Information about the TUV SUD America Product Certification Body
a) Information about scheme requirements can be found here:

e USA OSHA NRTL program

Canada product safety program

Canada product energy efficiency program

Accredited Elevator/Escalator Certification Organization (AECQO)
ENERGY STAR® program

USA FCC Telecommunication Certification Body program
Canada ISED certification

e Safe Quality Food (SQF)

b) Products are evaluated to the relevant standard as dictated by the scheme owner. Details about
withdrawing and suspending are found in the TUV SUD Testing and Certification Regulations
found on the website here. For SQF request a copy of ISOF-116.

c) TUV SUD is funded by the fees that are charged its customers. Use this form to find our more
information about our fees.

d) Detail of how to use our product certificates and marks can be found here and in the
aforementioned Testing and Certification Regulations. For the SQF logo and shield refer to the
applicable SQF Code using the link above.

e) Complaints and appeals can be processed via our customer feedback page.
Si vous avez besoin d'informations en francgais sur nos services au Canada, souhaitez fournir des

commentaires ou faire appel d'une décision de certification, veuillez envoyer un courriel & info-
francais@tuvsud.com

TUV SUD America Inc. Rev 4 -}
401 Edgewater Place, Suite 500 TV
Wakefield, MA 01880

Telephone: 978-573-2500

Fax: 978-977-0157

https://www.tuvsud.com/en-us



https://www.osha.gov/dts/otpca/nrtl/index.html
mailto:barry.quinlan@tuvsud.com?subject=Canada%20product%20safety%20certification%20program%20details
mailto:barry.quinlan@tuvsud.com?subject=Canada%20product%20energy%20efficiency%20verification%20program%20details
https://cstools.asme.org/csconnect/FileUpload.cfm?View=yes&ID=46249
https://www.energystar.gov/partner_resources/products_partner_resources/third_party_cert
https://www.fcc.gov/engineering-technology/laboratory-division/general/equipment-authorization
http://www.ic.gc.ca/eic/site/ceb-bhst.nsf/eng/home
https://www.sqfi.com/what-is-the-sqf-program/
https://www.tuvsud.com/en-us/-/media/regions/us/pdf-files/customer-forms/pzo-konzern-ab1b2c1c2c3c4c5c6-englisch.pdf?la=en-us&hash=847C2F56BE55CC122A195FE761F58CC8
https://www.tuvsud.com/en-us/contact-us
https://www.tuvsud.com/en-us/-/media/regions/us/pdf-files/customer-forms/tuvsud-correct-use-of-certification-marks.pdf
https://www.tuvsud.com/en-us/resource-centre/customer-feedback
mailto:info-francais@tuvsud.com
mailto:info-francais@tuvsud.com
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Information about the TUV SUD America Product Inspection Body for Canada

a) The TUV SUD America inspection body program follows the requirements detailed in CSA SPE-
1000 or SPE-3000. Both standards are available from CSA in English and French.

b) TUV SUD is funded by the fees that are charged its customers. Use this form to find our more
information about our fees.

c) Complaints and appeals can be processed via our customer feedback page.
Si vous avez besoin d'informations en francgais sur nos services au Canada, souhaitez fournir des

commentaires ou faire appel d'une décision de inspection, veuillez envoyer un courriel & info-
francais@tuvsud.com



https://www.tuvsud.com/en-us/contact-us
https://www.tuvsud.com/en-us/resource-centre/customer-feedback
mailto:info-francais@tuvsud.com
mailto:info-francais@tuvsud.com

