Your challenges

In addition to the typical market risks that every business
faces, unexpected disruptions can occur as a result of
theft, natural disasters, disease outbreaks, terrorist
attacks and other extraordinary incidents. Many
companies lack effective backup systems and have
poor resilience in the face of threats to their business
operations. Due to insufficient planning and resource
allocation for dealing with unexpected disruptions,
these companies will incur increased costs when
these incidents occur. Disruptions can cause a drop in
quality and efficiency, which in turn will lead to a loss of
stakeholder confidence.

What is 1IS0 22301?

IS0 22301 is an international framework and benchmark
that has been developed to guide businesses in identifying
potential threats to a company’s critical business functions
and to build effective backup systems and processes to
safeguard the interests of stakeholders. It specifies the
requirements to plan, implement, monitor, review and
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improve a company's business continuity management
system, thereby minimising the impact of disruptions.

Why is IS0 22301 important for your business?
IS0 22301 provides formal business continuity guidelines
that will keep businesses operational during and
following a disruption. It seeks to minimise the impact to
products and services, ensuring they are still capable of
being delivered or recovered promptly. The standard is
applicable for companies of all sizes across any industry,
particularly global companies operating in high risk or
complex environments where the ability to function
without delay is of paramount importance.

How can we help you?

As an internationally recognised certification body with
over 140 years of experience, TUV SUD offers training,
auditing and certification services for the IS0 22301
Business Continuity Management System, better
equipping your company to keep critical business
functions running even during unexpected emergencies.




FIVE STEPS TO CERTIFICATION

On-site/off-site data collection and interviews to fix scope,
context and risks to receive a quotation.

Y

Do you want assessment or certification?

On-site assessment activity Stage 1 audit with

with TOV SUD auditors. TOV SUD auditors.
Issue of Assessment Stage 2 audit with TUV SUD

auditors and rectification of
any non-conformity.

\

Receive your audit report and
certification after approval
from the committee and initiate
annual surveillance audits.

Statement.

Our IS0 22301 services

TUV SUD provides activities for assessment and gap
identification to provide an independent point of view of
the performance of your business continuity management.
We offer auditing and certification services of business
continuity systems, ensuring that clients are able to
respond and recover from potential disruptive incidents.
We offer business continuity system training for your staff
according to international standards and benchmarks.
Our services also cover periodical annual surveillance of
business continuity management systems.

The TUV SUD certification mark
A Our 1S0 22301 certification mark
demonstrates your company'’s

commitment to safeguarding critical

| business processes. The mark

indicates that your backup systems
and processes have been evaluated
by one of the most recognised names
in quality, security and safety.
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Your business benefits

= Save money and time — with a business continuity
system that maintains quality and efficiency when
incidents occur.

= Minimise risk — by implementing best practices,
thereby avoiding loss of stockholder confidence.

TUVSUD AG Westendstr. 199, 80686 Munich, Germany
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= Gain a competitive edge — by identifying and implementing
optimisation of systems and processes.

= Benefit from independent review — with our
independent and impartial rating of your organisation
and its suppliers’ capabilities.

= Benefit from a one-stop solution —with TUV SUD’s
comprehensive support, including training as well as
integrated assessment and certification.

Why choose TUV SUD?

TUV SUD is a leading global technical solutions provider,
offering services in product testing, inspection, auditing
and management system certification solutions. We

are internationally accredited to provide IS0 22301
certification and have extensive office and laboratory
infrastructure around the globe. TUV SUD's dedicated and
experienced experts possess the training, accreditation
and experience to perform combined auditing exercises
and can support you with proficiency in your local
language and knowledge of the local market. Our auditors
follow a strict code of conduct that assures you and

your customers of our complete independence and
professionalism. In addition, our TOV SUD certification
mark provides you with international recognition and
demonstrates your commitment to quality and
business continuity.

Add value. Inspire trust.

TUV SUD is a trusted partner of choice for safety,
security and sustainability solutions. It specialises in
testing, certification, and auditing services. Through
more than 24,000 employees across over 1,000 locations,
the company adds value to customers and partners

by enabling market access and managing risks. By
anticipating technological developments and facilitating
change, TOV SUD inspires trustin a physical and digital
world to create a safer and more sustainable future.

Related services

TUV SUD provides the following related services:

= (SS507) Business Continuity and Disaster
Recovery (BC/DR)

= |SO/IEC 27001 Information Security
Management System

= |SO/IEC 20000-1 IT Service Management
System Certification

= [S0 9001 Quality Management System

= [SO 14001 Environmental Management System

2019© TUV SUD AG | MKG/MS/17.1/en/SG



