planu. Vramci souhrnné zpravy je
klientem odsouhlasen i text oblasti certifikace, ktery bude
nasledné uveden ve zpravé z auditu a na certifikatu (bude-
li vystaven).

Déle klient obdrzi do 14 dni od data auditu pisemné
predbéznou zpravu a akéni plan s uvedenim odchylek a
neshod identifikovanych v pribé&hu auditu a pfedbéznym
stupném ziskané certifikace vyjadfenym dosazenym skoére.
Zprava je vypracovana v angli¢tiné a pfipadné i lokalnim
jazyce, pfinejmensim pokud jde o €asti tykajici se odchylek
a neshod. Kone¢na zprava z auditu bude vydana spolu
s certifikatem.

3.2.5 Klasifikace odchylek a neshod, uréeni celkového
skoére

IFS norma vyjadfuje vysledky formou skoére a uruje
minimalni procento ziskanych bod(, které je zapotrebi
dosahnout k ziskani ,Zakladni drovné* (= 75% a < 95%)
nebo “Vys$s§i urovné” (> 95%). Auditor urcuje celkové skoére
tak, Ze hodnoti a klasifikuje miru naplnéni kazdého
pozadavku a aplikuje pfislusné skore na zakladé
nasledujici definice:

A plna shoda s pozadavkem specifikovanym v normé

(20 bodi)

B (odchylka) - téméf plny shoda s pozadavkem
specifikovanym v normé&, ale malad odchylka byla
zjisténa (15 bodu)

C (odchylka) - pouze malé €ast poZzadavku byla spinéna

(5 bodu)
Poznamka: "C" scoring neni mozny u KO pozadavku
D (odchylka) - pozadavek  standardu nebyl
implementovan (-20 bodu; pro IFS C&C/wholesale 0
bodu)
Velka neshoda (Major non-conformity) - podstatné
nesplnéni  pozadavku standardu, ktery zahrnuje

bezpeénost potravin a/nebo pravni pozadavky zemé
vyroby a ur€eni. Velkd neshoda mulze byt také udélena,
pokud muze zjisSténa neshoda vést k vaznému ohrozeni
zdravi (-15% bodU z celkového mozného skore).
Poznamka: Velka neshoda muze byt udélena na jakykoli
pozadavek, ktery neni definovan jako KO pozadavek.

KO (Knock Out) neshoda - pokud v prabéhu auditu
auditor zjisti, Ze tyto pozadavky nejsou klientem spinény
(hodnoceni KO pozadavku je D), coz ma za nasledek
neudéleni certifikace (-50% bodl z celkového mozného
skore).

3.2.6 Ak¢Eni plan

Klient obdrzi nejpozdéji do 14 dni od data auditu
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person put in charge by the client.

3.2.3 According to the specified standards, the audit can be
combined with management system audits or audits
according to other standards (e.g. BRC) provided all
requirements of the particular standards are fulfilled and
the quality of the audit must not be negatively influenced by
this combination.

3.2.4 After the audit is concluded, the client shall be
informed about the results by the audit team in a final
meeting.

The client shall receive a written summary report with the
preliminary degree of the certification obtained with
instructions concerning completing and dispatching the
action plan. As part of the summary report, the client will
approve the text of the area of certification, which will then
be reproduced in the audit report and certificate (if issued).

The client will furthermore receive the written preliminary
report and action plan within 14 days with the deviations
and nonconformities identified during the audit and the
preliminary level of certification obtained expressed by the
score achieved. The report will be written in English and
possibly in the local language, at least with regards to the
part related to deviations and nonconformities. The final
audit report will be issued together with the certificate.

3.2.5 Classification of deviations and nonconformities,
determining the total score

IFS standard expresses the results in the form of a score
and determines the minimum percentage of points needed
to achieve the “Basic Level” (= 75% and < 95%) or “Higher
Level” (> 95%). The auditor determines the overall score to
evaluate and classify the degree of fulfilling each
requirement and applies the appropriate score based on
the following definitions:

A full compliance with the requirements specified in
the standard (20 points)
B (deviation) — nearly full compliance with the
requirements specified in the standard, but a small
deviation was found (15 points)

C (deviation) — only a small part of the requirement was
met (5 points)
Note: a “C” score is not possible for KO requirements

D (deviation) — a requirement of the standard has not
been implemented (-20 points; for IFS C&C/wholesale
0 points)

Major nonconformity — a significant lack of compliance
with the standard, which includes the food safety and/or
regulatory requirements of the country of production and
designation. A major nonconformity may also be scored if
the nonconformity is found to lead to serious health
problems (-15% of the points from the total possible score).

Note: A major nonconformity may be scored for any
requirement not defined as a KO requirement.

KO (Knock Out) nonconformity — if during the audit the
auditor finds that these requirements are not met by the
client (the value of the KO requirement is D), resulting in
the rejection of certification (-50% of the points from the
total possible score).

3.2.6 Action plan
Within 14 days of the date of the audit, the client will
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predbéznou zpravu a akéni plan s uvedenim odchylek a
neshod v&etné jejich popisu a klasifikace.

Klient musi do 14 dnl od obdrzeni prfedbézné zpravy a
akéniho planu vypracovat a zaslat auditorovi navrh
opatfeni k napravé ke kazdé uvedené odchylce/neshodg,
termin a osobu odpovédnou za provedeni implementace
uvedeného opatfeni. Auditor nasledné zhodnoti a schvali
akeni plan opatfeni k napravé a integruje jej do konecné
auditni zpravy. Pokud spoleCnost stanoveny termin
nedodrzi, musi absolvovat kompletni novy audit.

3.2.7 Pokud je béhem auditu zjisténa max. 1 velka
neshoda a celkové skoére je vice nez 75 %, probéhne
vterminu od 6 tydnl do 6 mésici kontrola odstranéni
neshody formou nasledného auditu (follow-up audit).
Vydani certifikatu zavisi na vysledcich nasledného auditu.

3.2.8 Nasledny audit (Follow-up) je vyzadovan ve
zvlastnich situacich, kdy vysledky auditu (vychoziho nebo
opakovaného) nebyly dostatec¢né k udéleni certifikatu (viz
vySe). Béhem nasledného auditu na misté se auditor
zamérfuje na implementaci opatfeni pfijata k napravé velké
neshody stanovené béhem predchazejiciho auditu.
Nasledny audit provadi stejny auditor, ktery provadél audit,
pfi kterém byla zjist€na velka neshoda.

V pfipadé, Ze auditor naslednym auditem zjisti, Ze plnéni
pozadavku normy neni dostatecné, je tfeba provést zcela
novy audit, avSak ne dfive nez 6 tydnli po nasledném
auditu auditu. Potvrzeni odstranéni velké neshody musi byt
vzdy provedeno auditem na misté.

Pokud se klient rozhodne nepodstoupit nasledny audit, ale
provést zcela novy audit, pak je jeho provedeni mozné, ne
v8ak dfive nez 6 tydnl po pfedchozim auditu.

Neni-li nasledny audit proveden do 6ti mésicu, je tfeba
provést zcela novy audit.

3.2.8 Pokud béhem certifikacniho auditu vyjdou najevo
zavazna zjisténi, takze vydani certifikatu neni mozné (tzn.
zjisténi KO neshody; vice nez 1 velké neshody; nebo
cekového skore < 75% ma za nasledek neudéleni
certifikace), oznami certifikacni organ klientovi preruseni
certifikaéniho auditu a doporu¢i se jeho zména na
predaudit. Audit je vzdy dokon&en v&etné vystaveni zpravy,
uréeni celkového dosazeného skoére a uvedeni odchylek a
neshod v ramci akéniho planu.

Opét smi byt proveden pouze jeden pfedaudit. Pokud se
klient pro pfedaudit rozhodne, je s nim sjednan dalSi
postup.

Novy certifikacni audit je mozné provést az po odstranéni
zjisténych neshod.

3.2.9 Na&klady na pocatecni, obnovovaci (viz nize),
rozSifovaci i nasledny audit se fidi platnym cenikem.
Pokud je na =zakladé vysledku pocateéniho nebo
obnovovaciho auditu pozadovano provedeni nasledného
auditu, klientovi jsou vzdy vyucétovany dodatecné naklady,
které  vznikly certifikaénimu orgadnu v souvislosti
s naslednym auditem.

3.2.10 Bez ohledu na vysledek auditu je klientovi
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receive a preliminary audit report and action plan with the
identified deviations and nonconformities, including their
description and classification.

Within 14 days of receiving the preliminary report and
action plan, the client shall prepare and send to the auditor
a draft of corrective measures for each specified
deviation/nonconformity, the date, and the person
responsible for implementing these measures. The auditor
will then reviews and approve the action plan of corrective
measures and integrate it into the final audit report. If the
company fails to comply with this deadline, it must undergo
a completely new audit.

3.2.7 If no more than 1 major nonconformity is found during
the course of the audit and the total score is more than
75%, a follow-up audit will be performed from 6 weeks to 6
months to check for the removal of the nonconformity.
Issuing the certificate depends on the results of the follow-
up audit.

3.2.8 A follow-up audit is required in special circumstances
where the results of the audit (initial or repeat) were not
sufficient to grant the certificate (see above). During the on-
site follow-up audit, the auditor will focus on the
implementation of the measures taken to correct a major
nonconformity found during the previous audit. The auditor
who performed the audit that discovered the major
nonconformity shall also perform the follow-up audit.

If during the follow-up audit the auditor determines that
compliance with the requirement of the standard is
insufficient, it will be necessary to perform a completely
new audit, but no earlier than 6 weeks after the follow-up
audit of the audit. Confirming the elimination of the major
nonconformity must always be done with an on-site audit.

If the client decides not to undergo a follow-up audit, rather
a whole new audit, then this option is available, but no
earlier than 6 weeks after the previous audit.

If the follow-up audit does not occur within 6 months, an
entirely new audit must be performed.

3.28 If a serious issue comes to light during the
certification audit, then no certificate can be issued (i.e.
discovering a KO nonconformity; more than 1 major
nonconformity; or a total score < 75% will result in the
rejection of certification). The certification body shall notify
the client of the suspension of the certification audit and
recommend it be changed to a pre-audit. An audit is always
completed, including issuing a report, determining the total
score achieved, and indicating deviations and
nonconformities in the action plan.

Only one pre-audit may be repeated. If the client chooses
the pre-audit, the next steps must then be agreed.

A new certification audit can be performed only after the
identified nonconformities have been removed.

3.2.9 The costs for initial, renewal (see below), extension
and follow-up audits are given in the price list. If the results
of an initial or renewal audit require a follow-up audit, the
client shall be charged the additional costs incurred by the
certification body in relation to the follow-up audit.

3.2.10 Regardless of the outcome of the audit, the client
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certifikaénim organem  Uctovan roc¢ni poplatek maijiteli
normy IFS. Certifikacni organ je vybéru poplatku opravnén
na zakladé smlouvy s IFS Management GmbH.

3.3 Udéleni certifikatu,
specialni audity

obnovovaci, rozsifovaci a

3.3.1 Predpokladem pro udéleni certifikatu je provéfeni
ucinnosti systému klienta se zfetelem na prokdzané plnéni
danych pozadavkd na zakladé pfislusné normy formou
vySe popsaného postupu certifikace, uzavieného s
pozitivnim vysledkem.

3.3.2 Udéleni certifikatu

3.3.2.1 Na zakladé kladného prubéhu celého procesu
certifikace a kladného posouzeni v ramci internich postupt
TUV SUD Czech rozhoduje Certifikaéni komise o udéleni
certifikatu. Po projednani pfipadu v Certifikacni komisi je
vydano rozhodnuti o udéleni/neudéleni certifikace. Nutnou
podminkou pro udéleni certifikatu je odsouhlaseni vSech
navrZzenych napravnych opatfeni.

3.3.2.2 Doba platnosti certifikatu ¢ini 1 rok a 8 tydnl (resp.
1 rok u IFS Cash&Carry/Wholesale) od auditu. Pfed
uplynutim doby platnosti se provadi obnovovaci
(recertifika¢ni) audit pro prodlouzeni platnosti certifikace o
dalSi 1 rok.

Certifikacni organ zasle klientovi na jeho adresu originaly
certifikdtd v dohodnutém podtu a pozadovanych
jazykovych mutacich. Certifikat mGze byt pfedan i osobné.
Podminkou je uhrazeni vSech splatnych pohledavek TUV
SUD Czech vagi klientovi.

Udéleny certifikat zUstava vlastnictvim certifikaéniho
organu. Certifikaéni organ muaze v opravnénych pfipadéch
rozhodnout o ukonéeni platnosti, odejmuti a pozastaveni
certifikatu podle podminek uvedenych v odst. 4.4.

Bez ohledu na vysledek auditu a po ukonéeni certifikaéniho
procesu vlozi certifikani organ informace o certifikované
spole¢nosti a auditu, véetné zpravy z auditu, akéniho planu
a certifikatu (je-li vystaven) na IFS Audit portal na www.ifs-
certification.com.

3.3.3 Obnovovaci (Recertifikaéni) audity

Obnovovaci audity jsou provadény po pocatecnim auditu.
Perioda, ve které se obnovovaci audit provadi je uvedena
na certifikatu. Audit se provadi pred skonéenim platnosti
certifikatu tak, aby platnost nového certifikatu navazovala
na pfedchozi.

Obnovovaci audit pfedstavuje plny audit klienta a jeho
vysledkem je vydani nového certifikatu. B€hem auditu jsou
auditorem posuzovany vSechny pozadavky normy a
zvlastni pozornost je vénovana odchylkam a neshodam
zjiSténym pfi pfedchozim auditu stejné tak jako uc€innosti a
implementaci napravnych a preventivnich opatfeni
stanovenych v ramci planu opatfeni k napraveé.

Pokud uroven pozadavki hodnocenych v pfedchozim
auditu klasifikaci "C* a/nebo "D" zUstava stejna, nebo
pokud se zhorsuje, je auditor povinen pozadavek posoudit
v souladu s kapitolou IFS "Napravna opatfeni" (udéleni
velké neshody).

Obnovovaci audit musi byt proveden nejdfive 8 tydnl pred
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will be charged by the certification body the annual fee of
the proprietor of the IFS standard. The certification body is
authorized to collect this fee under its contract with IFS
Management GmbH.

3.3 Issuing the certificate, renewal, extension and
special audits

3.3.1 The prerequisite for issuing the certificate is an
examination of the efficiency of the client's system with
respect to the proven fulfillment of the given requirements,
based on the relevant standard through the certification
procedure described above, concluded with positive
results.

3.3.2 Issuing the certificate

3.3.2.1 Based on the positive course of the entire
certification process and a positive assessment within the
context of the internal procedures of TUV SUD Czech, the
Certification Board shall decide on issuing the certificate.
After the case is discussed by the Certification Board, the
decision whether to grant/reject certification will be issued.
A necessary condition for granting the certificate is the
approval of all proposed corrective measures.

3.3.2.2 The certificate is valid for 1 year and 8 weeks (or 1
year for IFS Cash&Carry/Wholesale) after the audit. A
renewal audit performed before the expiration date will
extend the validity of certification 1 more year.

The certification body will send the client to its address the
originals of certificates in the agreed number and
requested languages. The certificate may be delivered in
person. The prerequisite is the payment of all outstanding
claims TUV SUD Czech has with the client.

The issued certificate remains the property of the
certification body. The certification body may, where
warranted, decide to terminate, revoke or suspend the
certificate under the conditions specified in paragraph 4.4.

Regardless of the outcome of the audit and after the
completion of the certification process, the certification
body will upload information about the certified company
and audit, including the audit report, action plan, and the
certificate (if issued), to the IFS Audit Portal www.ifs-
certification.com.

3.3.3 Renewal (recertification) audits

Renewal audits are carried out after the initial audit. The
period in which the renewal audit is performed is indicated
on the certificate. The audit is carried out before the
expiration of the certificate so that the validity of the new
certificate is linked to the previous one.

The renewal audit is a full audit of the client and the new
certificate is issued based on its findings. During the audit,
the auditor examines all the requirements of the standard
and special attention is paid to deviations and
nonconformities identified during the previous audit, as well
as the effectiveness and implementation of the corrective
and preventive measures set out in the plan for corrective
measures.

If the level of requirements evaluated in the previous audit
of the classification “C” and/or “D” remains the same or
worsens, the auditor is obliged to judge the requirement in
accordance with the IFS chapter “corrective measures”
(granting a major nonconformity).
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a nejpozdéji 2 tydny po datu vyro&i plivodniho pocate¢niho
auditu. Klient odpovida za udrzovani své certifikace.
Prabéh auditu odpovida odstavcim 3.2.2 az 3.2.10 téchto
podminek, certifikat je vydavan v souladu s bodem 3.3.2.

3.3.4 RozSirovaci audit

RozSifovaci audit na misté je provadén v dobé platnosti
stavajiciho certifikatu tzn. mezi dvéma kompletnimi audity
(pocate€nim a obnovovacim, nebo mezi dvéma
obnovovacimi). Provadi se ve zvlastni situaci, kterou je
napfiklad zavedeni novych produktl a/nebo procesu, které
maji byt zahrnuty do pusobnosti auditu, anebo pokazdé,
ma-li dojit ke zméné oblasti certifikace na certifikatu.
V pfipadé, Ze takova situace nastane, klient neprodlené
informuje certifikacni organ, ktery stanovi pozadavky na
audit a odpovidajici dobu trvani auditu. Podminky pro
kladny vysledek rozSifovaciho auditu jsou stejné, jako v
pfipadé normalniho auditu. Ppokud jsou vysledky pozitivni,
je vystaven novy certifikat s novou oblasti certifikace a
stejnym datem platnosti certifikatu. Pokud jsou vysledky
negativni (velkda neshoda; KO), je audit povazovan za
neuspésny a certifikat je pozastaven (viz ¢lanek 4.4.3),
prestoze pfedchozi kompletni audit byl dokon&en.

3.3.5 Specialni audit

Specialni audit mize byt provadén certifikacnim organem
u jim certifikovanych spole¢nosti kdykoliv s cilem
ovéfovani trvalé shody s pozadavky na certifikaci (napf.
potfeba proSetieni stiznosti, v pfipadé zmény ¢&i pfi
okolnostech, které naznacuji poruseni kvality a/nebo
bezpecnosti produktd - oznamené stahovani vyrobku
z trhu, apod.). Audity mohou mit podobu ohldSené nebo
neohlaSené navstévy, a mohou byt provedeny jako
kompletni nebo &aste¢ny audit.

Pribéh auditu odpovida odstavcim 3.2.2 az 3.2.10 téchto
podminek.

3.3.6 V pfipadé, ze se pfi obnovovacim, nebo
rozSifovacim, nebo specialnim auditu prokaze, ze nékteré
predpoklady pro pokracovani certifikace procesu nejsou
klientem uplatfiovany (KO pozadavek normy je klasifikovan
,D“ nebo je zjiSténa 1, anebo vice nez 1 velka neshoda
v souvislosti s plnénim pozadavku normy), postupuje
certifikacni organ v souladu s ¢lanky 4.4.2 nebo 4.4.3.

4. VSeobecné podminky
4.1 Povinnosti a odpovédnost certifikacniho organu

4.1.1 Certifikacni organ se zavazuje, ze bude se vSemi
informacemi o organizaci klienta zachazet jako s
divérnymi a Ze je vyuzije pouze k dohodnutému ucelu.
Dodané podklady nebudou pfedavany tretim osobam.
Vyjimkou je pouze pfedani zpravy z auditu rozhod&imu
mistu v pfipadé sporu a pfedani vyZzadovanych podkladl
kompetentnimu  ufadu, akreditanimu organu nebo
zéastupci vlastnika pfislusného certifikatniho schématu, jak
vyzaduje legislativa nebo podminky daného certifikacniho
schématu. Klient maze certifikacni organ této povinnosti
ml&enlivosti zprostit.
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The renewal audit must be carried out at least 8 weeks
before and no later than 2 weeks after the anniversary date
of the original initial audit. The client is responsible for
maintaining its certification.

This audit follows paragraphs 3.2.2 to 3.2.10 of these
Terms and Conditions; the certificate is issued in
accordance with paragraph 3.3.2.

3.3.4 Extension audit

An extension on-site audit is carried out during the term of
the existing certificate, i.e. between two complete audits
(initial and renewal, or between two renewal audits). It is
carried out during a special situation where, for example,
new products and/or processes are introduced and are to
be included within the scope of the audit, or whenever a
change in the scope of certification affects the certificate. In
the event that this situation occurs, the client shall
immediately inform the certification body, which will
determine the requirements for the audit and
corresponding date for the audit. The prerequisites for a
positive outcome of the extension audit are the same as in
the case of a normal audit. If the outcome is positive, the
new certificate will be issued with the new scope of
certification and the same date of validity. If the outcome is
negative (major nonconformity; KO), the audit will be
considered unsuccessful and the certificate suspended
(see article 4.4.3), even though a previous full audit had
been completed.

3.3.5 Special audit

A special audit can be carried out by the certification body
for companies certified by it at any time in order to monitor
continued compliance with the certification requirements
(e.g. the need to investigate a complaint, or in the case of a
change or circumstances that indicate a breach of the
quality and/or safety of the products — announced recalls,
etc.). Audits may take the form of announced or
unannounced visits, and can be carried out as a complete
or partial audit.

The audit follows paragraphs 3.2.2 to 3.2.10 of these
Terms and Conditions.

3.3.6 If a renewal, extension, or special audit reveals that
some of the prerequisites for continuing the certification of
the process are not being applied by the client (the KO
requirement of the standard is classified “D” or 1 or more
major nonconformities are discovered in connection with
complying with the requirement), the certification body shall
proceed in accordance with articles 4.4.2 or 4.4.3.

4. General conditions
4.1 Duties and responsibilities of the certification body

4.1.1 The certification body is obliged to handle all
information about the client organization as confidential
and use it only for the agreed purpose. Any material
supplied will not be passed on to third parties. The only
exception is submitting the audit report to arbitration in the
event of a dispute and transferring documents required by
the competent authority, accreditation body or
representative of the certification scheme owner, as
required by legislation or the conditions of the certification
scheme. The client may waive the certification body of this
confidentiality obligation.
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4.1.2 Ruceni certifikaéniho organu vuci klientovi nebo treti
osobé je dano v souladu s €eskym obchodnim pravem.
Certifika¢ni organ je povinen v rdmci svych moznosti dbat
na spravné pouzivani certifikace pro reklamni ucely klienta.

4.1.3 Auditni zpravy zustavaji majetkem klienta a nesmi
byt, celé ani jejich C&asti, poskytovany certifikacnim
organem tfetim stranam bez pFedchoziho pisemného
souhlasu klienta (kromé pfipad(, kdy to vyzaduje zakon).
Certifika¢ni organ musi uchovavat kopii zpravy o auditu po
dobu péti let.

4.1.4 Certifikacni organ je povinnen pozastavit platnost
certifikatu klienta na IFS Audit portalu nejpozdéji do 2 dni
po auditu béhem néhoz byl KO pozadavek normy
klasifikovan ,D“ nebo byla zjiSténa jedna nebo vice velkych
neshod v souvislosti s pinénim pozadavku normy IFS.

4.2 Povinnosti a odpovédnost klienta

4.2.1 Klient se zavazuje vyhovét pozadavkum na certifikaci
a predlozit vSechny informace nezbytné pro jeho
hodnoceni.

4.2.2 Klient v€as oznami certifikacnimu organu kontaktni
osobu povérenou jednat s auditory a umozni auditoriim
pfistup do pfislusnych provoznich prostor ve svém sidle
(dislokacich).

4.2.3 Klient se zavazuje, nasledné po uzavfeni smlouvy a
udéleni certifikatu na provéfeny systém/proces (viz odst.
3.3.2.2), dodrzovat po dobu platnosti certifikace veskeré
pozadavky na proces stanovené standardy IFS a pisemné
sdélit certifikaénimu organu na adresu food@tuv-sud.cz
nejpozdéji do 3 pracovnich dnd vSechny zmény, které
mohou ovlivnit schopnost klienta plnit pozZadavky na
cetifikaci, to se tyka zejména, ale ne pouze:

e dllezitych zmén v certifikovaném systému/procesu;

e vyznamné zmény produkil nebo zplsobu jejich
zpracovani;

e zmén firemni struktury a organizace;

e stahovani vyrobku z trhu;

e informace ze systému
potraviny a krmiva (RASFF);

e poruseni legislativy ve vztahu k vyrobkim nebo
¢innosti klienta a pfipadech, kdy je proti nému vedeno
fizeni ze strany statnich organd, jeho zakaznik( nebo
spotrebiteld.

rychlého varovani pro

4.2.4 Pfed kazdym obnovovacim auditem da klient
certifikaénimu organu k dispozici platné podklady
certifikovaného procesu, jako je napf. aktualizovany
vstupni dotaznik (zadost o certifikaci).

4.2.5 Klient se zavazuje vést zaznamy o stiznostech
tykajicich se souladu certifikovaného procesu s pozadavky
predpisi a norem a zpusobu jejich odstranéni. Soucasné
se zavazuje zpfistupnit tyto zaznamy certifikaénimu organu
TUV SUD Czech.

vP cov FooD - AJ_CZ (2018-03-01)

4.1.2 Warranties given by the certification body to the client
or to third parties shall be governed by Czech commercial
law. The certification body is obliged within its capabilities
to ensure the correct use of certification for the advertising
purposes of the client.

4.1.3 Audit reports shall remain the property of the client
and may not be provided by the certification body, either
wholly or partially, to third parties without the prior written
consent of the client (except where required by law). The
certification body shall keep a copy of the audit report for a
period of five years.

4.1.4 The certification body is required to suspend a client’s
certificate on the IFS Audit Portal no later than 2 days after
an audit has revealed that the requirement is a KO
classified “D” or that one or more major nonconformities
exist in connection with meeting the requirement of the IFS
standard.

4.2 Duties and responsibilities of the client

4.2.1 The client is obliged to meet the requirements for
certification and present all information necessary for the
evaluation.

4.2.2 The client shall inform the certification body in time
about the contact person authorized to work with the
auditors and provide the auditors access to the relevant
operational spaces in its facility (sites).

4.2.3 Following the conclusion of the contract and issue of
the certificate for a proven system/process (see section
3.3.2.2), the client is obliged to fulfill during a period of
validity of the certificate all requirements to the process set
by IFS standards and give written notification to the
certification body at the address food@tuv-sud.cz within 3
working days of any changes that may affect the client’'s
ability to meet the requirements for certification. This
especially applies, but is not limited to:

e important changes in the certified system/process;

¢ significant modification to the products or
treatment / processing methods;

e changes in the corporate structure and organization;
e withdrawing products from the market;

¢ information from the Rapid Alert System for Food and
Feed (RASFF);

¢ legal violations in relation to the client's products or
activites and whenever the authorities begin
proceedings against it, its customers or consumers.

the

4.2.4 Prior to every recertification audit, the client shall give
the certification body valid documentation of the certified
system, e.g. an updated initial questionnaire (application
for certification).

4.2.5 The client is obliged to keep records on complaints
concerned with the compliance of the certification process
with the requirements of regulations and standards and the
means for settling them. The client is likewise obliged to
make these records available to the certification body TUV
SUD Czech.
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4.2.6 Klient bere na védomi, Zze zakladni Udaje o klientovi a
udélené certifikaci jsou certifikaCnim organem vlozeny do
databaze IFS na IFS Audit portal, kde jsou dostupné
obchodnim  fetézcum a  dals$im  certifikovanym
spole¢nostem. Dostupné jsou nasledujici informace:

e jméno a adresa spolecnosti

e jméno a adresa certifikacniho organu

e jméno auditora

e rozsah auditu

e datum a doba trvani auditu

e dosazena aroven v auditu

e datum vydani certifikatu a doba jeho platnosti.

Klient sam muze udélit autorizaci ke zvefejnéni detailnich
informaci - zpravy z auditu a akéniho planu.

4.2.7 Klient dava souhlas k tomu, aby informace, které se
tykaji procesu posuzovani a hodnoceni jeho systému
managementu mohly byt zpfistupnény jinym organdm.
Témi je minéna skupina posuzovatell a pozorovatelll ze
strany akreditatniho organu, majitele certifikacnich
schémat IFS Management GmbH, respektive skupina
fadné jmenovanych evaluator EA. Klient dava souhlas i
k pfipadné ucasti této skupiny posuzovatell v procesu
samotného auditu, tedy tzv. witness auditu.

4.2.8 Klient umozni vykonani witness auditu v ramci
Programu integrity IFS.

4.3 Pouzivani certifikat( a certifikaéni znaéky TUV SUD
Czech

4.3.1 Klient maze certifikat s udélenym opravnénim nebo
bez udéleného opravnéni uzivani certifikaéni znacky
pouzivat k obchodnim ucelim napf. jako dikaz pro treti
osoby a ufady, a to po dobu, kdy je drzitelem platného
certifikatu. Je zakazano zavadéjici pouzivani certifikatu a
pfipadné certifikacni znacky (napf. zkomolenim ¢&i uzitim
pouze jeho ¢asti) nebo zplsobem, ktery zaklada dojem
vykonané certifikace vyrobku.

Klient nebude pouzivat svoji certifikaci procesu takovym
zplsobem, ktery by diskreditoval certifikacni organ, a
nebude vydavat Zzadna prohlaSeni tykajici se jeho
certifikace produktu, které by certifikacni organ mohl
povazovat za zavadeéjici nebo neopravnéné.

Certifikat plati pouze pro majitele certifikatu a vztahuje se
pouze na procesy v ném uvedené. Pfenos certifikatu na
tfeti osobu je nepfipustny stejné jako jeho pouzivani nebo
vyuzivani znacky tfeti osobou.

Pokud klient poskytuje jinym osobam kopie certifikacnich
dokumentl, musi byt tyto dokumenty reprodukovany jako
celek (v€etné pfipadnych pfiloh).

4.3.2 Pro uzivani certifikacni znacky vztahujici se k
certifikaci procesu plati nasledujici pravidla:

Predpokladem pro pouzivani certifikacni znacky je platnost
certifikatu. V pfFipadé odejmuti a pozastaveni platnosti
certifikatu nebo neuhrazeni splatnych pohledavek, které se
vztahuji k pravu uzivani znacky, kon&i i pravo Kk jejimu
uzivani. V pfipadé neuhrazeni pohledavek konc&i pravo
uzivani znacky datem nasledujicim po datu  prosié
splatnosti pfedmétné faktury.
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4.2.6 The client is aware that the certification body enters
basic information about the client and its certification into
the IFS database on the IFS Audit Portal, where it is
available to retail chains and other certified companies.
The following information is available:

e name and address of the company

e name and address of the certification body

e name of the auditor

e scope of the audit

e date and time of the audit

¢ level of audit reached

e date of issue of the certificate and its validity.

Only the client can grant authorization to disclose detailed
information — audit report and action plan.

4.2.7 The Client agrees that the information related to the
process of assessment and evaluation of its management
system can be available for other authorities. These
authorities include a group of assessors and observers
from the accreditation body, the owner of certification
schemes IFS Management GmbH, a group of properly
appointed EA evaluators, respectively. The Client also
agrees with the possible presence of this group of
evaluators in the actual process of the audit, i. e. the so-
called witness audit.

4.2.8 The client shall enable the performance of a witness
audit as part of the IFS Integrity Program.

4.3 The use of certificates and the TUV SUD Czech
certification mark

4.3.1 The client can use the certificate, with or without
granted authorisation for the use of the certification mark,
for commercial purposes such as proof for third parties and
the authorities, for as long as it holds a valid certificate.
Misleading use of the certificate or certification mark (e.g.
distorted or partial use) is forbidden, as are any means to
give the impression of certification of the product.

The client will not use its process certification in a way that
might discredit the certification body, and will not issue any
declaration regarding its product certification which the

certification body may consider misleading or unauthorized.

The certificate is valid only for the certificate owner and
applies only to the processes indicated on it. It is not
permitted to transfer the certificate to a third party or allow
it or the mark to be used by a third party.

If the client provides copies of certification documents to
other persons, these documents must be reproduced in
their entirety (including any annexes).

4.3.2 The following rules apply to the certification process
for use of the certification mark:

A prerequisite for the use of the certification mark is a valid
certificate. The revocation or suspension of a valid
certificate or the non-payment of outstanding receivables
related to the use of the mark terminates the right to use it.
In the event of the non-payment of receivables, the right to
use the mark expires on the date following the due date of
the invoice in question.
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Klient je opravnén certifikacni znacku uzivat po dobu
platnosti certifikatu a pfislusné smlouvy vztahujici se
k uzivani znacky, pocinaje dnem nasledujicim po predani
certifikatu s kladnym vyrokem o uzivani klientovi. V dobé

pozastaveni platnosti certifikatu je pouzivani znacky
zakazano.
Klient ma pravo kpouzivani certifikatni znacky

k propagac¢nim ucelim pouze na dokumentech tykajicich
se certifikovanych procest specifikovanych v udéleném
certifikatu (napf. na propagacnich materidlech, na
hlavickovych  dopisnich  papirech, na  obchodni
dokumentaci atd.).

Klient pouzije pouze certifikaéni znacku, ktera je mu
zaslana certifikacnim organem k uzivani.

Klient je opravnén pouzit certifikacni znacku (oktagon) v
nejmensi velikosti 25 mm a vétsi, v grafickém provedeni
predaném v digitalni podobé ze strany TUV SUD Czech.

Certifikaéni znacka by meéla byt pouzivana ve 3-D
vyhotoveni, a to vmodré a ¢erné nebo stfibrné a Cerné
nebo bilé a Cerné barvé, pfipadné ve Ctyfbarevné verzi.
Modra verze certifikacni znacky musi byt v odstinech Blue
Pantone 293 s ¢€ernou, stfibrna verze certifikaéni znacky
musi mit odstiny Silver Pantone 877 s ¢ernou. Klient neni
opravnén jakkoli zasahovat do grafické podoby certifikacni
znacky.

Je mozno pouzit i 2D verze v modré a ¢erné barvé nebo
¢erné a bilé barvé. 2D certifikaéni znacka musi byt
v odstinu Pantone 293 s ¢ernou. Kombinace Cerné a bilé

certifikacni  znacky = mudze byt uzivdna v denni
korespondenci.
V pfipadé pochybnosti o zplsobu pouziti certifikacni

znacky je nutno zaslat e-mail s zadosti o schvaleni na e-

mailovou adresu food@tuv-sud.cz.

Certifikaéni znacka nesmi byt pouzivana na protokolech
certifikacnich laboratofi, kalibracnich listech/certifikatech a
inspekenich zpravach a dale obalu konecného vyrobku,
ktery bude k dispozici kone¢nému spotfebiteli.

Klient nesmi ve vzdélenosti mensi, nez je Sitka modrého
pole znacky (na obrazku oznaceno jako ,X*) umistovat text
(slogan jeho firmy) &i jiné grafické obrazce, & znacku
s témito obrazci kombinovat.

4.4 Ukonceni
certifikatu

platnosti, odejmuti a pozastaveni

4.4.1 UkoncCeni platnosti certifikatu nastane, pokud:
e byl na klienta vyhlasen konkurs

e doslo k prevzeti firmy jinym subjektem (tzv.“likvidace
s nastupcem®)

e doslo k ukon&eni platnosti smlouvy odstoupenim ¢&i
vypovédi ze strany klienta nebo certifikacniho organu

e ubéhla uvedena doba platnosti a majitel nepozadal o
prodlouzeni (obnovovaci audit).
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The client is authorised to use the certification mark for the
duration of the valid certificate and contract related to the
use of the mark, starting on the day following the handover
of the certificate to the client with a positive statement
about using it. The use of the mark is prohibited during any
period of suspension of the certificate.

The client has the right to use the certification mark for
promotional purposes only on documents related to the
certified processes specified on the granted certificate (for
example, on promotional materials, in the headers of
written material, on business documentation, etc.)

The client will use only the certification mark sent to it by
the certification body for use.

The client is authorised to use the certification mark
(octagon) at the smallest size of 25 mm, and larger in the
graphic version provided in digital form by TUV SUD
Czech.

The certification mark should be used in a 3D version, in
blue and black or silver and black or white and black, or in
a four-colour version. The blue version of the certification
mark must be in the hue of Blue Pantone 293 with black;
the silver version of the certification mark must be in the
hue of Silver Pantone 877 with black. The client is not
authorised to adjust the graphic form of the certification
mark in any way.

It is also possible to use a 2D version in blue and black or
black and white. The 2D certification mark must be in the
hue of Pantone 293 with black. The black-and-white
combination of the certification mark may be used in day-
to-day correspondence.

Should there be any doubts as to the method of use of the
certification mark, it is necessary to send an email with a
request for approval to the email address food@tuv-sud.cz.

The certification mark must not be used in the reports of
test laboratories, calibration sheets/certificates and
inspection reports, and furthermore on the packaging of a
product to be made available to the end consumer.

The client must not place any text (slogan of its firm) or
other graphic depiction at a distance of less than the width
of the blue field of the mark (depicted on the picture as
“X"), or combine the mark with these depictions.

4.4 Termination, withdrawal and suspension of the
certificate

4.4.1 The certificate shall be terminated if:
¢ the client goes bankrupt

e the company is taken over by another entity (so-
called “liquidation with successor”)

e the contract is terminated by withdrawal or
termination by the client or by the certification body

e the validity period expires and the owner does not
apply for an extension (recertification).
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4.4.2 Certifikacni organ ma pravo odejmout certifikat,
pokud:

e je certifikat zneuzivan (pouzitim k jinym uéeldm, nez
pro jaké byl vystaven, napf. pro jinou dosud
necertifikovanou firmu pfipadné pro jinou organizacné
oddélenou c¢ast firmy, kterd nebyla zahrnuta do
oblasti certifikace nebo pro jiny pfedmét €innosti)

e pfi obnovovacim nebo rozsifovacim pfip. specialnim
auditu se prokaze, ze nékteré predpoklady pro
certifikaci procesu nejsou klientem uplatfiovany - KO
pozadavek normy je klasifikovan ,D“ nebo je zjisténa
vice nez 1 velka neshoda v souvislosti s plnénim
poZadavku normy (v takovém pfipadé mlze klient
podstoupit novy pocate¢ni audit, ne vSak dfive nez 6
tydnd po pfedchozim auditu).

o majitel certifikdtu pisemné odmitne zmény
V8eobecnych podminek pro certifikaci procest a
sluzeb béhem Sesti tydnl po jejich vstoupeni
v platnost pfip. moznosti se s nimi seznamit

e platba za vykony certifikatniho organu nebyla
zaplacena ve stanovené |huté (ani po upomince)

e nastanou jiné divody k odejmuti plynouci ze smlouvy
s klientem nebo klient tuto smlouvu porusi, odstoupi
od ni & se zachova vrozporu se sjednanym
pfedmétem smlouvy.

4.4.3 Certifikaéni organ ma pravo pozastavit platnost
certifikatu, pokud:

e pfi obnovovacim nebo rozSifovacim pfip. specialnim
auditu se prokaze, ze nékteré predpoklady pro
certifikaci procesu nejsou klientem uplatiiovany - je
zjisténa max. 1 velka neshoda v souvislosti s plnénim
pozadavku normy.

e Pokud klient registrovany do programu neohlasenych
auditd neumozni auditorovi pfistup do zavodu, ktery
ma byt auditovan (kromé situaci zpusobenych ,vysSi
moci*)

Lhata pro pozastaveni certifikatu maze trvat maximalné 6
mésict uréenych pro provedeni nasledného auditu na
misté za u€elem kontroly odstranéni neshody, pak nastavéa
bud faze obnoveni platnosti pfi naplnéni podminek pro
trvani platnosti certifikatu vySe popsanych, nebo odejmuti
certifikatu dle odst. 4.4.2 téchto Podminek.

4.4.4  V pfipadé ukonceni platnosti certifikatu dle odst.
4.4.1 nebo odejmuti certifikatu dle odst. 4.4.2 téchto
Podminek nasleduje vyjmuti odkazu na certifikaci ze
seznamu certifikovanych klientd a klient neni nadale
opravnén jakkoliv odkazovat na certifikaci procesu ani
pouzivat certifikaty a certifikaéni znacku jako dukaz
certifikovaného procesu.

V pfipadé pozastaveni certifikatu dle odst. 4.4.3 téchto
Podminek neni klient do doby obnoveni platnosti certifikatu
opravnén jakkoliv odkazovat na certifikaci procesu ani
pouzivat certifikaty a certifikaéni znacku jako dukaz
certifikovaného procesu.

4.4.5 Program integrity IFS
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4.4.2 The certification body is authorized to withdraw the
certificate if:

e the certificate is misused (used for other purposes
than it was issued for, e.g. for another company
which has not been certified yet, or for another
separate part of the company which was not included
within the certification scope or is for another scope of
activities)

e a renewal, extension, or special audit reveals that
some of the prerequisites for the certification process
are not being applied by the client — the KO
requirement of the standard is classified “D” or 1 or
more major nonconformities is discovered in
connection with complying with the requirement (in
this case, the client can undergo a new initial audit,
but not earlier than 6 weeks after the previous audit).

o the certificate holder offers a written rejection of
changes to the General Terms and Conditions for
certifying processes and services within six weeks
after they come into force or the client had the
opportunity to become acquainted with them.

e payment for the work of the certification body was not
made within the specified deadline (even after a
notice was sent out)

e other reasons for revoking certification based on the
contract with the client occur or the client breaches
the contract, withdraws from it or behaves in conflict
with the agreed scope of the contract.

4.4.3 The certification body is authorized to suspend the
certificate if a:

e renewal, extension, or special audit reveals that some
of the prerequisites for the certification process are
not being applied by the client — a maximum of 1
major nonconformity is discovered in connection with
complying with the requirement.

o if the klient registered for unannounced audit denies
to the auditor access to the site to be audited (apart
from “force majeure”)

The period for suspending the certificate is up to 6 months,
intended for performing an on-site follow-up audit to check
whether the nonconformity has been remedied; after that,
the certificate will either be restored provided the
requirements for the certificate mentioned above are met,
or the certificate will be revoked according to paragraph
4.4.2 of these Terms and Conditions.

4.4.4 Should the certificate be terminated in accordance
with paragraph 4.4.1 or revoked in accordance with
paragraph 4.4.2, the reference to this certification shall be
scratched from the list of certified clients and the client will
no longer be authorized to claim certification for its process
or use the certificates and certification mark as proof of a
certified process.

Should the certificate be suspended in accordance with
paragraph 4.4.3 of these Terms and Conditions, then until
the certificate is restored the client is not authorized to
claim certification for its processes or use the certificates
and certification mark as proof of a certified process.

4.45 IFS Integrity Program
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Program integrity IFS byl vytvofen v roce 2010 a zahrnuje
rdzna opatfeni k zajiténi kvality programu certifikace IFS se
zaméfenim se na prezkoumani provedenych auditd dle
norme IFS certifikaénimi organy a jejich auditory. Program
se sklada ze 2 pilifa.

4.4.5.1 Preventivni opatieni k zajisténi kvality

Vlastnik standardu pravidelné provadi audity v kancelafi
certifikaniho organu i ve vyrobnich provozech
certifikovanych spole€nosti s cilem posouzeni systému
IFS. Tyto audity jsou provadény bez ohledu na to, zda byla
podana stiznost.

Audit certifikované spole¢nosti na misté je oznamen 48
hodin pfed datem auditu. Vramci téchto auditd je
pfezkoumana dokumentace zauditu v  kancelafi
certifikaCniho organu, nebo v IFS databazi, a je porovnana
se skute€nou situaci zjiSt€nou ve spole¢nosti. Kromé toho
mohou byt provadény i witness audity. V takovém pfipadé
hodnoti auditofi Programu integrity auditora certifikacniho
organu behem provadéni pravidelného auditu IFS.

4.4.5.2 Opatieni k zajisténi kvality po obdrzeni stiznosti

Maloobchodnici, certifikacni organy, zaméstnanci
certifikovanych spole¢nosti nebo jakakoliv osoba mlze
pouzit formular stiznosti na www.ifs-certification.com nebo

The IFS Integrity Program was created in 2010 and
includes various measures to ensure the quality of the IFS
certification program with a focus on reviewing the audits
carried out by IFS certification bodies and auditors. The
program consists of 2 pillars.

4.4.5.1 Preventive measures for quality assurance

The proprietor of the standard periodically carries out
audits in the office of the certification body and in the
production facilities of certified companies with the goal of
assessing the IFS system. These audits are carried out
regardless of whether a complaint has been lodged.

An on-site audit of a certified company is announced 48
hours prior to the audit. These audits include reviewing the
documentation of the audit in the office of the certification
body, or in the IFS database, and is compared with the
actual situation found in the company. In addition, withess
audits can be performed. In this case, auditors of the
Integrity Program evaluate the auditor of the certification
body while performing a regular IFS audit.

4.4.5.2 Quality assurance measures after receiving a
complaint
Retailers, certification bodies, employees of certified

companies or any person can use the complaint form at
www.ifs-certification.com or can send an e-mail to

muzete  poslat e-mail  complaintmanagement@ifs-
certification.com a informovat IFS o konkrétnim problému.

Kancelaf IFS po obdrzeni stiznosti shromazdi vSechny
potfebné informace, aby proSetfila pfiinu stiznosti, a
zjistila, zda jsou nedostatky pfi plnéni pozadavkl IFS na
strané  certifikované  spole€nostmi,  akreditovaného
certifikaéniho organu nebo schvaleného IFS auditora.

Vhodné kroky za Ucelem plného vysSetfeni stiznosti mhou
zahrnovat i poZzadavek na certifikaci organ, aby proved|
interni Setfeni a poskytl IFS vyjadfeni na zakladé zjisténych
vysledkd.

V pfipadé, Ze stiznost nemize byt UspésSné vyreSena
Setfenim provedenym certifikacnim organem, je provedeno
setfeni auditem certifikované spole¢nosti. Obecné plati, Zze
audit je ohladSen 48 hodin pfed datem auditu, nicméné ve
zvlastnich pfipadech se provadéji neohldSené audity.
Witness auditd mze byt také provedena. Kromé toho
mohou byt provadény i witness audity. V takovém pfipadé
hodnoti auditofi Programu integrity auditora certifikacniho
organu behem provadéni pravidelného auditu IFS.

Audity provadéné v ramci programu Integrity jsou
provadény auditory, ktefi zaméstnani IFS a jsou zcela
nezavisli na auditovanych osobach.

4.5 Pouzivani log IFS

4.5.1 Autorskeé pravo na normy IFS a registrové obchodni
znacky pIné vlastni spole¢nost IFS Management GmbH.
Loga IFS si Ize stahnout prostfednictvim zabezpecené
¢asti IFS Audit portalu.

4.5.2 P¥i pouziti log IFS se klient musi Fidit pfisluSnymi
podminkami certifikaéniho schématu a daného standardu.
Podminky pouzivani loga jsou kontrolovany auditorem
bé&hem auditu a vysledek je popséan ve zpravé z auditu.

4.5.3 Spole¢nost certifikovana podle normy IFS, spole&nost
podporujici IFS (obchodnik, vyrobce potravin,
maloobchodni fetézec, poskytovatel logistickych sluzeb
nebo velkoobchodnik), ktera pfijima certifikaty podle IFS od
svych dodavatell nebo poskytovatelt sluzeb, nebo
certifikaCni organ IFS mohou pouzivat logo IFS pro
propagacni ucely a zvefejhiovat informace o certifikaci IFS
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complaintmanagement@ifs-certification.com and inform
IFS about a specific problem.

After receiving a complaint, the IFS office will gather all the
information necessary to investigate the cause of the
complaint to determine whether there are deficiencies in
meeting IFS requirements by certified companies, by an
accredited certification body, or an approved IFS auditor.

The appropriate steps to fully investigate the complaint can
include the requirement for the certification body to conduct
an internal investigation and provide IFS an explanation on
the basis of the findings.

If the complaint cannot be successfully resolved by an
investigation conducted by the certification body, an audit
will be performed of the certified company. The audit is
generally announced 48 hours prior to the date of the audit,
however, in special cases, unannounced audits can be
performed.

In addition, witness audits can be performed. In this case,
auditors of the Integrity Program evaluate the auditor of the
certification body while performing a regular IFS audit.

Audits carried out under the Integrity Program are

conducted by auditors who are employed by IFS and are
entirely independent of the audited entities.

4.5 Use of the IFS logo

4.5.1 The copyright to IFS standards and the registered
trademark are completely owned by the company IFS
Management GmbH. IFS logos can be downloaded
through the secured part of the IFS Audit Portal.

4.5.2 When using the IFS logo, the client must follow the
conditions of the certification scheme and standard. The
conditions for using the logo are checked by the auditor
during the audit and the results are described in the audit
report.

453 A company certified in accordance with the IFS
standard, a company supported by IFS (retailer, food
producer, retail chain, provider of logistics services or
wholesaler), which is the recipient of certificates according
to IFS from its suppliers or providers of services, or an IFS
certification body, can use the IFS logo for promotional
purposes and publish information about IFS certification

Page 15 (total 17)


http://www.ifs-certification.com/
mailto:complaintmanagement@ifs-certification.com
mailto:complaintmanagement@ifs-certification.com
http://www.ifs-certification.com/
mailto:complaintmanagement@ifs-certification.com

za predpokladu, Ze nebudou viditelné na obalu kone¢ného
vyrobku, ktery je k dispozici kone¢nému spotebiteli. To
zahrnuje i jakoukoliv komunikaci a pouzivani slovnich
oznaceni ,IFS* ,International Featured Standards“ nebo
.IFS Food“ a podobné.

4.5.4 Logo IFS nesmi byt pouzivano zplisobem, ktery by
mohl naznacovat odpovédnost viastnika IFS za rozhodnuti
o certifikaci. V pfipadé pozastaveni nebo odebrani IFS
certifikace musi klient okamzité ukoncit pouzivani loga IFS
na svych dokumentech nebo jinych souvisejicich
materidlech a ukoncit veSkerou komunikaci tykajici se IFS.
Klient musi spinéni téchto pozadavku prokazat.

4.5.5 Podrobnosti uvadi pfislusné normy IFS nebo jsou
uvedeny na strankach www.ifs-certification.com.

4.6 Zaznamy o certifikaci

Certifikacni organ vede zaznamy o auditech prosesu
klientd, z nichz je patrné provedeni této sluzby. Doba
uchovavani téchto podkladd ¢ini 5 let. Dale vede seznam
certifikovanych klientd s udanim oblasti certifikace a doby
platnosti  certifikatu, seznam certifikatd s do¢asné
pozastavenou platnosti a certifikatd s predéasné
ukonéenou platnosti. Informace o certifikacich je k dispozici
na na internetové strance TUV SUD Czech.

4.7 Zprava klientovi o zménach v certifikaénim postupu

Certifikacni organ podava klientovi (drziteli certifikatu)
zpravy o podstatnych zménach certifikacniho a kontrolniho
fizeni nebo o zménach normy ¢&i predpisu, jez je zakladem
pro certifikaci. Mimo to jsou zpravy o téchto zménach
vefejnosti pfFistupné prostfednictvim internetové stranky
TUV SUD Czech.

5. Stiznosti a odvolani (opravné prostredky)

5.1 Klient muze proti vysledku certifikaéniho procesu
(rozhodnuti certifikaéniho organu o udéleni certifikatu — viz
odst. 3.3) podat odvolani a dale mGze proti Ukonim a
postupum certifikaCniho organu pfi posuzovani vznést
stiznost.

5.2 Opravny prostfedek musi klient podat pisemng,
s oduvodnénim a dukazy jeho opravnénosti.

5.3 O opravném prostfedku vztahujicimu se k posuzovani
¢i k vysledkim certifikace rozhoduje v prvni instanci
vedouci certifikacniho organu, ve druhé instanci zvlastni
komise Rady pro certifikaci TUV SUD Czech. Odvolani je
pfipustné i proti prvoinstanénimu rozhodnuti.

5.4 Odvolani Ize podat ve lhaté 14 dnl od prokazatelného
pisemného oznameni vysledku klientovi, stiznost do 14
dnl od okamziku vzniku jeji pficiny. Pfijeti odvolani nebo
stiznosti musi certifikacni organ klientovi pisemné potvrdit
do 5 pracovnach dni od jejiho obdrzeni.

5.5 O odvolani musi prvni instance rozhodnout do 20
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provided that it will not be visible on the packaging of a
specific product to be made available to the end consumer.
This includes any communication and use of the worded
designation “IFS”, “International Featured Standards” or
“IFS Food” and the like.

4.5.4 The IFS logo must not be used in any manner that
could indicate the liability of the IFS owner for a particular
certification decision. If IFS certification is suspended or
revoked, the client must immediately stop using the IFS
logo on its documents or other related material and to
cease all communication regarding IFS. The client must
prove that these requirements have been met.

4.5.5 Details are available in the relevant IFS standard or
on the website www.ifs-certification.com.

4.6 Certification records

The certification body shall keep records of the audits
performed on the client’s processes, whereby the provision
of this service is clear. The retention period of these
documents is 5 years. In addition, it shall maintain a list of
certified clients with an indication of the scope of
certification and validity period of the certificate, a list of
temporarily suspended certificates and those that were
prematurely terminated. Information about certificates is
available on the website of TUV SUD Czech.

4.7 Notification to the client about changes in the
certification procedure

The certification body shall inform the client (certificate
holder) about substantial changes in certification and
monitoring procedures and about changes in the standard
and regulation on which the certification is based.
Notifications about these changes are moreover available
for the public on the website of TUV SUD Czech.

5. Complaints and appeals (corrective measures)

5.1 The client may file an appeal against the results of the
certification process (decision of the certification body
about issuing the certificate — see article 3.3) and
furthermore file a complaint against the actions and
procedures of the certification body during the evaluation
process.

5.2 The client shall make a written submission of corrective
measures, with reasoning and proofs for the claim.

5.3 A corrective measure related to the evaluation or
results of certification shall be decided in the first instance
by the head of the certification body, and by a special
committee of the TUV SUD Czech Certification Board as
the second instance. An appeal may even be filed against
the first instance of the decision.

The appeal may be filed within 14 days after written
notification about the results is received by the client; a
complaint within 14 days from the moment of detecting its
cause. The certification body must confirm an appeal or
complaint to the client in writing within 5 working days of
receiving it.

5.5 A decision on the appeal in the first instance must be
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pracovnich dnu od jejiho doru¢eni klientem ¢i ve [haté 5
pracovnich dni postoupit druhé instanci. Druha instance
rozhodne ve véci nejvy$e 15 pracovnich dnd od doruceni
podkladud prvni instanci.

5.6 O stiznosti musi prvni instance podat predbézné
rozhodnuti do 10 pracovnich dnd od jejiho doruceni
klientem ¢&i ve Ihaté 5 pracovnich dni postoupit druhé
instanci.

PIné rozhodnuti obdrzi
dikladném vySetfeni stiznosti
instanci.

klient pisemné po plném a
prvni a/nebo druhou

5.7 Dal$i podrobnosti jsou uvedeny v Ridici dokumentaci
certifikacniho organu, ktera je na vyZadani k nahlédnuti.

6. Zavérec¢na ustanoveni

Tyto VSeobecné podminky mohou byt s ohledem na
ustanoveni § 1751 zakona €. 89/2012 Sb. v platném znéni
(Obc¢ansky zakonik) nedilnou soucasti smlouvy uzavirané
mezi TUV SUD Czech a klientem, pfipadné v nékterych
ujednanich smlouva na né muze odkazovat. Podpisem
smlouvy se stavaji VSeobecné podminky zavaznymi a
vynutitelnymi pro smluvni strany.

Odchylna ujednani ve smlouvé maji pfednost pfed znénim
V8eobecnych podminek.

7. Platnost a zmény VSeobecnych podminek

7.1 Tyto VSeobecné podminky jsou platné od 1. listopadu
2014. Prestavaji platit, jakmile vstoupi v platnost nové
VSeobecné podminky. VSeobecné podminky jsou vzdy
v aktualni verzi na www.tuv-sud.cz.

Za TUV SUD Czech s.r.o.:

Ing. Milan Kroutil, Ph.D.
Vedouci certifikacniho organu
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issued within 20 working days of receiving it from the client
or the proceedings of the second instance must begin
within 5 working days. A decision in the second instance
will be issued in the matter within 15 working days from
receiving the documents of the first instance.

5.6 A preliminary decision on a complaint must be issued in
the first instance within 10 working days of receiving it from
the client or the proceedings of the second instance must
begin within 5 working days.

The client shall receive the full decision in writing after a
complete and thorough investigation of the complaint by
the first and/or second instance.

5.7 Other details are specified in the Controlling
documentation of the certification body, which is available
upon request.

6. Final provisions

These Terms and Conditions may be an integral part of the
contract concluded between TUV SUD Czech and the
client with respect to the provisions of § 1751 of Act No.
89/2012 Coll. as amended (Civil Code), or they can be
referred to in some provisions of the contract. By signing
the contract, these Terms and Conditions become binding
and enforceable on the Parties.

Different arrangements in the contract shall prevail over the
General Terms and Conditions.

7. Validity and changes to the General Terms and
Conditions

7.1 These Terms and Conditions are valid as of 1t
November 2014. They shall cease to apply after new
Terms and Conditions come into force. The Terms and
Conditions are always in their valid version at www.tuv-
sud.cz.

On behalf of TUV SUD Czech s.r.o.:

Ing. Milan Kroutil, Ph.D.
Head of the Certification Body
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