Vseobecné podminky pro certifikaci procest a sluzeb
v ramci certifikacniho organu
dle CSN EN ISO/IEC 17065 pro:

- procesy svafovani a pro procesy vyroby dle (CSN) EN
ISO 3834 a dle CSN EN 15085, CD V95/5, EN 1090

- certifikaci Spravné vyrobni praxe - kosmetika podle
(CSN) EN ISO 22718,

- certifikovanou sluzbu

- certifikaci udrzitelnosti vyroby biopaliv, potravin, krmiv,
technickych/chemickych a jinych aplikaci vyuzivajicich
bioenergii (dle smérnice 2009/28/ES, zakona ¢.
201/2012 Sb. a dobrovolného schématu ISCC
EU/ISCC PLUS)

- oveéfovani Zpravy o emisich sklenikovych plynG
z dodanych pohonnych hmot (dle zakona ¢. 201/2012
Sb.)

TUV SUD Czech s.r.o.
Novodvorska 994

142 21 Praha 4, Ceska Republika

(dale jen certifikacni organ nebo vykonavatel)

(soucast smluv)

1. VSeobecné

Certifikaéni organ nabizi objednavatelim — zajemcim o
certifikaci/ovéfovani (dale jen klient nebo objednatel) své
sluzby pfi certifikaéni/ovéfovaci cCinnosti (dale jen
certifikaéni) ve vySe uvedenych oblastech jako dikaz o
plnéni standardnich pozadavkd prostfednictvim nezavislé
certifikacni instituce.

2. Rozsah platnosti
2.1 VSeobecné podminky pro certifikaci procest a sluzeb
(dale jen VSeobecné podminky) plati pro

- procesy ve svarovani dle norem fady (CSN) EN ISO 3834
a dle CSN EN 15085, CD V 95/5, EN 1090

- certifikaci Spravné vyrobni praxe - kosmetika podle (CSN)
EN ISO 22716,

- certifikovanou sluzbu,

- certifikaci udrzitelnosti vyroby biopaliv, potravin, krmiv,
technickych/chemickych a jinych aplikaci vyuzivajicich
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General Terms and Conditions for the Certification of
Processes and Services within the Certification Body
according
to CSN EN ISOJ/IEC 17065 for:

- welding processes and production processes

according to (CSN) EN ISO 3834 and according to
CSN EN 15085, CD V95/5, EN 1090

- Good Manufacturing Practice certification

cosmetics according to (CSN) EN ISO 22716

- certified service

- the certification of the sustainability of the production
of biofuels, food, feed, technical/chemical and
bioenergy applications (according to the Directive
2009/28/EC, the Czech legislation — Act No. 201/2012
Coll. and voluntary scheme ISCC EU/ISCC PLUS)
the verification of the Report on Greenhouse Gas
Emissions of supplied transport fuels (according to the
Czech legislation - Act No. 201/2012 Coll.)

TUV SUD Czech s.r.o.
Novodvorska 994

142 21 Prague 4, Czech Republic

(hereinafter referred to as the Certification Body or
executor)

(partof contracts)

1. General Provisions

The Certification Body offers to customers - Clients
interested in certification/verification (hereinafter referred to
as the Client) its services for certification and verification
(hereinafter referred to as certification) in the fields
specified above to document the compliance with standard
requirements provided by an independent certification
institution.

2. Validity scope

2.1 General Terms and Conditions for the Certification of
Processes and Services (hereinafter referred to as General
Terms and Conditions) apply for

- welding processes according to the standards of series
(CSN) EN 1SO 3834 and CSN EN 15085, CD V95/5, EN
1090

- Good Manufacturing Practice certification - cosmetics
according to (CSN) EN 1SO 227186, - certified service

- certified service

- the certification of the sustainability of the production of
biofuels, food, feed, technical/chemical and bioenergy
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bionergii (dle smérnice 2009/28/ES, zakona ¢&. 201/2012
Sb. a dobrovolného schématu ISCC EU/ISCC PLUS)

- ovéfovani zpravy o emisich sklenikovych plyna u
dodavateld pohonnych hmot (podle zakona €. 201/2012
Sh.)

2.2 Proces zahrnuje pfipravu na certifikacni audit,
provéfovani a vyhodnocovani dokumentace, certifikacni
audit na misté¢ a dale udéleni certifikatu, pfipadné
oznameni o ovéfeni, (dale jen certifikatu), dozorovy a
pfipadné recertifikaéni audit.

2.3 Standardné je v ramci certifikatniho procesu s klientem
uzaviena smlouva o kontrolni cinnosti pro proces
posuzovani — provedeni auditu (viz odst. 3.2) a pro vydani
certifikatu v pfipadé splnéni podminek pro jeho vydani a
provadéni dozoru a pfipadnou recertifikaci. V pfipadé
ovéfovani Zpravy o emisich sklenikovych plyna z
dodanych pohonnych hmot (dle zadkona €. 201/2012 Sb.) je
pfipustné uzavfit smluvni vztah potvrzenim pisemné
objednavky klienta opravnénym pracovnikem TUV SUD
Czech.

3. Postup certifikace

3.1 Priprava klienta na certifikaci

3.1.1 Informativni rozhovor (pfedsmluvni stadium)

Certifikacni organ vede s klientem pfed sjednanim zakazky

informativni rozhovor, pfi némz mohou byt projednany

nasledujici body:

e cil a ucel certifikace

e zakladni pfedpoklady pro certifikaci

e  prubéh certifikaéniho fizeni

e normovy zaklad, stupen
platnosti

e predpokladané naklady

e navrhy termin

prokazatelnosti, oblast

Vykony uvedené dale v jednotlivych fazich certifikace
nasleduji po sjednani zakazky a jeji evidenci u
certifikacniho organu.

3.1.2 Priprava na certifikacni audit

3.1.2.1 Klient obdrzi Vstupni dotaznik - zadost o certifikaci
k pripravé certifikace. Vyplnény dotaznik se vraci zpét
certifikaénimu organu. Slouzi k pfedbéZznému posouzeni,
zda systém klienta splfiuje z&kladni pfedpoklady pro
certifikaéni audit. Zaroven je stanovena oblast platnosti a
stupefl prokazatelnosti dohodnuté normy/specifikace,
pokud tak nebylo u€inéno jiz pfi informativnim rozhovoru.
Kromé toho uréi klient zastupce svého vedeni jako
kontaktni osobu odpovédnou za pribéh certifikace.

3.1.2.2 O vysledku pfedbézného posouzeni obdrzi klient
zpravu. Zaroven sdéli certifikacni organ klientovi jména
auditord, ktefi jsou navrzeni jako ¢lenové auditniho tymu.
Jsou dodrzovana pravidla popsana v normach a
predpisech o nepfipustné poradenské ¢innosti auditoru.

3.1.2.3 Klient ma pravo kteréhokoliv jmenovaného auditora
odmitnout. V tom pfipadé certifikacni organ navrhne jiné
auditory. Kromé toho ma klient pravo védét, kterych
certifikaci se c¢lenové auditniho tymu béhem poslednich
dvou let pfed predpokladanym auditem zucastnili.

3.1.2.4 Pred provedenim auditu mohou byt sjednana
dalsi pfedbézna posuzovani prostfednictvim certifikaéniho
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applications (according to the Directive 2009/28/EC, the
Czech legislation — Act No. 201/2012 Coll. and voluntary
scheme ISCC EU/ISCC PLUS)

- the verification of the Report on Greenhouse Gas
Emissions of supplied transport fuels (according to the
Czech legislation - Act No. 201/2012 Coll.)

2.2 The process includes preparation for certification
audit, examination and evaluation of documentation,
certification audit on site and, further, the issue of the
certificate or notice of verification statement (hereinafter
referred to as certificate), surveillance audit and, if
appropriate, a re-certification audit.

2.3 By default, a contract is made with the Client within the
certification process about the surveillance for the
evaluation process - audit performance (see par 3.2) and
for the issue of the certificate in the case the conditions for
its issue and performance of surveillance or re-certification
are met. In case of verification of Report on Greenhouse
Gas Emissions of supplied transport fuels (according to the
Czech legislation - Act No. 201/2012 Coll.), it is permissible
to conclude a contractual agreement by confirmation of the
written order of the client by an authorized worker of TUV
SUD Czech.

3. Certification Procedure

3.1 Preparation of the Client for certification

3.1.1 Informative interview (pre-contract stage)

Prior to making the contract the Certification Body conducts

an informative interview with the Client to discuss following

items:

e certification's objective and purpose

e basic requirements for certification

e certification procedure

e standard background, degree of provability, scope of
validity

e expected costs

e suggested dates

After the contract is agreed and registered with the
Certification Body the operations specified further in
particular certification stages follow.

3.1.2 Preparation for certification audit

3.1.2.1 The Client shall receive the Initial Questionnaire -
Application for Certification to prepare the certification. The
filled-in questionnaire is returned back to the Certification
Body. It serves for preliminary examination whether the
system of the Client meets the basic requirements for
certification audit. At the same time the scope of validity
and the level of provability of the specified
standard/specification is set out unless it was done within
the informative interview. The Client shall also nominate a
management representative as the contact person
responsible for the certification.

3.1.2.2 The Client has the right to refuse any nominated
auditor. In this case the Certification Body suggests other
auditors. Apart from that the Client shall have the right to
know in which certifications the members of the audit team
participated in last two years prior to the expected audit.

3.1.2.3 The Client has the right to refuse any nominated
auditor. In this case the Certification Body suggests other
auditors. Apart from that the Client shall have the right to
know in which certifications the members of the audit team
participated in last two years prior to the expected audit.

3.1.2.4 Before the audit is performed other preliminary
examinations may be agreed with the Certification Body,
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organu, ktera mohou napf. zahrnovat:

e Pfedbé&zné posuzovani systému managementu podle
predloZzenych podkladi — dokumentace klienta. Cilem
tohoto predbézného posudku je poukazat na slaba
mista v popisu systému fizeni ve srovnani s
pozadavky pfislusné normy. O vysledku pfedb&ézného
posudku obdrzi klient zpravu.

e Provedeni pfedauditu. Cilem pfedauditu je poukazat
na slaba mista systému. Rozsah predauditu je
stanoven dohodou s klientem. Pfedaudit je zpravidla
provadén jednim auditorem pokud mozZno z tymu,
ktery bude provadét certifikacni audit. Jeho vysledky
jsou sdeéleny klientovi v zavére¢ném rozhovoru a miize
byt dohodnuto, ze bude vydana zprava z prfedauditu.

Tato pfedbé&Zna posuzovani mohou byt dle potieby
zahrnuta do zakazky, nejsou vSak bezpodminecné nutnym
predpokladem pro provedeni certifikace. Z provedeni
predbézného  posuzovani  podkladd  pro  systém
managementu nebo pfedauditu nemdze klient odvozovat
zadné naroky na udéleni certifikatu. Je tfeba upozornit, ze
smi byt proveden pouze jeden pfedaudit.

3.2 Provérovani dokumentace, audit na misté

3.2.1 Kontrola a hodnoceni dokumentace

V této fazi auditofi zkoumaji platné podklady pfisluSného
systému (pfiruCku kvality a jiné platné podklady jako
navody na fizeni, pracovni a kontrolni navody, apod.) zda
splfiuji pozadavky norem/pfedpisd. Zakladem pro toto
posuzovani je auditni dotaznik. Zprava o pFfezkoumani
dokumentace je bud obsazena ve zpravé z auditu nebo je
vyddna zvlastni zprava o pFezkoumani dokumentace.
Jestlize podklady pro certifikaci nespliuji sjednané
pozadavky norem, mize byt na pfani klienta realizovan
dodatecny rozhovor o dalSim postupu, resp. pfedaudit.

3.2.2 Certifikacni audit u klienta

CertifikaCni audit je zpravidla provadén jednim nebo dvéma
auditory. Pokud musi byt feSeny zvlastni odborné
specifické problémy, aby mohl byt systém managementu
posouzen, je pfizvan odborny expert. Na za¢atku této faze
obdrzZi klient jim odsouhlaseny plan auditu.

V rédmci auditu provéfuji a hodnoti auditofi u€innost
zavedeného systému. Zakladem je stuperi prokazatelnosti
shody s pozadavky norem/predpis(. Auditni dotaznik
slouzi jako navod a nebrani auditordm provadét dalSi
dotazovani a provéfovani. Ukolem auditord je kontrolovat
praktické pouziti dokumentovaného systému a hodnotit
plnéni pozadavkl norem/predpisU.

3.2.3 Audit podle uvedenych norem/pfedpisu Ize vzajemné
kombinovat s auditem systtmO managementu za
predpokladu naplnéni vSech pozadavku jednotlivych norem
a kvalita auditu nesmi byt touto kombinaci nijak negativné
ovlivnéna.

3.2.4 Po skonleni auditu je klient auditnim tymem
informovan v zavéreéném rozhovoru o  vysledku auditu.
Rovnéz jsou v pfipadé potieby sjednany terminy provedeni
uréenych napravnych opatfeni.

3.2.5 Pokud byly pfi auditu zjistény odchylky a je pro
nékteré Casti zadouci opakovany audit, je pro tento audit
stanoven termin. Lhlta pro provedeni opakovaného auditu
¢ini v pfipadé prvniho certifikaéniho auditu max. 6 mésicuq,
v pfipadé recertifikatniho nebo dozorového auditu 3
mésice od data vykonani auditu/dozoru. V pfipadé

VP COV Procesy sluzby - AJ_CZ (2019-01-15)

including e.g.:

*  Preliminary examination of the management system
based on submitted background documents - Client's
documentation. The objective of the preliminary
examination is to show weak points in the description
of the management system in comparison with the
requirements of the relevant standard. The Client shall
receive a report on the result of the preliminary
examination.

» Performance of a pre-audit. A pre-audit is designed to
show weak points in the system. The scope of pre-
audit is agreed with the Client. The pre-audit is usually
performed by one auditor, if possible from the team
which will perform the certification audit. The Client is
informed about the results in a final meeting and it may
be agreed that a pre-audit report is issued.

If needed, these preliminary examinations may be included
in the contract, however they are not a necessary condition
to perform the certification. The Client cannot base any
claims for the issue of a certificate upon the preliminary
examination of background documents for the
management system or a pre-audit. It is necessary to note
that only one pre-audit may be performed.

3.2 Examination of documentation, on-site

3.2.1 Check and evaluation of documentation

In this stage the auditors examine whether the applicable
background documents of the relevant system (quality
manual and other applicable background documents like
controlling instructions, working and checking instructions
etc.) meet the requirements of standards/regulations. An
audit check-list is the basis for this examination. The report
on the examination of documentation is either included in
the audit report or a special report on the examination of
documentation is issued. If the documents for certification
do not meet the specified requirements of standards, an
additional meeting about further proceeding, or a pre-audit,
may be performed upon Client's wish.

3.2.2 Certification audit at the Client

The certification audit is usually performed by one or two
auditors. If it is necessary to solve any special specific
problems to assess the management system, an expert is
invited. At the beginning of this stage the Client shall
receive the agreed audit plan. Within the audit the auditors
examine and evaluate the efficiency of the implemented
system. The examination is based on the provability of
compliance with the requirements of standards/regulations.
The audit check-list serves as a manual and does not
prevent the auditors from further asking and examining.
The auditors shall check the practical use of the
documented system and evaluate the fulfillment of the
requirements of standards/regulations.

3.23 The audit according to the  specified
standards/regulations can be combined with the
management system audit, provided all requirements of
particular standards are fulfilled and the quality of audit
must not be negatively influenced by this combination.

3.24 When the audit is finished the Client shall be
informed about the audit result by the audit team at the
final meeting. If needed, dates are agreed to perform
specified corrective measures.

3.2.5 |If any variances were found during the audit and a
repeated audit is necessary for some parts, a date is
specified for this audit. The deadline to perform the
repeated audit is max 6 month in the case of the first
certification audit, 3 months from the date of the
performance of the audit/surveillance in the case of a re-
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certifikace dle ISCC EU/ISCC PLUS musi byt vSechny
neshody odstranény max. do 40 dnd od certifikacniho
auditu, jinak neni mozné vystavit certifikat. V pfipadé
ovéfovani Zprav o emisich sklenikovych plyn z dodanych
pohonnych hmot musi byt neshody odstranény do terminu
stanoveného pisemné vedoucim auditorem bé&hem auditu
na misté, vzavislosti na charakteru dané neshody,
nejpozdéji vSak do 20. Eervna kazdého roku.

3.2.6 Za navrzeni tymu pro opakovany audit odpovida
vedouci auditor. Opakovany audit probiha dle zavaznosti
zjisténi pfiméfené vySe uvedenému. Pro ur€eni platnosti
certifikdtu je smérodatné datum provedeni pozitivné
uzavieného opakovaného auditu. Je tfeba upozornit, ze
smi byt proveden pouze jeden opakovany audit.

3.2.7 Pokud béhem certifikaéniho auditu vyjdou najevo
zavazné odchylky, takze vydani certifikatu neni realné ani
v pfipadé ocekavanych napravnych opatfeni, oznami
certifikacni organ klientovi preruseni certifikacniho auditu a
doporuci se jeho zména na predaudit. Opét smi byt
proveden pouze jeden piedaudit. Pokud se klient pro
predaudit rozhodne, je s nim sjednan dalSi postup.

3.2.8 Naklady na certifikacni i opakovany audit se fidi
platnym cenikem. Klientovi jsou v8ak vzdy vyuctovany
minimalné ty naklady, které vznikly certifikacnimu organu
do okamziku preruseni (véetné zpravy) tak, jak je uvedeno
v bodé 3.2.5.

3.3 Udéleni certifikatu, dozorové a recertifikacni audity

3.3.1 Predpokladem pro udéleni certifikatu je provéfeni
ucinnosti systému klienta se zifetelem na prokazané plnéni
danych poZadavkid na zakladé pfislusné normy formou
vySe popsaného postupu certifikace, uzavieného s
pozitivnim vysledkem.

3.3.2 Udéleni certifikatu

3.3.2.1 Na zakladé kladného prubéhu celého procesu
certifikace a kladného posouzeni v ramci internich postupt
TUV SUD Czech rozhoduje vedouci certifikacniho organu
o udéleni certifikatu (nebo oznameni o ovéfeni v pfipadé
ovéfovani Zpravy o emisich sklenikovych plyna
z dodanych pohonnych hmot). Za tim G¢elem odevzdavaiji
auditofi certifikaCnimu organu dokumentaci z auditu,
véetné (auditni) zpravy o vysledku auditu. Po projednani
pfipadu v Rozhodovaci komisi pro certifikaci je klientovi
zaslano neprodlené jedno vyhotoveni auditni zpravy.
Soucasné je vyzvan, aby vyjadfil své pfipominky k této
zpravé a pokud je to vhodné, zaroven popsal opatfeni,
ktera podnikl nebo hodlda podniknout k pfipadnym
zjisténim.

3.3.2.2 Doba platnosti certifikatu Cini tfi/pét roky (v pfipadé
procestl svafovani dle CSN EN ISO 3834 pét let, v pfipadé
certifikace biopaliv 12 mésicu) za podminky kazdoro¢niho
dozorového auditu s pozitivnim vysledkem u klienta. Ve
zvlasté oduvodnénych pfipadech mlze byt také pozadovan
kratkodoby mimoradny audit. Pfed uplynutim doby platnosti
se provadi recertifikacni audit pro prodlouzeni platnosti
certifikace o dalsi tfi roky (pét let).

Oznameni o ovéfeni Zpravy o emisich sklenikovych plyna
z dodanych pohonnych hmot se vydava s neomezenou
platnosti ve vztahu k ovéfeni dat za uplynuly kalendarni
rok.

VP COV Procesy sluzby - AJ_CZ (2019-01-15)

certification or surveillance audit. In case of certification
according to the ISCC EU/ISCC PLUS all nonconformities
have to be corrected at least within 40 days after the
certification audit, otherwise the certificate cannot be
issued. In case of verification of Reports on emission of
greenhouse gas emissions of supplied transport fuels, the
nonconformities have to be corrected by the date
determined in writing by the lead auditor at the on-site
audit, depending on the nature of a non-conformity,
however no later than 20™ June of each year.

3.2.6 The lead auditor is responsible for the nomination of
the team for the repeated audit. The repeated audit is
performed according to the seriousness of findings
accordingly to the above mentioned. The date of the
performance of the repeated audit with positive results is
decisive for the specification of the validity of a certificate. It
is necessary to note that only one repeated audit may be
performed.

3.2.7 If any serious variances appear during the
certification audit, preventing the issue of the certificate
even in the case of expected corrective measures, the
Certification Body shall notify the Client about the
interruption of the certification audit and recommend its
change to a pre-audit. Again only one pre-audit may be
performed. If the Client decides for the pre-audit, further
procedure is agreed.

3.2.8 The costs of the certification and repeated audits
are governed by valid price list. The Client shall be always
charged at least the costs which occurred to the
Certification Body until the moment of interruption
(including the report) as specified in 3.2.5.

3.3 Issue of a certificate, surveillance and re-
certification audits

3.3.1 The examination of the efficiency of Client's system
is a presumption for the issue of the certificate, with respect
to the proven fulfillment of the given requirements based on
the relevant standard through the certification procedure
described above, finished with positive results.

3.3.2 Issue of certificate

3.3.2.1 The head of the Certification Body decides about
the issue of a certificate (or notice of verification statement
in case of verification of Reports on greenhouse gas
emissions of supplied transport fuels) based on the positive
certification process and positive evaluation within internal
procedures of TUV SUD Czech. For this purpose the
auditors shall hand in the audit documentation including the
(audit) report on the audit results to the Certification Body.
After the case is discussed within the Certification Decisive
Committee a copy of the Audit Report is immediately sent
to the Client. At the same time the Client is invited to
comment on the Report and, if suitable, to describe
measures taken or to be taken on identified findings.

3.3.2.2 The validity period of the certificate is threeffive
years (in the case of welding five years according to CSN
EN ISO 3834; 12 months for biofuel certification) subject to
an annual surveillance audit with a positive result for the
client. In special justified cases, also a short-term irregular
audit may be required. Before the validity period expires, a
re-certification audit is performed to extend the validity of
the certification by other three years (five years).

Notice on verification of Report on greenhouse gas
emissions of supplied transport fuels is issued with
unlimited validity with regard to verification of data of
previous calendar year.
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Certifikaéni organ zasle klientovi na jeho adresu (dle
uzaviené smlouvy) originaly certifikatd v dohodnutém
poctu a pozadovanych jazykovych mutacich bezprostfedné
po schvaleni celého procesu certifikace a kladného
posouzeni vramci internich postupl vykonavatele
vedoucim certifikaCniho organu a po uhrazeni vSech
splatnych pohledavek TCZ vuci klientovi.

Certifikacni organ zaSle kopie certifikatd udrzitelnosti a
pfipadné také auditni zpravy nebo protokoly pfislusnému
Uradu a/nebo spravci pfFislusného certifikacniho schématu.

3.3.3 Dozorové audity

Pro zajisténi trvalé a spravné ucinnosti certifikovaného
systému bude vykonan kazdoro¢ni dozorovy audit, kterym
bude ucinnost systému ovéfovana. Pro stanoveni terminu
dozorovych auditll je rozhodujici datum vydani certifikatu.
Dozorovy audit se provadi v dobé platnosti certifikatu
nejdéle po roce, pfipustny termin je —3/ +1 mésic.

Provedeni dozorového auditu ve stanovené Ih(té objedna
klient u vykonavatele. Vykonavatel ma pravo jej na nutnost
dozorového auditu pfedem upozornit. PInéni provedou
opravnéni pracovnici vykonavatele.

Dozorovy audit u certifikace biopaliv dle Ceské legislativy
bude ve specifickych pfipadech vykonan 6 mésicli od data
vystaveni certifikatu —v pfipadé pocatecni certifikace,
s toleranci -3/+0 mésic od tohoto data.

V pfipadé certifikace dle dobrovolnych schémat ISCC
EU/ISCC PLUS a ovérovani Zpravy o emisich se dozorové
audity neprovadi.

V ramci dozorovych auditd jsou auditorem (auditory)

kontrolovany

e interni audity provadéné klientem

e  pfezkoumani systému jakosti vedenim

e preventivni a napravna opatieni

e stiznosti zakaznikd a sdéleni od
zainteresovanych stran

¢ zmény dokumentovaného systému

e namatkové nékteré prvky Fizeni

Klient pfedava certifikacnimu organu platnou pfiru¢ku

systému managementu se seznamem vSech provedenych

zmeén. Zakladnim podkladem pro dozorovy audit jsou

auditni zprava a pfislusné zpravy o odchylkach z

predchazejicich auditu.

externich

Dozorovy audit je zpravidla provadén jednim auditorem,
termin je klientem odsouhlasen a klient obdrzi z tohoto
auditu zpravu.

Mimo uvedené obdobi mulze byt proveden mimofadny
dozorovy audit, bude-li proti u¢innosti pfislusného systému
fizeni vyroby vznesena namitka &i stiznost. Vztahuje se
rovnéz na certifikaci dle dobrovolnych schémat ISCC
EU/ISCC PLUS. Provedeni takového auditu oznami
vykonavatel klientovi nejméné 3 tydny pfedem.

3.3.4 Recertifika€ni audity
Recertifikace se provadi pfed skonenim platnosti
certifikatu tak, aby platnost nového certifikatu navazovala
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The certification body shall send the originals of the
certificates in the agreed number and language versions to
the client's address (according to the contract) immediately
upon approval of the entire certification process and
positive assessment as part of the internal procedures of
the executor by the head of the certification body, and after
payment of all outstanding receivables owed to TCZ by the
client.

The certification body shall send the copies of certificates
of sustainability and if applicable also the audit reports and
checklists to the responsible authority or/and to the
respective administrator of certification scheme.

3.3.3 Surveillance audits

To ensure the continued and proper effectiveness of the
certified system, a surveillance audit will be conducted
annually, which will verify the effectiveness of the system.
The issue date of the certificate is decisive for the
determination of dates of surveillance audits. The
surveillance audit is performed during the validity period of
the certificate, after a year at latest, a date within -3/+1
months is admissible.

The client orders a surveillance audit from the contractor
within the required time. The contractor has the right to
notify the client in advance of the need to perform the
surveillance audit. Authorized staff of the executor will
conduct the audit.

A surveillance audit for the certification of biofuels
according to the Czech legislation will be conducted in
specific cases 6 months after the date of issue of the
certificate in the case of initial certification, with a tolerance
of -3/+0 months of this date

In case of certification according to the voluntary schemes
ISCC EU/ISCC PLUS and verification of Report on
greenhouse gas emissions the surveillance audits are not
conducted.

Within surveillance audits the auditor (auditors) shall check:

e internal audits performed by the Client

e the examination of quality system by the management
e preventive and corrective measures

e complaints of customers and communication by

external involved parties

e changes in the documented system

e randomly some controlling elements

The Client shall submit a valid management system
manual to the Certification Body including the list of all
performed changes. The audit report is a basic background
document for the surveillance audit as well as relevant
reports on variances from previous audits.

The surveillance audit is usually performed by one auditor;
the date is agreed with the Client and the Client shall
receive a report from the audit.

A special surveillance audit can be conducted outside
these periods if objections or complaints against the
efficiency of the production control system are raised. It is
also applicable for the certification according to the
voluntary schemes ISCC EU/ISCC PLUS. The executor
shall notify the client of the performance of such an audit at
least 3 weeks in advance

3.3.4 Re-certification audits
The re-certification is done before the expiration of the
certificate to make the validity period of the new certificate
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na predchozi.

Pfi recertifikanim auditu je namatkové kontrolovana
ucinnost celého systému managementu. Klient pfedava k
tomuto Ucelu certifikaCnimu organu platnou pFirucku
certifikovaného systému se seznamem vSech provedenych
zmén. Prubéh auditu odpovida odstavclim 3.2.1, 3.2.2 a
3.3 téchto podminek.

4. Vseobecné podminky

4.1 Povinnosti a odpovédnost certifikacniho organu
4.1.1 Certifikacni organ se zavazuje, ze bude se vSemi
informacemi o organizaci klienta zachazet jako s
divérnymi a Ze je vyuzije pouze k dohodnutému ucelu.
Dodané podklady nebudou predavany tfetim osobam.
Vyjimkou je pouze pfedani podrobné zpravy rozhod&imu
mistu v pfipadé sporu a predani vyzadovanych podkladi
kompetentnimu  dfadu nebo  spravci  pfislusného
certifikacniho schématu, jak vyzaduje legislativa nebo
podminky daného certifikaéniho schématu,. Klient maze
certifikani organ této povinnosti mi¢enlivosti zprostit.

4.1.2 Ruceni certifikacniho organu vuci klientovi nebo treti
osobé je dano v souladu s Ceskym obchodnim pravem.
Certifika¢ni organ je povinen v ramci svych moznosti dbat
na spravné pouzivani certifikace pro reklamni Gcely klienta.

4.2 Povinnosti a odpovédnost klienta

4.2.1 Klient se zavazuje vyhovét pozadavkum na certifikaci
a predlozit vSechny informace nezbytné pro jeho
hodnoceni.

4.2.2 Klient v€as oznami certifikacnimu organu kontaktni
osobu povérenou jednat s auditory a umozni auditorim
pfistup do pfislusnych provoznich prostor ve svém sidle
(dislokacich).

4.2.3 Klient se zavazuje nasledné po udéleni certifikatu a

uzavieni Smlouvy o kontrolni ¢&innosti provéfeného

systému managementu (viz odst.3.3.2.2) pisemné sdélit

certifikacnimu organu:

e vSechny dulezité zmény v certifikovaném systému

e zmény firemni struktury a organizace, které maji
podstatny vliv na systém

4.2.4 Pfed kazdym dozorovym a recertifikacnim auditem
da klient certifikacnimu organu k dispozici platné podklady
certifikovaného systému, jako je napf. pfirucka a seznam
provedenych zmén.

4.2.5 Klient se zavazuje vést zaznamy o stiznostech na
vlastni systtm managementu a o zplsobu jejich
odstranéni. SouCasné se zavazuje zpfistupnit tyto
zaznamy certifikaénimu organu TUV SUD Czech.

4.2.6 Klient dava souhlas k tomu, aby informace, které se
tykaji procesu posuzovani a hodnoceni jeho systému
managementu mohly byt zpfistupnény jinym organdm.
Témi je minéna skupina posuzovatelll a pozorovatell ze
strany akreditatniho organu, majitele certifikacnich
schémat respektive skupina fadné jmenovanych evaluatort
EA. Klient dava souhlas i k pfipadné u€asti této skupiny
posuzovatell v procesu samotného auditu, tedy tzv.
witness auditu.
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continue the previous one.

The efficiency of the whole management system is
randomly checked at the re-certification audit. For this
purpose the Client shall submit a valid certified system
manual to the Certification Body including the list of all
performed changes. The audit procedure complies with
paragraphs 3.2.1, 3.2.2 and 3.3 hereof.

4. General Conditions

4.1 Duties and responsibilities of the Certification Body
4.1.1 The Certification Body is obliged to handle all
information on the Client’s organization as confidential and
use it only for the agreed purpose. Presented documents
shall not be passed to third persons. The only exception is
a submission of a detail report to arbitration authority in
case of a dispute and submission of required
documentation to the responsible authority or to the
administrator of the respective certification scheme
according to the requirements of legislation or respective
certification scheme. The Client may relieve the
Certification Body from these confidentiality obligations.

4.1.2 Warranties given by the Certification Body to the
Client or to third persons shall be governed by Czech
commercial law. The Certification Body is obliged to
supervise as possible the correct use of certification for the
advertising purposes of the Client.

4.2 Duties and responsibilities of the Client

4.2.1 The Client is obliged to meet the requirements for
the certification and present all information necessary for
the evaluation.

4.2.2 The Client shall in time inform the Certification Body
about the contact person authorized to negotiate with
auditors and shall enable the auditors to access relevant
operational premises in its headquarters (sites).

4.2.3 After the issue of the certificate and the execution of

the Surveillance Contract for the examined management

system (see par 3.3.2.2) the Client is obliged to inform the

Certification Body in writing about:

e all significant changes in the certified system

e changes of company’s structure and organization
which have substantial influence on the system

4.2.4 Prior every surveillance and re-certification audit the
Client shall give the Certification Body valid documentation
of the certified system, as e.g. manual and list of performed
changes.

4.2.5 The Client is obliged to keep records on complaints
about its own management system and about the method
of their removal. At the same time the Client is obliged to
make these records available for the Certification Body
TUV SUD Czech.

4.2.6 The Client agrees that the information related to the
process of assessment and evaluation of its management
system can be available for other authorities. These
authorities include a group of assessors and observers
from the accreditation body, the owner of certification
schemes, a group of properly appointed EA evaluators,
respectively. The Client also agrees with the possible
presence of this group of evaluators in the actual process
of the audit, i. e. the so-called witness audit.
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4.3 Pouzivani certifikatd a zkusebni znaéky TUV SUD
Czech

4.3.1 Klient maze certifikat s udélenym opravnénim nebo
bez udéleného opravnéni uzivani zkuSebni znacky
pouzivat k obchodnim G€ellm napf. jako dikaz pro treti
osoby a ufady, a to po dobu, kdy je drzitelem platného
certifikatu. Je zakazano zavadéjici pouzivani certifikatu a
pfipadné zkuSebni znacky (napf. zkomolenim &i uzitim
pouze jeho ¢€asti) nebo zpusobem, ktery zaklada dojem
vykonané certifikace vyrobku. Certifikat plati pouze pro
majitele certifikatu a vztahuje se pouze na procesy v ném
uvedené. Pfenos certifikatu na tfeti osobu je nepfipustny
stejné jako jeho pouzivani nebo vyuzivani znacky ftreti
osobou.

4.3.2 Pro uzivani zkuSebni znacky vztahuijici se k certifikaci
procesu plati nasledujici pravidla:

e Pfedpokladem pro pouzivani zkuSebni znacky je
pravidelné opakované posuzovani a platnost
certifikatu. V pfipadé odejmuti a pozastaveni platnosti
certifikatu nebo neuhrazeni splatnych pohledavek,
které se vztahuji k pravu uzivani znacky, konci i pravo
k jejimu uzivani. V pfipadé neuhrazeni pohledavek
kon&i pravo uzivani znacky datem nasledujicim po datu
proslé splatnosti pfedmétné faktury.

e Kilient je opravnén zkuSebni znacku uzivat po dobu
platnosti certifikatu a pfisluSné smlouvy vztahujici se
k uzivani znacky, pocinaje dnem nasledujicim po
pfedani certifikatu s kladnym vyrokem o uzivani
klientovi. V dobé pozastaveni platnosti certifikatu je
pouzZivani znalky zakazano. V pfipadé pouzivani
znagek jinych nez TUV SUD Czech (napf. znacky
spravce certifikacniho schématu ISCC) se klient musi
fidit pfislusnymi podminkami certifikacniho schématu.

e Klient ma pravo kpouzivani zkuSebni znacky
k propagacnim ucellm pouze na dokumentech
tykajicich se certifikovanych procesu specifikovanych
v udéleném certifikdtu (napf. na propagacnich
materialech, na hlavickovych dopisnich papirech, na
obchodni dokumentaci atd.).

e Klient pouzije pouze zkuSebni znacku, ktera je mu
zaslana certifikacnim organem k uzivani.

e Klient je opravnén pouzit zkuSebni znacku (oktagon) v
nejmensi velikosti 25 mm a vétsi, v grafickém
provedeni pfedaném v digitalni podobé ze strany TUV
SUD Czech.

e ZkuSebni znacka by méla byt pouzivana ve 3-D
vyhotoveni, a to vmodré a Cerné nebo stfibrné a
¢erné nebo bilé a Eerné barvé, pfipadné ve &tyrbarevné
verzi. Modra verze zkuSebni znacky musi byt v
odstinech Blue Pantone 293 s Cernou, stfibrna verze
zkuSebni znacky musi mit odstiny Silver Pantone 877
s ¢ernou. Klient neni opravnén jakkoli zasahovat do
grafické podoby zkuSebni znacky.

e Je mozno pouzit i 2D verze vmodré a Cerné barvé
nebo Cerné a bilé barvé. 2D zkusebni znacka musi byt
v odstinu Pantone 293 s ¢ernou. Kombinace ¢erné a
bilé zkuSebni znacky muizZe byt uzivana v denni
korespondenci.

e V pfipadé pochybnosti o zpusobu pouziti zkuSebni
znacCky je nutno zaslat e-mail s zadosti o schvaleni na
e-mailovou adresu: certifikacniorgan@tuv-sud.cz

e ZkuSebni znacka nesmi byt pouzivana na protokolech
zkuSebnich laboratofi, kalibracnich listech/certifikatech
a inspekénich zpravach.

o Klient nesmi ve vzdalenosti menSi, nez je Sifka
modrého pole znacky (na obrazku oznaceno jako ,X*)
umistovat text (slogan jeho firmy) ¢&i jiné grafické
obrazce, €i znacku s témito obrazci kombinovat.
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4.3 The use of certificates and TUV SUD Czech
Certification Mark

4.3.1 The client can use the certificate with or without
granted authorisation for use of the Certification Mark for
commercial purposes such as proof for third parties and
the authorities, for as long as it holds a valid certificate.
Misleading use of the certificate and any use of
Certification Mark (e.g. distorted or partial use) and a use in
a way which makes the impression of performed
certification of product are forbidden. The certificate is valid
only for the certificate owner and applies only to the
processes given on it. It is not permitted to transfer a
certificate to a third party, as is its use or the use of a mark
by a third party.

4.3.2 The following rules apply to the certification process
for use of the Certification Mark:

e A prerequisite for the use of the Certification Mark is a
regular, repeated assessment and the validity of the
certificate. In the event of a revocation and suspension
of the validity of the certificate or non-payment of
outstanding receivables related to the use of the Mark,
the right to use it also ends. In the event of non-
payment, the right to use the Mark expires on the date
following the due date of the invoice in question.

e The client is authorised to use the Certification Mark for
the duration of validity of the certificate and relevant
contract applying to the use of the mark, starting on the
day following the handover of the certificate with
positive statement about use to the client. In a period
when certificate validity is suspended, the use of the
Mark is prohibited. In the case of use of marks other
than those of TUV SUD Czech (for example marks of
ISCC certification scheme administrator), the client
must abide by the relevant conditions of the certification
scheme.

e The client has the right to use the Certification Mark for
promotional purposes only on documents applying to
the certified activities specified on the granted
certificate (for example on promotional materials, on
headed writing paper, on business documentation etc.)

e The client will use only a Certification Mark sent to it by
the certification body for use.

e The client is authorised to use the Certification Mark
(octagon) at the smallest size of 25mm and larger in the
graphic version handed over in digital form from the
part of TUV SUD Czech.

e The Certification Mark should be used in a 3-D version,
in blue and black or silver and black or white and black,
or in a four-colour version. The blue version of the
Certification Mark must be in the shades Blue Pantone
293 with black, the silver version of the Certification
Mark must have the shade Silver Pantone 877 with
black. The client is not authorised to interfere with the
graphic form of the Certification Mark in any way.

e Itis also possible to use a 2D version in blue and black
or black and white. The 2D Certification Mark must be
in the shade Pantone 293 with black. The combination
of black and white Certification Mark may be used in
day-to-day correspondence.

e Should there be any doubts as to the method of use of
the Certification Mark, it is necessary to send an emalil
with request for approval to the email address:
certifikacniorgan@tuv-sud.cz

e The Certification Mark must not be used on the
protocols of test laboratories, calibration
sheets/certificates and inspection reports.

e The client must not place a text (slogan of his firm) or
other graphic depiction at a distance of less than the
width of the blue field of the Mark (depicted on the
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4.4 Ukonceni

platnosti, odejmuti a pozastaveni

certifikatu

4.4.1 Ukonceni platnosti certifikatu nastane, pokud:

4.4.2

byl na klienta vyhlasen konkurs

doslo k prevzeti firmy jinym subjektem (tzv.“likvidace
s nastupcem®)

doSlo k ukonéeni platnosti smlouvy odstoupenim ¢i
vypovédi ze strany klienta nebo certifikacniho organu
ubéhla uvedena doba platnosti a majitel nepozadal o
prodlouzeni (recertifikaci)

Certifikacni organ ma pravo odejmout certifikat,
pokud:

je certifikat zneuzivan (pouzitim k jinym acelim, nez
pro jaké byl vystaven, napf. pro jinou dosud
necertifikovanou firmu pfipadné pro jinou organizacné
oddélenou c¢ast firmy, ktera nebyla zahrnuta do
predmétu certifikace nebo pro jiny pfedmét Cinnosti)

pfi dozoru se prokaze, ze podstatné predpoklady pro
certifikaci systétmu managementu jiz nejsou klientem
uplatfiovany, a neni sou€asné uplatnén odst. 4.4.3
téchto Podminek

dozor nem(iZze byt proveden z divod(, které vzesly ze
strany klienta, a neni sou€asné uplatnén odst. 4.4.3
téchto Podminek

majitel  certifikatu = pisemné  odmitne
VSeobecnych podminek pro certifikaci procest a
sluzeb bé&hem Sesti tydnGd po jejich vstoupeni
v platnost pfip. moznosti se s nimi seznamit

platba za vykony certifikacniho organu nebyla
zaplacena ve stanovené |huté (ani po upomince)

zmény

nastanou jiné duvody k odejmuti plynouci ze smlouvy
s klientem nebo klient tuto smlouvu porusi, odstoupi
od ni & se zachova vrozporu se sjednanym
predmétem smiouvy.

4.4.3 Certifikatni organ ma pravo pozastavit platnost

certifikatu, pokud

dozor nemuze byt proveden viadném terminu
stanoveném ve Smlouvé ,0 dozoru® z divodd, které
vzeSly ze strany klienta, a zaroven klient pozada o
odklad vykonani dozorového auditu a vedouci
certifikacniho organu po zvazeni dlvodd rozhodne
kladné. Pozastaveni platnosti certifikatu trva do doby
fadného vykonani dozorového auditu, jehoz termin je
pevné stanoven, nejvySe vSak 6 mésicl od plvodné
stanoveného terminu, pfi¢emz za ptvodné stanoveny
termin je povazovano datum vystaveni certifikatu.
Pokud tento termin nebude dodrzen z divodu, které
vzesly ze strany klienta, plati analogicky odst. 4.4.2.

pfi dozoru se prokaze, ze nékteré predpoklady pro
certifikaci systtmd managementu jiz nejsou klientem
uplatfiovany, a soucasné certifikaCni organ muze
opravnéné predpokladat odstranéni odchylek ve
stanovené [haté, nejvyse vdak 3 mésice od vykonani
dozorového auditu. Pokud tento termin nebude
dodrzen z dlivodu, které vzesly ze strany klienta, plati
analogicky odst. 4.4.2.

Lhita pro pozastaveni certifikatu mize trvat maximainé 9
mésicl, pak nastava bud faze obnoveni platnosti pfi
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picture as “X’) or combine the Mark with these
depictions.

4.4 Termination, withdrawal and suspension of
certificate

4.4.1 The certificate shall be terminated if:

the Client went bankrupt

the company was taken over by another entity (so-
called “liquidation with successor”)

the contract was terminated by the withdrawal or
termination by the Client or by the Certification Body
the validity period expires and the owner does not
apply for prolongation (re-certification)

4.4.2 The Certification Body is entitled to withdraw from a
certificate if:

the certificate is misused (used for other purposes
than it was issued for, e. g. for other company which
has not been certified yet, or for other separated part
of the company which has not been included within the
certification scope or for other scope of activities)

the surveillance shall show that substantial
requirements for the management system certification
are not met by the Client any more and at the same
time par 4.4.3 hereof is not applied

the surveillance cannot be performed due to reasons
on the side of the Client and at the same time par
4.4.3 hereof is not applied

the certificate holder rejects in writing the amendments
of the General Terms and Conditions for management
system Certification within six weeks after they came
in force, or the opportunity to get acquainted with them
the payment for the performance of the Certification
Body has not been paid within the specified deadline
(even after a notice)

other reasons for withdrawal appear following from the
Client Contract or the Client breaks the agreement,
withdraws from it or behaves in conflict with the agreed
scope of the contract.

4.4.3 The Certification Body is entitled to suspend the
certificate if:

The surveillance cannot be performed in the regular
time specified in the Surveillance Contract due to
reasons raised by the Client and at the same time the
Client asks to postpone the surveillance audit and the
head of the Certification Body decides positively after
considering the reasons. The certificate is suspended
until the regular surveillance audit is performed on an
expressly specified date, however after 6 months at
most from the original date, whereas the date of the
issue of the certificate is regarded as the original date.
If the date is not be met due to reasons raised by the
Client, par 4.4.2 applies analogically.

the surveillance shall show that some requirements for
the management system certification are not observed
by the Client and at the same time the Certification
Body may justly expect the removal of variances within
specified deadline, however within 3 months from the
surveillance audit at most. If the date is not be met due
to reasons raised by the Client, par 4.4.2 applies
analogically.

The deadline for the certificate suspension is 9 months at
most, after that, the certificate is either renewed provided
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naplnéni podminek pro trvani platnosti certifikatu vyse
popsanych, nebo odejmuti certifikatu dle odst. 4.4.2 téchto
Podminek.

4.4.4 V pFipadé ukoncCeni platnosti certifikatu dle odst.
4.4.1 nebo odejmuti certifikdtu dle odst. 4.4.2 téchto
Podminek nasleduje vyjmuti odkazu na certifikaci ze
seznamu certifikovanych klientd a klient neni nadale
opravnén se prokazovat certifikovanym systémem jakosti
ani pouzivat certifikaty a zkuSebni znacku jako dukaz
certifikovaného systému managementu.

Pozastaveni platnosti certifikatu dle odst. 4.4.3 téchto
Podminek neni certifikacnim organem zvefejnéno, klient je

pisemné upozornén, ze do doby obnoveni platnosti
certifikdtu  neni nadadle opravnén se prokazovat
certifikovanym systémem managementu ani pouzivat

certifikaty a znacku jako dikaz certifikovaného systému
managementu.

4.5 Zaznamy o certifikaci

Certifikacni organ vede zaznamy o certifikaCnich auditech,
dozorovych auditech, recertifikacnich auditech systému
managementu klientll, z nichz je patrné provedeni této
sluzby. Doba uchovavani téchto podkladd ¢&ini 5 let, resp.
10 let v pfipadé ISCC EU/ISCC PLUS. Dale vede seznam
certifikovanych klientd s udanim oblasti certifikace a doby
platnosti  certifikatu, seznam certifikatl s do¢asné
pozastavenou platnosti a certifikatd s pfedGasné
ukoncenou platnosti. Informace o certifikacich je k dispozici
na na internetové strance TUV SUD Czech.

4.6 Zprava klientovi o zménach v certifikaénim postupu

Certifikaéni organ podava klientovi (drziteli certifikatu)
zpravy o podstatnych zménach certifikacniho a kontrolniho
fizeni nebo o zménach normy ¢&i predpisu, jez je zakladem
pro certifikaci. Mimo to jsou zpravy o téchto zménach
vefejnosti pristupné prostfednictvim internetové stranky
TUV SUD Czech.

5. Stiznosti a odvolani (opravné prostiedky)

5.1 Klient mdze proti vysledku certifikacniho procesu
(rozhodnuti certifikaéniho organu o udéleni certifikatu — viz
odst. 3.3) podat odvolani a dale mGze proti Ukonim a
postupum certifikaCniho organu pfi posuzovani vznést
stiznost.

5.2 Opravny prostfedek musi klient podat pisemné,
s oduvodnénim a dukazy jeho opravnénosti.

5.3 O opravném prostfedku vztahujicimu se k posuzovani
¢i k vysledkim certifikace rozhoduje v prvni instanci
vedouci certifikacniho organu, ve druhé instanci zvlastni
komise Rady pro certifikaci TUV SUD Czech. Odvolani je
pfipustné i proti prvoinstanénimu rozhodnuti.

5.4 Odvolani Ize podat ve |h(té 14 dnu od prokazatelného
pisemného oznameni vysledku klientovi, stiznost do 14
dnl od okamziku vzniku jeji pficiny. O odvolani i stiznosti
musi prvni instance rozhodnout do 30 dnU od jejich
zaevidovani ¢Ci je vtéze Ih(té postoupit druhé instanci.
Druha instance rozhodne ve véci nejvySe 40 dnG od
doruéeni podkladd prvni instanci.

5.5 Dal$i podrobnosti jsou uvedeny v Ridici dokumentaci
certifikacniho organu, ktera je na vyzadani k nahlédnuti.

VP COV Procesy sluzby - AJ_CZ (2019-01-15)

the requirements for the certificate validity mentioned
above are met, or the certificate is withdrawn according to
par 4.4.2 hereof.

4.4.4 In case a certificate is terminated according to par
4.4.1 or withdrawn according to par 4.4.2 hereof, the
reference to the certification is erased from the list of
certified Clients and the Client is not anymore authorized to
manifest its certified quality system or use the certificates
and Certification Mark as a proof of the certified
management system.

The suspension of certificate according to par 4.4.3 hereof,
is not published by the Certification Body, the Client shall
be notified in writing that until the renewal of the certificate
he is not anymore authorized to manifest its certified
management system or use the certificates and
Certification Mark as a proof of the certified management
system.

4.5 Certification records

The Certification Body maintains records on management
system certification audits, surveillance audits, re-
certification audits which document the performance of the
service. The storage period for the documentation is 5
years, respectively 10 years in case of ISCC EU/ISCC
PLUS. The Certification Body also keeps a list of certified
Clients with the specification of certification scope and
certificate validity period, a list of suspended certificates
and a list of early terminated certificates. The information
on certificates is available at the website of TUV SUD
Czech.

4.6 Notification to the Client about changes in
certification procedure

The Certification Body shall inform the Client (certificate
holder) about substantial changes in certification and
checking procedures and about changes in standards and
regulations on which the certification is based. Apart from
that, reports on these changes are available for the public
through the website of TUV SUD Czech.

5. Complaints and appeals (corrective measures)

5.1 The Client may appeal against the result of the
certification process (decision of the Certification Body
about the issue of a certificate — see article 3.3) and file a
complaint against the evaluation actions and procedures by
the Certification Body.

5.2 The Client shall file the corrective measure in writing,
with reasoning and proofs for the claim.

5.3 A corrective measure related to the evaluation or
certification results shall be decided by the head of the
Certification Body as the first appeal and by a special
committee of the TUV SUD Czech Certification Council as
the second appeal. An appeal may be filed even against
the first appeal decision.

5.4 The appeal may be filed within 14 days after the
documented written notification about the result is received
by the Client, a complaint within 14 days from the moment
its cause appeared. The first appeal shall be decided
within 30 days from filing or shall be submitted to the
second appeal within the same deadline. The second
appeal shall be decided within 40 days at most from the
delivery of documents to the first appeal.

5.5 Other details are specified in the Controlling

documentation of the Certification Body which is available
upon request.
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6. Zavérecna ustanoveni

6.1 Tyto VSeobecné podminky mohou byt s ohledem na
ustanoveni § 1751 zakona ¢. 89/2012 Sb. v platném znéni
(Obc¢ansky zakonik) nedilnou soucasti smlouvy uzavirané
mezi TUV SUD Czech a klientem, pfipadné v nékterych
ujednanich smlouva na né muaze odkazovat. Podpisem
smlouvy se stavaji VSeobecné podminky zavaznymi a
vynutitelnymi pro smluvni strany.

6.2 Odchylna ujednani ve smlouvé maiji pfednost pfed
znénim VSeobecnych podminek.

7. Platnost a zmény VSeobecnych podminek

7.1 Tyto VSeobecné podminky jsou platné od
1. ledna 2015. Prestavaji platit, jakmile vstoupi v platnost
nové VSeobecné podminky. VSeobecné podminky jsou
vzdy v aktualni verzi na www.tuv-sud.cz.

Za TUV SUD Czech s.r.o.:

Ing. Vladimir Rehagek
Vedouci certifikacniho organu
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6. Final provisions

6.1 With the respect to the provision of Section 1751 of the
Law No. 89/2012 Coll. as last amended (the Civil Code),
the General Terms and Conditions may form an integral
part of the agreement concluded between TUV SUD Czech
and the Client, the agreement might explicitly refer to it in
some provisions. The General Terms and Conditions
become binding and enforceable for the parties upon the
signature of the agreement.

6.2 Different contractual provisions shall take precedence
over the provisions hereof.

7. Validity and amendments to General Terms and
Conditions

7.1 These General Terms and Conditions shall come in
force on the 1% of January 2015. They shall cease to apply
as soon as new General Terms and Conditions come in
force. General Terms and Conditions are always in up-to-
date version on www.tuv-sud.cz.

On behalf of TUV SUD Czech s.r.o.;

Ing. Vladimir Rehadek
Head of Certification Body
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