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Mr. Angelo Polizzi | Global Head, Global Market Access
 Responsible for developing market access solutions for various countries and products
 His team assists manufacturers and importers along the process to obtain country approvals
 Holds a Bachelor’s degree in Aerospace Engineering from Turin Politecnico University, Italy
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Mrs. Raffaella Santoro | Director, Global Strategic Solutions for Softlines
 Responsible for developing strategic services globally for Softlines within the Consumer Products Division
 With over 12 years of experience in the textile TIC business, her strategic focus is in developing of new 

solutions for global market access, sustainability and IT
 TÜV SÜD's representative on major sustainability and product safety associations like ZDHC, SAC, ICHPSO

Eng. Ossama Khalil | Technical Manager, Product Services Division
 Supports the sales, lab and certification teams with his expertise in Saudi technical regulations and Certification 

Program
 Manages the Middle East Conformity Team for SASO programmes
 Holds a Bachelor’s degree in Mechanical / Industrial Engineering from the Helwan University, Egypt



TÜV SÜD at a glance

1-STOP 
SOLUTIONS 
PROVIDER

1,000+
LOCATIONS 

WORLDWIDE

€2.4
BILLION 

IN ANNUAL 
REVENUE

24,000+
EMPLOYEES*

42%
OF REVENUE 

OUTSIDE GERMANY^

574,000
CERTIFICATES

100%
INDEPENDENT
& IMPARTIAL

150+
YEARS OF 

QUALITY, SAFETY 
& SUSTAINABILITY

*As of 2017-12-31
^Based on clients‘ locations
Note: Figures have been rounded off.
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Product categories (some examples)
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 Fibre & Yarn
 Fabric
 Clothing
 Home Textile
 Leather & Footwear
 Accessories
…and more

Softlines

 Furniture
 Luggage
 Sporting Goods*
 Do-it-yourself (DIY)
 Household Products*
 Garden Equipment*
 Bicycle & Car

Accessories
…and more

Hardlines

 Toys
 Strollers
 Cribs
 Pacifiers
 Games
 Premiums
…and more

Toys & Children 
Products

 Luminaries
 Telecom
 IT
 Audio & Visual
 Power Tools
 Garden Equipment
 Electrical accessories 
…and more

Electrical & 
Electronics

Food, Health & 
Beauty

 Agri commodities 
 Seafood 
 Packaged food
 Food packaging
 Cosmetics
 Body & Hair Care
 Health Supplements
 Home care like
 detergents
…and more

CONSUMER PRODUCTS
* Any product with an electrical function will be classified under Electrical & Electronics



Our expertise worldwide
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Many countries like China, India, Germany have multiple locations for testing, inspection & audit

UK

Softlines Laboratory 

Hardlines Laboratory 

Electrical & Electronics Laboratory 

Toys & Children Products Laboratory 

Food, Health & Beauty Laboratory 

Pre-shipment Inspection / Factory Audit (for selected product categories) 

Social Compliance Audit

Germany

Malaysia Philippines

Italy

India

Bangladesh

China, Hong Kong

Korea

JapanVietnam
Taiwan

Cambodia

Indonesia

Thailand

France

Singapore

Canada

USA

Brazil

Pakistan

Russia

DubaiEthiopia, Morocco, Tunisia  

Peru

Mexico 
Eqypt

Bulgaria, Turkey

Bosnia & Herzegovina, Croatia, Czech 
Republic, Serbia, Slovakia, Slovenia  

Poland

Hungary

Spain & Portugal



SERVICES

End-to-end solutions for 
the entire 
business 
lifecycle
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TESTING AND PRODUCT 
CERTIFICATION
INSPECTION
AUDITING AND SYSTEM 
CERTIFICATION
KNOWLEDGE 
SERVICES
TRAINING

Chemical & 
Process

Consumer 
Products & 

Retail

Energy

Healthcare & 
Medical 
Devices

Manufacturing

Mobility

Real Estate & 
Infrastructure



 Market access is the process of 
determining applicable regulations 
and managing product compliance 
with the aim of accessing global 
markets. TÜV SÜD has a dedicated 
Global Market Access (GMA) team, 
focused solely on managing 
compliance for global market 
access.
 Our team weaves through the web 

of regulatory framework and 
certification processes, providing 
solutions for Global Market Access. 

What is Global Market 
Access?
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Your Challenges
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Lack of 
harmonised 
standards

Increasing 
regulation

Constant 
regulation 
changes

High compliance 
costs

Long 
time-to-market



GMA country solution is set up based on
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Governmental 
MRAs

Third-party 
accredited bodies

Bilateral 
agreements

Multilateral 
agreements

Interface with 
regulators

TÜV SÜD is 
accredited  
certification body 
for specific country 
certification 
scheme. 

Local regulators 
define the 
requirements for  
Certification 
Bodies to be 
accredited for the 
provision of third-
party certification 
services.

Bilateral 
agreements or 
Memorandums of 
Understanding 
allow approvals or 
certifications for 
products to be 
obtained between 
target countries’ 
Certification 
Bodies

Mutual recognition 
of multiple national 
Certification 
Bodies.

Mutual 
Recognition 
Agreements are 
inter-governmental 
recognition of 
each other’s 
Certification 
Bodies and 
approvals.

Certification is 
issued by the 
target country’s 
regulatory agency.

Own certification 
body



 GMA Top Solution (consumer products) 
Argentina, Australia, Belarus, 
Brazil, Canada, Cambodia, Chile, 
China, Ecuador, Egypt, 
EAEU (Custom Unions), 
GCC (Gulf Countries), India, Israel, 
Indonesia, Japan, Malaysia, Mexico, 
Mongolia, New Zealand, Philippines, 
Singapore, Thailand, Saudi Arabia, 
South Africa, South Korea, Taiwan, 
UAE, USA, Ukraine, Vietnam

 GMA Solution for Softlines sector
Egypt, EAEU (Custom Union), 
Saudi Arabia, South Korea, 
Greater China

GMA Top Solutions
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 Largest economy in the Arab world and the Middle East
 One of the top twenty economies in the world
 Largest exporter of petroleum in the world
 In 2016 the Saudi Government launched its Saudi Vision 2030 to reduce the country's dependency on oil and diversify its 

economic resources

General introduction: Saudi Arabia 
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Imports in Saudi Arabia of Fashion products
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Source: United Nations Trade Data



CoC:

In 2004, the Ministry of Commerce and Industry (MoCI) issued a decree 6386, which introduced the scope of the regulated 
products to cover all consumer related products and mandating that all such products would require a Certificate of 
Conformity (CoC) for entry into the Kingdom of Saudi Arabia. 

SALEEM:

Since 1st April 2019, SABER/SALEEM is implemented as the new conformity assessment program in Saudi Arabia which will 
replace the recent CoC program. The program is officially started and gradually implementation is in process. Products are 
classified into regulated and non-regulated depending on the risk level.

SASO CoC Vs SALEEM
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Difference between CoC and SALEEM
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CoC SALEEM

Scheme initiated by Importer or exporter Real importer through registration on SABER

Issued certificate Each shipment accompanied
by a CoC

- PC (product certificate): Regulated products valid for 1 year
- SC (shipment certificate): by each shipment

Factory audit Not mandatory Mandatory for Type 3 approval – Children’s products and underwear

Shipment inspection Not required, only invoice 
verification 

Not required, only invoice verification 

Certificate form Hard copy issued E-certificate issued through SABER

Platform Issued by notification body Issued by notification body via SABER platform which is the system where 
importers, notifies bodies and Saudi Customs are involved in certificate 
issuance and validation process. 

Validity By shipment Product Certification : 1 year;  Shipment Certification : by shipment



Regulated products
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SASO CoC

Footwear and leather products

The technical regulation is not issued yet, so no short term 
implementation
Doors, Windows, Glass and their Accessories
- Degradable Plastic Products
- Machinery and Equipment Portable
- Electric Batteries
- Telecommunications Device
- Rides & Devices of Amusement Parks
- Materials and Surfaces contacted with the Food
- Other non regulated products (Pen, Pincel, note books, etc.) 
please refer to HS code excel
- Automotive spare parts
- Textile products
- personal protective equipment

SALEEM on SABER portal
It is planned that all consignments of imported goods should be 
regulated under SALEEM with gradually implementation. Products 
are classified into regulated and non-regulated depending on the risk 
level. Till NOW, SABER certification is Mandatory for the following 
scopes:

1. LVE
2. Toys
3. Lubricants
4. LPG appliances
5. Building Material (Steel, Concrete, Cement, Sanitary ware, pipes)
6. Elevators 
7. Electrical Self-Balancing Boards (Scooter) 
8. Biodegradable Plastic Products 
9. Electric batteries
10. Truck barriers
11. Paints and varnishes

Textile and apparel, including underwear for both adults 
and children

Starting from 
2019, December

1st 



Document for imported goods Custom clearance in Saudi Arabia. 
To ensure product conformity to applicable and mandatory standards and 
technical regulations.

The authorities in Saudi Arabia may take random samples from imported 
consignments to verify compliance.

If the shipment arrives to any Saudi Arabia ports without a Conformity 
Certificate, it will require to be tested by an 
approval local laboratory.

What is SASO CoC?
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Application documents: 
 Application for Certification 
 Declaration of Conformity(Print on applicant’s letterhead, signed and stamped)
 Latest Test Reports from accredited laboratory (ISO 17025) complying to SASO requirements
 Trade license (for invoicing only)
 Actual product photos, marking and its label.

SASO CoC

1810/30/2019TÜV SÜD | GMA Saudi Arabia for textiles products



SASO CoC process
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SASO CoC TAT is 3-4 days

Test report 
release 

according to 
SASO regulation 
(TÜV SÜD  can 

accept test 
report other labs)

Application & 
documentation  
submission to 

TÜV SÜD 
GMA team 

Documentation 
assessment by 
TÜV SÜD and 
testing plan & 

sampling 
creation

Technical 
documents 
review by 

certification 
body

CoC issuance 
based on 
shipment 

invoice, per 
each shipment



 Starting from January 1st 2019, the current conformity program by the Saudi Standards, Metrology and Quality 
Organization (SASO) has been replaced by the Saudi Product Safety Program (SALEEM). 
 With this, the SASO has developed a new online portal called SABER system.

 SALEEM is to replace the current Saudi product conformity assessment program and introduces SABER platform which 
will be the window entry for importers to request the electronic Certificate of Conformity or the Certificate of Shipment 
conformity.

SALEEM implementation 
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On 24 August 2018, the Saudi Standards, Metrology and Quality Organization (SASO) published the Official Gazette for the 
Technical Regulation of Textile Products 02-05-18-164 M.A. This new technical regulation applies to all textile products 
which are placed on the market of Saudi Arabia. The exporters of textile products shall comply with the provisions of this new 
technical regulation.

Textile products will be mandatory to be registered with SABER on 1st of December 2019.

SALEEM implementation 

2110/30/2019TÜV SÜD | GMA Saudi Arabia for textiles products



According to the technical regulation  about textile products 02-05-18-164 M.A the products represented by the following HS 
codes are in the scope of this standard: 
HS Code Product Name No.
 From 500100000000 To 500720000000 Silk
 From 510100000000 To 511300200000 Wool
 From 520100000000 To 521225000000 Cotton
 From 530100000000 To 531100000000 Other natural fibres of vegetable origin. such Linen, hemp
 From 540100000000 To 540834000000 Nylon and other polyamides
 From 550100000000 To 551694000000 Polyethylene and polyesters 
 Woven fabrics of polyamide fibres mixed mainly or exclusively with polyester fibres
 Woven fabrics of polyamide fibres mixed mainly or exclusively with viscose fibres
 From 560100000000 To 560900900000 Wadding, felt and non wovens, special yarns, ropes, cables…
 From 570100000000 To 57050090000 Rugs and carpets and other textile coverings.
 From 580100000000 To 581100000003 Wowen Pile fabrics Printed badges, gowns and ribbons.

HS codes under the  technical regulation of textile products
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 From 590100000000 To 591190009990 Textile fabrics coated with gum or amylaceous substances, 
 From 600100000000 To 600960000000 Pile fabrics knitted or crocheted
 From 610100000000 To 611790000000 Articles of apparel and clothing accessories knitted and crocheted
 From 620100000000 To 621799990000 Articles of apparel and clothing accessories non knitted and crocheted
 From 630100000000 To 631090000000 Other made up textile articles, sets, worn clothing, worn textile articles, rags.
 From 650100000000 To 650500800002 Headgear and parts thereof.
 From 660100000000 To 660199009999 Umbrellas and sun umbrellas.
 From 670300000000 To 670419009999 Prepared feathers and down and its articles; artificial flowers; human hair articles
 From 940429900000 To 940490900004 Furniture; bedding; mattresses; and similar stuffed furniture.

 Footwear waterproof and outer soles and uppers of rubber or of plastics … 

HS codes under the  technical regulation of textile products
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SABER process
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Stage 1:
Importer Registration 

& application 
submission to TÜV 
SÜD Middle East

Stage 2:
Products registration 

according to Fiber 
composition

Stage 3:
Product certificates 

request and issuance

Stage 4:
Shipment certificate 

request and issuance 
based on shipment 

invoice



Application documents:

 Application for Certification 
 Declaration of Conformity (Print on applicant’s letterhead, signed and stamped)
 Latest Test Reports from accredited laboratory (ISO 17025) complying to SASO requirements
 ISO 14001 certificate of the manufacturer
 Trade license (for invoicing only)
 Actual product photos, marking and its label.
 If Factory Audit* is needed, please advise for the factory location and ISO 14001 (Environmental Management Certificate) 

of the factory is also needed.

SASO SALEEM
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Supplier Declaration of Conformity
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What is the conformity assessment procedure?

This new technical regulation aims to lay out the basic requirements for the textile products and the conformity assessment 
procedures that the suppliers of textile products must comply with when placing the textile products on the market. The 
suppliers of textile products must obtain a certificate of conformity issued by a notified body according to the following 
product types:

SALEEM certification
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Product Type/Scheme • Type 1A – Textile products other than children’s products and underwear
• Type 3 – Children’s products and underwear

Process
Main steps

Step 1: Importer registration on SABER portal
Step 2: Application and document submission by supplier (manufacturer/importer)
Step 3: Document review by Certification Office
Step 4: Factory Audit will be done only for Type 3 product type
Step 5: Obtain Certificate of Conformity

Type 1A
3 – XX years

Type 3
0 – 3 years



SALEEM certification
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• Importer registration
• Product listing
• PC issued for regulated products
• SC issued for regulated products

Type 1-A 
Approval

• Importer registration
• Product listing
• Audit
• PC issued for regulated products
• SC issued for regulated products

Type 3 
Approval

Audit:
Manufacturing site of the regulated 
products has to be audited to initiate 
the process. Documents required:
• Fill in application form
• Declaration letter (DoC)
• Technical documents like test 

report, country deviation report, 
design, drawings, component list, 
etc.

• Sample to be provided if required
• Manufacturer details and factory 

location



Article 3.3
All system elements and requirements must be documented -approved by the supplier- in a systematic and structured 
manner in the Product safety form of written policies, procedures and instructions management system documents should 
provide a consistent understanding of the plans, manuals and safety records, System documents must include -In particular-
a sufficient description of the following:
A) Quality objectives, organizational structure, responsibilities and administrative power in respect to the product safety.
B) manufacturing techniques, product quality and safety control procedures, processes and procedures;
C) Implemented tests and examination; before, during and after manufacturing;
D) Records: such as examination, test and calibration reports, qualification documents of the concerned staff, etc.
E) Control methods for product safety and the effective operation of the product safety management system.

Article 3.4
The Notified Body - certified the product safety management system - shall evaluate the system to determine whether article 
3/3 during the validation of the system, for a period of three years.

Audit 
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SALEEM certificate family grouping
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Labelling 
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Labelling Requirements: The information on the label shall be indicated in a manner that is 
easily legible, visible, clear and in a character set which is uniform regarding its size, style and 
font, written in Arabic and or in Arabic and English, shall be inerasable, and easy to read for 
the consumer before the purchase, including when the purchase is made through electronic 
means. 
 

Labels on external packing (MUST have clear label with the following information – 
printed, stuck, or fixed in any way) 

a. Supplier name and name his commercial registration 
b. Manufacturer Name/ Importer Name/ Registered Trade Mark 
c. Size 
d. Product name 

Product label & hangtag 
e. Fiber composition 
f. Country of origin 
g. Product name/Importer name/Registered Trade Mark 
h. Size 

Care instruction label 
i. Washing and cleaning instructions 
j. Bleaching instructions 
k. Drying instructions 
l. Ironing instructions 
m. Precautions (if needed) 
n. Care Symbols 



Testing parameters for textile products 
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Testing Parameters Reference Test Methods
Drawstrings on children's clothing SASO EN 14682

Care labelling Symbol SASO-ISO-3758

pH SASO ISO 3071

Colour fastness SASO-GSO-1268

-

Formaldehyde SASO-ISO 14184-1 & -2

Chlorophenol Textile: XP G08-015/ UNI 11057, Leather: SASO-ISO 17070
Extractable Heavy Metal Textile: EN 16711-1 EN 16711-2, DIN 54233-4, EN 1811 DIN 54233-2, EN 71-3

Leather: SASO-ISO 5398
Azo Dyes -
Carcinogenic Dyes SASO-ISO 16373-2;SASO-ISO 16373-3
Allergenic Dyes 

Flame retardants SASO-ISO 17881-1;

SASO-ISO 17881-2

Pesticides -

Chlorinated benzenes, toluenes, naphtalenes DIN 54232

Phthalates SASO-ISO 14389

Organotin compounds SASO-ISO 17353



Stay updated!

 Follow our Consumer Products & Retail LinkedIn showcase 
page here: www.linkedin.com/showcase/tuvsud-
consumerproducts

Consumer Products & Retail LinkedIn showcase page

 Regulatory and standards updates
 Industry stories
 News and events
 Sign up for our Consumer Products & Retail E-ssentials to find 

out more
 More details: www.tuvsud.com/cps or email us at 

cps@tuvsud.com

Consumer Products & Retail E-ssentials
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http://www.linkedin.com/showcase/tuvsud-consumerproducts
https://www.tuv-sud.com/home-com/resource-centre/subscribe
http://www.tuvsud.com/cps
mailto:cps@tuv-sud.com


Contact us:
www.tuvsud.com/cps
cps@tuvsud.com

Follow us on social media:

Contact us today for 
one-stop quality, 
safety and 
sustainability 
solutions.
Thank you!

@tuvsud

linkedin.com/company/tuvsud-consumerproducts/

@tuvsud

xing.com/companies/tuvsud

youtube.com/tuvsud
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http://www.tuvsud.com/cps
mailto:cps@tuvsud.com


Your contact for Global contact for Softlines enquiries: raffaella.santoro@tuv.it

Thank you!
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China: gma@tuv-sud.cn
Korea: gma@tuv-sud.kr
Japan: gma@tuv-sud.jp
Singapore: gma@tuev-sued.com
India: gma@tuv-sud.in
America: gma@tuvam.com
Europe: gma@tuvsud.com
Global: gma.global@tuv-sud.com

mailto:raffaella.santoro@tuv.it
mailto:gma@tuv-sud.cn
mailto:gma@tuv-sud.kr
mailto:gma@tuv-sud.jp
mailto:gma@tuev-sued.com
mailto:gma@tuv-sud.in
mailto:gma@tuvam.com
mailto:gma@tuvsud.com
mailto:gma.global@tuv-sud.com
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